For any community-related grievance or feedback, please

write to us on:

Company

Email ID

Bajaj Finserv Limited

bfscommunity.grievance@bajajfinserv.in

Bajaj Finance Limited

bflcommunity.grievance@bajajfinserv.in

Bajaj Housing Finance Limited

esgbhfl@bajajhousing.co.in

FINSEXRV

Bajaj Allianz General Insurance Company Limited

connect@bajajallianz.co.in

Bajaj Allianz Life Insurance Company Limited

community.connect@bajajallianz.co.in

Disclaimer:

These email addresses are exclusively for receiving and addressing local community-related
grievances or feedback pertaining to the company's social and environmental impact.

Submissions received through these email addresses will be reviewed and addressed
in accordance with applicable laws and regulations, including the SEBI BRSR guidelines.

Definition of Local Community: A person or groups of people living and/or working in any areas that are economically,
socially or environmentally impacted (positively or negatively) by an organization’s operations

These email addresses are not intended for:

+ Investor Relations queries: Please contact our Investor Relations department directly for such matters.
+ Customer service requests: Please contact our Customer Service department for assistance with product or

service-related concerns.

+ General enquiries: Please visit our website or write to us on investors@bajajfinserv.in

Please note:

* Providing false or misleading information may have legal consequences.

+ We may not be able to respond to anonymous submissions.



