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1. doE

OIS BRI forfies, R i deb (“RBI7) Be Ale STeel [9TR Jeb 11 By fuifsie gadt s
T AT FTRIIwid ddTen YhR= Ruii fequrar dadmid o, siqd REe fedrs Jor,
Jga&i® 0T, I FIeR U1, ATAHT TS 01, V3R 37 A1 31} g SuTd SIdr. $= ud gfaen
ST

Wwﬁrﬁ%@(the Company)swﬁaﬂaﬁmﬁ%&nwmﬁ?mmm(wm
el AT 37! dieh] Tarad AeaM da’iid Aradi feear. de ugd dfedd siuedr TRas! e
JE®R B! Fd® TEdl/ AFGT @A ddi YRR

U g fAides Ugd fedl (“the Code”) MU 3T <t ATched AT, U & ecaT iTeT aiided
3G I i (T fdet Sl SRIb Y= Sddh ebald) Bl Afgdl ] S,

2. JAT TTTISATT

RIS He HU-TE JUd qaeagdr:
i. RIS Hed dHeedr GiedT d@RId M 3T arsagun- arTy:

n Jfgdd TURE dedh aaTaGdrd S AT QR 614, HU-1 faadl IdTg AT
p HUAHT IATGHT T TaT Hedd HRIS 3T AHIS Ured! feard gl Wl &-u;
s RIS He HU-E dBR UrHTfiedr 3 UReRfGdR=l Adie dair TaRe T

i. DU IATGA BRI HTH HRAl d FHH YquIdh TRIH I Tgd HrId:
i 31ffer uRome wo=e aRu

iii. T TSIE ded AT S T NYd® garsa:
x  JH! GO HIU;

v RIS STT! BTdIy;
» RIS S THTUT A1 AR didl SR SR TER @Rl d T

iv. dfgad YR BRId, HUATAT GpdyadR gavrd 3T+t fa-idl iR TR Wik Ual
SUAY gdd.

3. wBrgdl

a) TRIO®IE Id1E T T d9UIH Hed H4, St did! TRel U 3T did! 3faserd T Jar
3 SdTGd! JUd WRIUUT WRE HRUT TR BRI fedrd.
b) RIS T g6@ 3T TN RITYT HRUTS HUID did HScd ol SMRIeedl S&daSl 3T

BAJAJ FINANCE LIMITED 3 BFL- Fair Practice Code/ Ver 7.1




2 FINANCE
BAJAJ

4. Ror @rdiv srof st arav gfaar

a) RUTHRIS TS Tudh ApHTRId a1 UM RIS JHST HIRid 3.
b) ST Rumean srifd TReiE! BRI STuTdtd madet ot Rumerrean ffdreR ufums &=d1, St
AN R TG feear 99 ot ot e 3riyul get e Adm 3t Rume R Aifgdigof

[ARCDSI
) Ui RUMR 36 AUl WAR Uil fegur ugd 3madd. Rumr 3t @@= d=1 fiaR faa
d) RUTPRIS TS Jud AlbHTRIT a1 RuTh RIS JHS HIRId S,
e) HU-reAn Rumen ifd TR BRI STUTdtd e ot Rume R fRdreR ufums &d1, St
g@ﬁ@%ﬁﬂ%ﬂﬁﬁ&@@ﬁ%ﬂww

TR
f) HUde Rum 3t Aeur @R urad fRqur ugd smadel. Rum st Tu=ar deo1 iR e

5. R gegia a1 A7y 3/t

DY HRT UATAT AT a ox av, aYd! TS & AT el 3151 HRUTH! Ugd 99 31 STt 3
IITST HXt deedt RurTdt Yahd dibHRId RumeRe kel ridt faddl st RUTeRME &l 99 31!
/ a1 IR e 8R WO fSWiee] @R odal, Rumre SRR Al SeRi.

SHU-t Rurear SRR ud Kot @9t/ Rt fequre deR R HRRId I deedl JiTed] TaRIH!

TUUAL/TAUT FITHRUr R 3a1eR0N 3HTet Rumdt #et faamr st a=ia SuRid Ko 3rét/ Romer
PRI dad HRUTAT dBR, SR IR, Rl qRg BGRIGUR Sy 4 RUMBRISG Hesddad. Geordl 3+ /
91 TSl BRIS HRUTP RIFT 3MiRieedn Rumear glaui=ar gHrvid, IRahe Y= STl 3gdh dRidbd

6. RuIreaT @Iegiaet 38 Yoo

a) &8, Yo YdR, WWW%%M&@WW CERIGE R
T S ST, HauTent el aRIq SiifSeedt S sararear uid dma 1. <8 e
YISAHRUT I 1 AR 3R YehR Pod el Hold A1, QuT gral Rom=ar @rdid s
TGIHRUT HRUT W HRIUEER TROTH STTaat .

b) HUA S eRid B 3faad g g1 A1 3 fFAdes uga dfed faufi siRelemy Anfesfs
dedid SH&R 3T UTGHT G- UHTU Yo aTell /Tt et =l.

) S Yo THIU grofat T R sxRrear Wifde ot ot ordler urest fide ATfRreear gwmor
3fraad, fafkree o / Iare avfd HeHTa BRI

d) AT WG 7R I WIAR, Jgeriiasr ot Sqwics HoR P Rumedt diadid <8 e, Hifdd 29
3T 3rteT URe g UTaH dHeedh ATRIeed foTR dudiics RuT §aw@ics AN SMRIewdl &8 YehTuRY
IS 3T T,

e) &8 [ehId HicH I BRI HUIA RUTAT BRI ST AN MRIecdT THUf I8 Weard] 31ct 311
3¢l / Pt aF AU (HUBTY) TRASIG TWREUU I, d AR STl YhadsR TG
3T YT e WTel Gragdq.
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f) St e Rome Hifde 3 S ordt Ui e ARieeardt AT RuT Sawies 4Teerd o= Ay iR
38 Yo A, Bs ¢S Yob I HRUTH! B YT 311 dTd HRUY Hagdal.

e Rorr ugd- Rum=an WmR SS1dH® YebTaR diTed YR YR 3! HdTeldh HeaH 17 acia]
2023 &3 STedt S d aaiid Ar=Iard fee.

7. 37 311 3111 FgeT wear gga R ey

a) HU RUTHRIG (IR ISTUAD, IR, YT Yeb, JabhS Yo 3Mal A8 3 S Taaam
Seard! gaiqult deyURided fdal. drid Aeer 3 Y[ehid dd Bhd GHUUI SIdl
BIHI HU=! WA Bl g Heidl g1 3T RUmedr SRR ST Hdd.

b) PRI WA BRIGUN AT HTARRY TR SMUGarar / Teit feqarat fofa Romen HRIRT wHmor Sifea.

o) TN ¢4 BRId Sliddhd T Rurme IRl Tqhd THR Sided bu-ie RUTHRIER 3

d) AT 3R B WIAN ST JIAR JIATI HIRIGRIR g dl AT HERH TiTe! RIgRETS
Ju=ite 3t Tedld aral Raeaurs/BRie s W9 du-is RagRe faviiad gt gaw

8. STSIGCIY RUIT 3aurd 3Tavvr- QabSTav siiTH/ &IV ATeTHdd gwdrde 91sy/
Fgadie Rurd fAarst &g

TP UG JAIa- UidhaT (TH3AUN- 01 fSTER 2023 IWRId SGUH S SMTRTeedl T YHROM TR
TS SHTH/3Ed ATTH GXITdel B I8y g1 WAk RIS ATieRid dwi 10 HIeHl GTdst
ARG 3T Yeb raurd! UfehaT e,

a) SHTH/ RITER HIAHI Gxlas drey

i PO WS TS SH / IR HIAH GEIES Hsed o Rond @rd R GRie e
IWRId/Fare! Hedr IuRid 30 fadi fdR Wa=ar Higuiid Hig Siedt Yeob HIg I,

i. RUTeRIE te R N @rd a1 i S smaede/Imdded™ a1 S o) Waa™
FRAAAedM S HIGUHA IUds TG e, forear/dren Tidl JHT0l, g S/ RIER
ATH HITGUA TH 1T HRUTE! Tard faaa.

iii. g SH/3MEd U=l HRIGUATE d¥@l 31 IRd JqUre! gard YT dR® a7 drd

iv. ThHd RUGRIAT a1 TG RUTT daeie IR sideHie geUd Al TR, hU-l e
PR IRUGRID TS SH/3MAd HIGTHTD G&ITdel URd DUl UichdT 3141, &1 Ufcha
ST GhAUBR GRITTI.

b) SHTH/ RITIR ATTHTD HIIGUH ASUTH HBTd SedR HUT

i, g SRTH/3fad ATddd G¥didel Heuld Hold SedR df A0 IR BRid dhedl JuRid/ Harst
BT SURIT 30 fGHT SURIT Haidld G0N Hod Yo THIUT BIH GRad B AT SR, HU-H
RUTPRIS 3R HoAME] HRUT Hosddal. ST BV HBd HU-ld A Sidl, 4T ot
RUMBRIS HBTATA &b fad VIR 25,000 &G HRUT feda.

i, D ST/ TR HIAHA GXATdSiid gaamul/gH SR, Udh a) 3{RIa: a1 G-I, Su
RUTHRIG SHH/3MEd ATl SRIGUAT! §@iidbe/THTld Udl Aediqure Had drad T
HedId U UauTe anTaa, d HIER IR Had (i) 7 GRade THT01 HRU™
BRI HRAAT. JUT 3T UHRUI &1 FishdT TR HRUTH HhU-1dh 30 faiar sifakad des Aesedr
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3T Wi (WR TE 60 [T BT W) HBTd BTl ¢S Helddl.
iii. g Mo @ren Tt WU Wo A SNfRieedl S JHI0l RUTGRIA 3R Wadig WU
Tos|quTed gadbich AT fade! .

9. FHIBYU SovgT FIgTeT 50 aviTd] 7ot gerdl 8 Bvu(seHery) sreria dgadis
For

a)%@m&mﬂau@ﬁnﬁwmﬂﬁmm,mwwmmam

YTl USel, ST AR R Aid HRUTh 3M11/dT STASTT ITSUTH HTal ol g/ Hifo Judsy

3T T W HRUTh S, RO $iesid dTsiexid SHT a1 Saaredl R d T TmidD

ATt 3t UTa HRUT WAR IHIA fGeedl TRelidp gred! feadl arg gRuTEd el

AU e fedra:

i Ao fcT, U RUTeR SHToTeRTd S Seed = STHSE $f1-fl/d1 SR a1 G I gSia
greut Tyt aiRumar fa=ff Rui dawies WU Hosdddl. SWid 39l WIdld AR
SUAST/ TR a1 G- ISR <t a1 ARTiqed a8 g RUMHRISG Heoladl,

i.  meiar AT ST HU+H Rui da@iss U Hea™ AR dHeedl URUTII URTdD

i. <™ Run vqw@ie Fas Hxurt Fas feaa-

() STHSY TTSY o1 SR AR a1 &I+ Tafaren GaoRATdR; 3,
(b) RO FHBTAe TIA™ dBR, 3iR: a1 REAYUE, Jd-hs HU. BRIAER e/
BRIGUT Ul ¢S T HIU A1 AIGudi THTUT ST,

iv. RO FaifcTiaed™ RR Rid Jeaur TR e ar] HRIe Yedb AT aged qaaia
WWWW%?WWW/W@%WWWW@%
HRA T TR HUH dBTIBR 3R Yoo /T Td RO HRl.

V. %ﬁﬂi‘dﬁmwam‘cﬂﬁ ¢R did STeed M ABRIHD &ATHRUT Sl g gral hU-1- @

vi. SO g fammgten A, wrar ar AnTdedr, Ko Sawis daigH Uddt / gay exue
T ST RO R 1] AR YD A & / TP TIPART & (VHISMR) 7o
THIHRUT e Tga=-aTead] gLaredT ol YRR, gl gaiaua, diraTTen
FRIdenTioTeh T el THIHRUT SRR SMTaTNeedl RUdHT AR ST,

GHtepRUT TeU=aTeT TR (SUHSHTY) SMERId dgakiies RUMTeR Taifeen gevke Ye Rie dur dred 4Ry

YRTIAT T} TTeh HEB 17 Aldeiar 2023 {71 Siieet 9o d daxiid Ar=aary feer.

10. HIHTG

a) UM SRRIAT 79 3 3T foean I WIS $uH! NUTeRMT d@Rid Wy HIUd
TS (S HRA RUMSRM 31l Iadt Hied AR ot B du-TedT defid aat ).

b) RUPRIESa™ NUmd W iR fadl Aot R, SO AT dT 8 ¥, 83hd TR,
Tt Ao IuRid 21 fat fiyeR graada.

c) TXurt aa HRuTE yHRud, HuHl fauTd deR Run dawie 'Ry 319 fay, Ror aget @R
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FRIHT /G ATIRY TS Rl HId) T ATE STGR gag AT Hu-ia] A heedM SifRield
feet S grit @i .

d)

i) U T E RUT S 3T aR BRaER Yeb / W-UHT Yeb dAradl 1 -

a) AT TG R Ie WIAR ekl e, Tg a1 g AR SUTHRS (STEABRY) A,
b) TiP T THITS S Jaaie I VIR foet, Tg-TTBRY (FTeadRY) SHiRTee ar Ao

i) ot 3dl BRi® HuT Wi araReean Fefi=ar Sard uat SRAraHr, SR a1 g, St
S Iugid SN Alh-3 DI AT aael AN I,

iy  Sg3rd/ WRA e (RR 3 FaifeT ¥e gial Ae) Run @ik a2 fawd anUur gathe &Ha-m ST
TRAITET RETAR ST T AT Gk SMGRS S,

iv) IR UR=sE (i)(3) M ()(F) I SwI dhoedl Jigd 8% TdRUMH], BRIGUN Tael Yo, AR,
SHU-TeaT AIar foewar eRor / didistt vHTor e, gur Gadten o= e, aﬁq:ﬁqﬁawr\f
4-BRIG U Y, Td-1 S drecdl TGHHTR SERIA 3.

V) HUTAT SHTUGT THIU §4-BRIGUN HedR HU-! daerd dRoi™ arad! 1.

vi)  JO-BRIGUN b dFER al g1 avd ot 0, Rumel SRR S $uhueia SRS Sl

vii) ROl g8 BRIGUN ST HUH Haad aRonY / Yo HIC! dad A1d, S SH1ET I B,

1. BRMBT [T BT

a) fae Ut dfed< urae ST JaRITUAT=AT I TavTeT UiasaR HRTe! MaRu Il driaedl
fadeifce Fare. s= Haresi Teald sfgdrd AaH 3R Hewd IIaR HRdd.
b) RREI®=T BRI IR, SU-AT Fedl RG]/ -, S da9™ degR ], had faed
T QR GrRagaa:
TUR (gReaT / FieTad i a<id SHd uw).
i. RS HRTeS /T 30 fei= w1l fdR Yerdt Sdd =1 JedR TRES SRe1smg ey

UICARR BT GRIT B b - https://cms.rbi.org.in

T BT BIH HId feeedl TR YIS:

e 17, ISRTE - 160017
T HHID - 14448
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12. [TV 3BT 3reffes By @rdiv eciiearer davior

(a) R37e 3% - T dieard dauv, 2021
WAIHUTS GO0 /Tl bU-1- e AIed YDHRT (dte3n) A9 St bu-id UfdafAfeied exare il 6o

SHIBRY (T3M) Yueiies Had B

R T e Wi, 3991 dgR SauT =Iat/ JaTdi-i, Aearare] SRS GRad HRUATeT gieardl
g—g%%s://cms.rbi.org.in) REEINIRCIE]] tﬂﬂ:ﬁrﬁ%{ i 3T dudh quRita (Q‘T?ﬂﬁ"f/ HId HHIB 3T
SRy,

IRGIAd B HRTAAID a1 IS He Gaut acdie Jqorol o=l wrar ot Wt smde.

T TR GER GRITA 3T SERTad Hdd.

HeH: i 9 - Tt A urd Jaeiul, 2021 feie 12 NRR, 2021)

(a) Siaifa diegrard] Fq9E

15 MR 2021 AT faR dlr 3reffes Hufiht sicfa AuTemht AU’ 7 SMRetiTa=ar ANTeRe dwal

Qicy: forR Jo i sreffes Uit SicrTa b UTaTl! UL {7 15 TR,
RoRY)

13. IFHIgIAv i T
14. T3 o7 9997 39507

a) o Hees™ RUli S SIS, Ufhar 31 8% YehTeR YTl 1ol &R YRTAUT AR SHTSIEY
Hisd Taumad, SR @, e Td, AifcH ot sy ity sl dedla ges deid gad
TSN g 3T SIRGH=AT ASTHT WIR Tgd T RTaTeT aiTidedT Ul Uqw@ics diaies Tel a3
YUl I 3151 BiHTd RUTGRIS al TRES® Iad Bl S Hesadal Hol U=id W=equr

giTar.

b) TS &3 AT SIRIHIHT SR UEdd HU-A YhdUBR ITAS B fdd. dTIIeR
IATSTS AT T ST o TSI &id S Siaal o SETad HRdd.

¢) IOl &R aYP! ax I,

15. 37fid HfIGTR 3aY} aT6T U arsia 997
HUAH NUTHRT He dheedl RUTHT HRRID R diedid UaaTal Had SHUEId HRdd off BIAGRIR
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9 O] FHRUTH . TRERIGAT gL Hxur IR, Romear sxRm 29 ot ol 3Ry avda!
A (a) dTeATd Yad Goel YAIqull ®1es; (b) A1 URRRIT A HId A d¥s A (c) JR&T
drsatd Saurdt Ufehdr; (d) Aratd! fat / fidrd s aae 01 BRi% drul Wik RumeRie fqurt
ol Yig Hedid iRag; (e) RUTERIS UR dredid daaren Uishal, 3Tt (f) Araead! ! / faama
HRUTH UfchaT. 37=1T A1 371 ST U RUTe RIS Suas He faaa.

16. HITRTGT ST=gT=gT Hlddever 3rs Rurr Ray

Tges™ daRitd OIdr fdeedn 4RI UTeiH dHRdd, Sqd, 8% TSilel 9ad, 9hdd fded SHada:
i. RS YRTRIT PRl ANTeRie ddic UTe! fedrd gl @ HuT WIAR 3T WI=g
01 FTSIad TaE PRIG®R Widl df g IRYHRN WA ST DT W1l d grdd.

ii. Bfcs e I a1y Gedic- Ui,

iii. PRI IR HTeh! QR HRURATAR Sdiid daeedT.

iv. IR YREfT dTsaid Garul WIAR Bl <t 9gd, TulTelial 1 darer fAare gau, dedid
HHATIIP UfRIer0r faau 3t PRI WRYUIH UleeTd gl Wt ST @R Siavid
TGRS ABTABR dURIUT HRY. HTRTT DHiciexd TS 0T ST Wicdi- QI Jidiaur
ral ot graT ATfRTeedT Bicdi- fadd Hed! I,

v. Biciexd T HINI Powdl SRl Ay faHT S,

vi. IRahs 1 SR S ferarar Geadl ek UReRl® 3= Wral o Sdd. feremarear drRa
ot 3= A1 {1 feretra ufesan feramar 3@ R e ot 3t

vii. dedld T G WA degRid STl Al e ST g W Hrddl.

viii., JUFTd IT 2 faHTe i, Teh AIepHIRI 31T gHLT AP feHTeaHic SRR SRt e fererardt
IO HIGTh PR,

ix. U SiTeedT feraaid afel ga= .

x. TTETUT fed TR ohd He o HINI Peedl foTdTacRi ard! fered Sddl.

xi. TR e dudh STyl Wk ITaUTE Ued ST HRIUEd SR ATIUTdId ®ddd, dgd

IR, BRI 3Tt AR gl Bt ATTed] HIU gl STETd ST,
xii. YR 311 ot fegur @rdik Rumenr sRid fadra ufshar gedt quziie Iad 3 useq.

17. FYH7 IMRYIF/ €37 1T JTRIeTIw Rl giaer
HUTTATAT HRUMA MRADH/2RT Mg 3RTeed] 3feiaRie Rumedl Jfaden wad Sdig 3= gfaur

qISIqUTh HUHT NGHId Bl 1. U= JiTeH] Bicdi- 3RM ke AT aardidh faui= drd

VU7 WIAR Y fodelt Aoid feda.

18. §&H faw Rvif @rdiv [aes yga afgar

RSIE 9 3 3T (3MRa3m) Bioft 14 A 2022 &1 W& DoR.FIN.REC.95/03.10.038/2021-22 Tl
ITRER SRR - RIE 3 31T 3fsar (Yer fat Ror @R Fames dedh) fdw, 2022 IR v
=T 01 T 2022 TG THTET TR 31T W TeHT daTdid ddbids, TTaUhH! Tad g&H fod =T St
TR fad U1 AN ST,
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TN HAHI! i Tewd] THT0 THURTT HRR, HO-1- THad feeed! (Hdes Tedt STaua= st ged faa Ko
QiR fafkee smard:

(i) I
b. %ﬁmmﬂwwmwmmwm%ﬁmﬁdwimﬁw
TTER HRdd B ol MU HHATA! T ATICHIY Peed] Tl el HHATI dheedl 3R
ITU[eheh STUATCGR S ST R dehR FaRUT fedal.
RUTeRIG s Hyaad RiegRe feuifare / A Teaia SIaT,
U Ho- Y& fad R HrRRm) gamfid UeR syde. Rumdl HRR dieHRId $1RY &k,
ot TTeat 31t 31T 31t Rum=ar BRI Ia! Had.
fromrean srefd ewaa foe queia fowda:
- fhHd YRTEUrR JUYUE U=,
- RuTTes Sifeeetl g el 41 ST 31,
- N R wrat df 39 HRul B,
- Afew g S AT et Tud Qe Rahsid! HU-l ST uradt,
WWWWWWWWWWWW&@W@WW
HHD
HTSidd HSI,

- oo wrefaea T Aidt A HRId a1 RUMe RIS THsTeedT HIRId T,

(i) STeRGKIH AT agelt HRUTE U,

a. GIGRUUTE Hhd baid YRTRIeed TR IYcl dRal Uecdl. RUTSR YT GH a1 I8 TR
HEIg FgF FaTR GeiR 4 A1 AedRed [dd] dHardidh NUTGRIAT TSI a1 HIHFAT
TR Il HRUTD Heseal.,

b. HHAIAT RO dal HSST A dheat YT T dred HRl, UTRIE0r S /Rt Wik
JARIT AT BTt HUAT W R, Aiegdd SHART VAR TRord] Juaid IuTt U™ YREdd
3T FRIIST Fed dgR HRUT TR TRord! IR0 et faaedt. dHardie uRiem faaid
Ul Yawt e g AN JelauTd BRG] AHUTAId 3RIdd. RIS e dHararl
qRTU[had el HRUT HicaTTd Iy Rt ST ST

- > @

19. [Hae yaia dieddl gavradiaT

JIRTDH T GATARTP dBTABR e Ugd Tigdd dbeedl WA SGaid! a1 Yaurd 31+ AT-aard
fequr® Sifigpd smaaa.
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