
CPP Key Safeguard
Stay safe and hassle-free with CPP Key 
Safeguard which will assist you in the case 
of loss or theft of house /car keys.

24x7 Customer Care: 
1800-419-4000 (Toll free)
E-mail: feedback@cppindia.com
Website: in.cppgroup.com

Corporate Address:
CPP Assistance Services Pvt. Ltd.
Ground Floor, Wing – A, Golf View Corporate Tower – A, Golf 
Course Road, Sector – 42, Gurgaon – 122002, Haryana

CPP Key Safeguard Benefits Explained:

Inclusions

Exclusions

Block your cards and worries

Emergency Travel Assistance#

No matter the time, destination or situation, we’ll 
block your lost card in a jiffy. Just call - 1800 419 4000 
(toll-free) or 6000 4000 (both numbers available 
24X7) and leave the rest to us.

• We will reimburse you for the cost of replacing your residence and/or your vehicle keys which are lost or stolen. The 
covered cost is limited to the money you paid to a locksmith to produce a new key.

• We will reimburse you for the cost of replacing your locks and keys if your residence or your vehicle is broken into. 
The cover cost includes the labour cost for replacing the lock.

• We will reimburse you for the cost of obtaining a locksmith if you are locked out ofyour residence or your vehicle due 
to the loss or theft of your keys.

• We will cover the reasonable cost of a rental car if your vehicle keys are lost or stolen and it will take more than 24 
hours to replace them.

• Costs associated with lost or stolen keys for a residence other than your primary residence.

• The cost to replace keys to vehicles that you do not own for personal use.

• Losses that result from or related to business pursuits including your work or profession;

• Losses caused by illegal acts.

• Losses that you have intentionally caused.

• Losses that result from the direct actions of a relative, or actions that a relative knew of or planned.

• Losses due to war, invasion, act of foreign enemy, hostilities or warlike operations (whether war has been declared 
or not), civil war, rebellion, revolution, insurrection, civil commotion, uprising, military or usurped power, martial 
law, riot or the act of any lawfully constituted authority.

• Losses due to the order of any government, public authority, or customers’ officials.

• Losses due to ionising radiations contamination by radio activity from any nuclear fuel or from any nuclear waste 
from the combustion (including any self sustaining process of nuclear fission) of nuclear fuel.

• Losses due to the radioactive toxic, explosives or other hazardous properties of any explosive nuclear assembly or 
nuclear component thereof.

• Losses due to nuclear weapons material.

• Terrorism Exclusion Warranty

Now get an emergency advance to pay your hotel bills 
or arrange travel tickets up to Rs. 40,000 for abroad 
and Rs. 20,000 in India. 
#Advance to be returned within 28 days

Online and Device Security
Get F-Secure Internet Security, a powerful anti-
virus that protects your laptop/PC against 
malware, hackers and enables secure net banking 
through it’s Banking Protection feature. What’s 
more, its Parental Control feature creates a safe 
surfing environment for children.

*You will be enrolled into the complimentary cover for Theft or loss of Home/Car Keys within seven (7) days of your membership start date. Cover for Theft or loss 
of Home/Car Keys is provided by an Indian General Insurance Company registered with IRDAI under the group insurance policy for CPP members. Please refer to 
the policy terms & conditions for more details.

Emergency Roadside Assistance
Be it flat tyre support, battery jumpstart, towing or any 
other road assistance, you’ll never face a roadblock 
ever again. Get emergency roadside assistance in 400 
+ locations upto 75kms from city centre.

Complimentary cover for Theft or loss of 
Home/Car Keys*
You will be enrolled into a complimentary add on 
benefit of protection against your Theft or loss of 
Home/Car Keys within 7 days of your membership 
start date under the group policy of our customers 
for up to Rs. 20,000.


