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How do | use Insurance Portal (IP)?
* Click on 'Insurance Portal Guide’ on navigation bar. You will be directed to a video library for guidance.

What do | do, if my Insurance Portal user ID is locked?

* Your Insurance Portal ID will get locked if you enter incorrect password thrice. To unlock, please contact
insuranceportal.helpdesk@bajajfinserv.in

What do | do, if Insurance Portal is not working on Sales One App?

* As a first step, please check your network strength or clear your cache. If the issue persists, please contact
insuranceportal.nelpdesk@bajajfinserv.in

Can | buy an Insurance Product for myself using Insurance Portal?

* Yes, you can buy General and Life Insurance products like, Four-wheeler Insurance, Two-wheeler Insurance, Life
Insurance, Health Insurance, etc.

Which Insurance products can | offer my Friends, Family, Relatives, Neighbours using Insurance Portal?

* You can offer/sell Health Insurance & Motor Insurance products.
» Both product categories can be accessed under 'General Insurance' tab on navigation bar.
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Can | generate leads/refer my Friends, Family, Relatives, Neighbour for an Insurance Product?

* Yes, if you are facing trouble completing the sales, you can generate a lead and a sales expert will close the sales on
your behalf.

How can | create leads/refer my Friends, Family, Relatives, Neighbour?

* To create leads follow the below steps -
» Go to 'General Insurance' on navigation bar, then select 'Create New Quotation'.
» A drop down will appear. Select a category of product.
* You will be directed to an Application form on Bajaj Finserv Insurance Mall.

* You can either assist the customer to complete the full application/journey, or you can fill the first page of the application
form and click on the CTA/ button (Get Quote, View Plan, Proceed, etc).

* A lead will get generated and will be stored in Insurance Portal.

Will I get monetary benefit/sales incentive if the sales is closed by a sales expert?
* Yes, if the lead was generated by you and the sales was successful, you will get the benefit.
¢ To check the incentive, click on ‘Incentive Calculator’

Can | offer Life Insurance to my Friends, Family, Relatives, Neighbour using Insurance Portal?

* Currently you can only generate leads for Life Insurance products.
» The sales will be closed by a sales expert and you be get the benefit for successful sales.
* You can access Life Insurance products under ‘Life Insurance' tab on navigation bar.



https://bajajfinserv.in/content/dam/bajajfinserv/web/in/en/insurance-portal/Incentive_Calculator_Insurance_Portal.xlsx
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Where can | check the leads created by me?

* To check your leads follow the below steps -
* Go to 'General Insurance' or 'Life Insurance' tab on navigation bar.
* Click on 'Select Product' drop down, then select the product category.
* Click on 'Select View' drop down, then select ‘My App View'.
« Entire list of leads created by you will be displayed.

What should | do if | get the message 'No data found' in ‘My App View'?

« After following the above mentioned steps, if you get the message 'No data found' under 'My App View', this means there
are no leads created by you yet.

*« However, if you have created leads and are still receiving the message then please contact
insuranceportal.helpdesk@bajajfinserv.in

How will | come to know if the leads that | generated were closed successfully?
e To check your Individual Business report. Click on Track My Lead.

Can | learn more about Insurance, so that | can make the entire sales myself?

* Yes, to learn more follow the below steps -
» Click on 'Insurance Portal Guide’ on navigation bar. You will be directed to a video library for guidance.


https://app.powerbi.com/reportEmbed?reportId=3f5b40cd-4475-4159-80da-30e613413d20&autoAuth=true&ctid=710de1d3-2901-4647-89e7-3b01f1c2806d
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Can | create multiple leads for the same customer for different products?

* Yes, you can create multiple leads for the same customer for all products for both 'General Insurance' and 'Life
Insurance'.

Can | sell multiple products to the same customer?

* Yes, you can create multiple leads for the same customer for all products for both 'General Insurance' and 'Life
Insurance'.

Can | resume an existing application/journey on behalf of a customer for the leads created by me?

* Yes, to resume journey follow the below steps -
» Go to to 'General Insurance’ or 'Life Insurance' tab on navigation bar.
» Click on 'Select Product' drop down then select the product category. Click on 'Select View' drop down then select 'My
App View'.
* All leads created by you will be displayed.
* Click on the 'Application Reference ID' of the customer. The customer detail page will open.
* Click on the 'Resume Journey' button on top panel.
* You will be directed to Bajaj Finserv Insurance Mall, from where you can continue filling the customer's form.

Can | resume application/journey for the leads created by someone else or the customer themselves?

* No, currently you can only resume a journey if the lead was initiated by you.
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Can | make a payment on behalf of the customer?
* No, all Insurance Payments should be done only by the customer

Can | send payment link through Insurance Portal to customers?

* Yes, if the lead was created by you then follow below steps to send payment link to the customer -
» Go to 'General Insurance' or 'Life Insurance' tab on navigation bar.
* Click on 'Select Product' drop down then select the product category. Click on 'Select View' drop down then select 'My
App View'.
* All leads created by you will be displayed.
* Click on the 'Application Reference ID' of the customer. The customer detail page will open.
* Click on 'Send Quotation' button on the top panel. A pop up will appear. Click on 'Send' to send a link to the customer.

« An SMS will be sent to the customer. Inform the customer to click on the link to continue their application on Bajaj
Finserv Insurance Mall.

Can | download business report from Insurance Portal?

* Currently Insurance Portal is only a Customer Relationship Management tool.
* To check your Individual Business report. Click on Track My Lead.

How can | check the Incentive Policy?

* You can check the Incentive Policy from ‘Open’ Platform. To check, click on Policy (sharepoint.com).
* Note: ‘Open’ Platform can only be accessed if you are logged in as an Employee.



https://app.powerbi.com/reportEmbed?reportId=3f5b40cd-4475-4159-80da-30e613413d20&autoAuth=true&ctid=710de1d3-2901-4647-89e7-3b01f1c2806d
https://bajajfinance.sharepoint.com/sites/mesh/Pages/ViewPolicy.aspx?linkURL=b4eea5e76438edb12c77f2906154fd58432c02486d72ae5dc271278c33320476z0DmTHoXw7UV%2F9sBgdTnLtRbgazuyCYIRZM2pxh6SCPBx0%2Fjx%2B%2B0AqSYohykBTIdoaYkoHiR1NN3XzGaXdg3BG1DXIKrrNztX5j95gqAYBwmfT%2F4GLjCBxIZTnGsohykW%2FweT9tQuTDnFguCyhFqsQ%3D%3D&FileName=Insurance-Portal-Incentive-Policy.pdf&PolicyTitle=Insurance%20Portal%20Incentive%20Policy&Type=other&xsdata=MDV8MDF8fDVlMTUzYTA2ZjdlNjQ0MGQyNTk0MDhkYjc4ODAyNjIzfDcxMGRlMWQzMjkwMTQ2NDc4OWU3M2IwMWYxYzI4MDZkfDB8MHw2MzgyMzYyNjM5OTQwNDE3NDh8VW5rbm93bnxWR1ZoYlhOVFpXTjFjbWwwZVZObGNuWnBZMlY4ZXlKV0lqb2lNQzR3TGpBd01EQWlMQ0pRSWpvaVYybHVNeklpTENKQlRpSTZJazkwYUdWeUlpd2lWMVFpT2pFeGZRPT18MXxMMk5vWVhSekx6RTVPbUZoWlRoa1lUSTRPV0poWVRSbVlUazVNakpsWkdRM05tVXlObU0xWkRneFFIUm9jbVZoWkM1Mk1pOXRaWE56WVdkbGN5OHhOamc0TURJNU5UazRNek15fGM0ODEwOWM4MjhiZjQ1ZjIyNTk0MDhkYjc4ODAyNjIzfDZiMjgxZWI2MjUzMDQ4YTVhYzBhZjNiYTVhMjZlODQ2&sdata=OXErV3FFWnMvTXh1ZC9ZbmtGUVlxZUZWcnYvUHpoUXdRTGxEZThuT1dSZz0%3D&ovuser=710de1d3-2901-4647-89e7-3b01f1c2806d%2Cayesha.ana%40bajajfinserv.in
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After successful sales, can | share copy of policy document with the customer?
* Yes, if the lead was created by you then follow below steps to send Policy Document to the customer -
» Go to 'General Insurance' or 'Life Insurance' tab on navigation bar.

» Click on 'Select Product' drop down then select the product category. Click on 'Select View' drop down then select ‘My
App View'.

* All leads created by you will be displayed.

» Click on the 'Application Reference ID' of the customer. The customer detail page will open.

* Click on 'Get COI' button on the top panel. COI gets downloaded

. Pleage note, The Policy document will also be sent by our Insurance company partners on customer's email and mobile
number

Where can | check the Policy status?

* To check the status of policy follow the below steps -
» Go to 'General Insurance' or 'Life Insurance' tab on navigation bar.

» Click on 'Select Product' drop down then select the product category. Click on 'Select View' drop down then select 'My
App View'.

* All leads created by you will be displayed.

* Click on the 'Application Reference ID' of the customer. The customer detail page will open.

* On the left hand side bar select 'Policy Details'.

Some button like, 'Dashboard’, 'Reports’, 'Contest’, 'Leaders' are not working. Should | contact helpdesk?

* Not required. Some of Insurance Portal functionalities are still in enhancement. Once the button are accessible, you will
ne informed.




Thank you

Insurance Portal

insuranceportal.helpdesk@bajajfinserv.in




