
Card Protection

Welcome peace of 
mind into your life!

Shield Plan Benefits

24x7 Customer Care:
6000 4000 (Prefix Your City STD code), 
1800-419-4000 (Toll free)
SMS to talk: SMS ‘CPP’ to 56767
E-mail: feedback@cppindia.com
Website: in.cppgroup.com

Corporate Address
CPP Assistance Services Pvt. Ltd.
Ground Floor, Wing – A, Golf View Corporate Tower – A, Golf 
Course Road, Sector – 42, Gurgaon – 122002, Haryana
CIN: U67120DL2007PTC170592

One Call Card loss reporting
No ma�er the time, destination or situation , 
we’ll  block  your lost card in a ji�y. Just call - 1800 
419 4000 (toll-free) or 6000 4000 (both 
numbers available 24X7) and leave the rest to us.

Credit Health Report
Get a detailed analysis of your current credit 
score and history with Credit Health Report, 
provided by Credit Mantri. �e CHR provides you 
with actionable insights to improve/maintain 
your credit health by helping you understand the 
Credit Information Report issued by bureaus.

Emergency Travel and Hotel Assistance
Now get an emergency advance to pay your hotel 
bills or arrange travel tickets up to Rs. 40,000 in 
abroad & Rs. 20,000 in India. 
#Emergency Cash feature available in India only. Advance to 
be returned within 28 days

Other Benefits
With Shield Plan, you will get other benefits: 
Valuable document registration and Mobile 
phone SIM card blocking and IMEI service, to 
help you in the time of emergency.

Complimentary Fraud Protection*
You will be enrolled into a complimentary add-on 
benefit of fraud protection within 7 days of your 
membership start date under the group policy of 
our customers, which ensures protection of your 
cards (up to 30 days prior to loss report) against 
frauds such as PIN based, online, phishing, 
telephishing and transactions where OTP is not 
required (if card is lost/stolen) for up to Rs. 
50,000. Your mobile wallets are also protected 
against frauds for up to Rs. 50,000 (if there is a 
simultaneous physical loss of the device).

Complete Online Security
Get F-Secure Internet Security, a powerful 
anti-virus that protects your laptop/PC against 
malware, hackers and enables secure net 
banking through it’s Banking Protection feature. 
What’s more, its Parental Control feature creates 
a safe surfing environment for children.

*You will be enrolled into the complimentary fraud protection benefit within seven (7) days of your membership start date. Fraud protection cover is 
provided by an Indian General Insurance Company registered with IRDAI under the group insurance policy for CPP members. Please refer to group policy 
terms & conditions for more details.Please refer to group policy terms & conditions for more details.


