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1. =g

OIS BT ffies, R ol 9 (“3ReTem”) @ de- Aigufierd U faTR-gaiv fa<ht AT $a et
T ST, St Geareh fafie UhRTe Rt fequrean dadmaia i, Siqd mued fafis fRmadsie Sudidd
P (FgmR SRI) 1, duadiies o1, garet o1, Juxdt es Jor, T e Jur Raurey smqura
3{T1. BT YR A0 (shsie) Giasie dTave YhRr TREST TR favdRid sedrd, Siigd o],

OIS BRH-Y ffHeS™ (“drg-l) Rt ma=ar fHeer gaml, It d&R fedT (TwuR) ®itdid dwear
3T off T HeM H-ar faedl. Idid d&R Wfgdd Ul IREST de- f¢au-ddur doR, Idid
JER/ AHGTAT fRigiar qui .

HIH 81 IdId IGR Hfedr (i) sifigd o @] Hedl. HUHIA 3HTHR deedl Tl SdTG 31
Jatear Yufie g1 Hfedl AL ST (=T SR el 3T PRI greural TRIeedl).

2. T qE-SEard

RIS WIAR ST o Te-agard 96ad e JHTO ST

i. e RIS faau-uay § el st wiaar 3 &1 &

» I AT gt} IdTe 3 Vaics d=d Ul HHAR! Hhd Ut Hul Srafael -t
JERId Afgdd Iecidd Beedl TR S 311 A IDh R HU;

» DI IATG T HaT gl IR HrG! 3 FH R HRd1d & Held ded A,
» RIS S A JBR, RIS 3] URCRIBAd Tdid RIgiareR eRId Tda

i. P UBR B a3 91 UGdd BTH BA & FRIIGIS UGS R fa=n:

iii.  gHI T d ST ST FEHYH YUl Ul H grTesd:

= IIIYRY;
» RIS BT Hiday;
v RIS SR ST @R A1 SR d 3T TS BRI R He g bdrd, grd [l

IRI®ie Ty
iv. dfgd [axif Apie Hodlau, d HH-T JGIRIERR IIy 3t RIS ANl yHT0, arl Udt
I HA feau.
3. Wt

%) RES N TRel qul HRUT TG 311 Jaid! dault deedh didhi AR faad, 31 diedl ATasyl a1
Q=T AT S SdTe ! Yo WRIAquT FHSqul feadt T<e R didsi QRaur e,

W) T WR dr aRddie @ ST AT T Heeds A TR Gedtdel 3T Tt
RIS faad, a=iT A aiTeT HRCRIR 3! fafams sTaadhdrid iuTea o, 3fuafd

4. Fyom @rdR arsf o=t e wspwoT (WIRARI)
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W) ST 07 35T U IR T STIUTd Haa!, S SUIGaTe gid WHTE STTda, Il
A faR-g@ foxfta S ({Adtwe) Arhd Tadid 99 3 it ama quf qeot s
IS ST AU R WA S1oid siad, FHofg gded Tdhaal. siefl 0= aiTsT sieurel

M) o seifuaT Ut uradt fide, Smid Te Tl SRide. o UTkit uradid fardean wremash

5. o1 Ao 3t 3wy ot

wﬁmﬁﬁmmﬁwmﬁw@ﬁnwﬁﬁwwﬁﬁwﬁw SIdd a1
HBIRTEN G TR Tl AR PR ARG ST Rl TRIT Wil HIRIT a1 Jurpr=ares Tl
YR fordld wWsuid chooqdm 3 UG HeeH § A4 3 STt Radpal e eomsm
TRA. JUBHRT SR 01 GRS Hed HBId a1 IR DRl 3H1/dT 3R U b STGRT, T i)
AT d Aol C8Xaey HesaRTd] Jeeid, U HRRId 3@ 31eRiH! dheal sadal.

HIH ATt ROt A9t fqauren der; Rumdt I9hH aicyaxun doR, Sua e THed! WeRid
URIqe™ RO HRRIT IR dldd Icaiid dboed] JiTed] Jad Udl, Ted] JUd=iid Iuds] Heer

faeat.

R0 RIEA BRI HRATT dERA 0T IRA%h S HRUTA! 3 ¢ dRWE!, IRdbhaldl aRaRdl, ad 311
HHART AT [AHToN, THUHT/TUIT aHiiehRul AR 3. I SGRUM, § TiTedid! g RUBRIG S 0T HoR
HRATA o dBR ST HOR 3T /R0 FRRIT [h¢T HRUN IR, fhed 3 96d HATd o dBR BRI,
ed 3T /1 R BRIG HRUAT WIAR Hoihe Pe Yhaura Jadaad smadt Rur @R, Rabe
3 ARG JUIBRIS Hosdddl.

6. A 3T 3Tt Sgai Taa U YwAT dicuHy

%) HWT AT dicy HRUIMY JBT0AD, BRI &I, Hal e, Ta-BRIGUTI Yo el 99d
A0 3 S B dGd SR, ATl doslqull Ui Uit HRIdedT a1 Aurbr=ih
I YR fGdd.. HSaRTAl &l 3! Yehi-t Sedl ded 81 SURIdd dRY ¥iad an
STl BTl HrHl W hRadt. & HagH g e, Rumn drRId STHUdid ddd.

W) TR AT BRIGA I HHEART BIET dqurd) a1 arsiqurd! (o Soman exRiad S,

) P Gl ST ¥ JgHH BRIS Sidgd ol R INeel IqbH agell Sidgs, BT
AUHTITAT TS WA 81 ATl U PR a1 TUMABR g, Fie! gl o aH
IR TETaS TR fadd. SRt 3Re YHRISHNE S SfYHRIN dIiR B! R,
TR AW aredt faeft R faavon gad Surerae deiaut () foaa st SR sidvfd s
o I aTal A8l ATRIeed/ BRI Hedh -1 A, I GIdral 3{TSa- qavurd ISR IR

U foxfi wedta waa.

7. qHETY

%) R HRRIA 24 3T 3 fiw 3630 UISedR $HU- RUTHRIAT d@Rd gxday
FRUTH cTesedl (S A RUTHRM 3MTE} Il e ANRIe! 4T R H- el qefid o
TERA).
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@) B IER-TId R HRU! AU UK STedR, It T a7 SrHd, U HiuHi®
HUAT Ebhd TR, AN U el aRE gra- 21 &, Sure=are doada.  3gd

M) RO Tl e, HH Rl SITHTd U A HRU TR S -1, SR R ol dHrar deHfd

RO T fGqU, Fesoan] dHRU 31 6%, HH-AT HHAR] B SRR IRTUH] HS e aleiae,
RIS He A RA BRI AN G FHARID IJatd AT JaTed URIEr0T fGdrd, gt St Qe
CRGKIN

) ST avd] Tkt QUi e URY aTTed] IR WIAR Hacdidh a1 SfTeedt wad af faof,

TR SR a¥d FHIanael RUmeR RIaw (BRIAOR) Y[eh/gd-BRIGHT 3Rfihcs AN HR .
(Te: SRETT BRAIOR Yoo/ TAIH SR () = 3R <ean RumR gd-
BRIGT 3rffs 8 AT aur fa=ft ufkes. IRi.56.101/03.10.001/2019-20 ARIG 2, 3RS 2019)

8. BNTes fAarRuT

F) Ifud dER Wfgad Ura 3l daRITGATAT AT UideaR HIMes! HaRur dur

Srfd Radeifee R, = Rursl Thild 3igard YRS dH Heddh e
HRA.

Q) TREAG BIOE @IAR, ST JiTed] Hicdi=l/ Jardi-l, 5 HREAR A, YIR Fhgd

faeett et wiRe vesifd exaa:

HIT 31TS e BRI YeTd! Hed YU HRATAT HITS WIS Iqui HTABIT A1d S Huab o
queiie @frwe Aled FaR aarE 3-8 ).

IRIISRT STMes/aawr 30 IR Tsaelt 71 TR IR R ATy TidamreR
HTS G Teedh bl - https://cms.rbi.org.in

I B I el AR HHNS BiY YTgdH Jabd;
fierd da it i, 49 Tora,

YR 17, I4NTS — 160017

CIcTWh1 ShHid - 14448

9. foTR-gaiv farfta =i @R Sfivagay dawiur

(@) Rgrd - uaTf@® siaead Agwiur, 2021

31|+®|5HH-1 Y0 WTAT, HHH G Aled &Wﬁﬁ(ﬁ’r@sﬁ)ﬁgﬁ Hedl, S HHA gl

P a0 HIUYG BT 3MTS HIS Grad Gbc'tllﬁ GIEAIREME 3’II*®|6'{-IH"|I0|’7 %TER‘ﬁ Yyrdy BHED

SR ST, S Figad S Aed SRR (e demsl & Ter =aq.

S ST PREAR ST, wwﬁmmﬁﬁmmwmaﬁwﬁwm%wﬁmw%ﬁ
9 d[d o dusih dusfid (CfawHy/ Wemd deR dR" A W) S SiEgaHHr

(https://cms.rbi.org.in) fGdd ST

BFL- Fair Practice Code/ Ver 5.0




BAJAJ
FINSERV

FBHUUNH fegqur IR&! Ueifd Heed W1, ST avdl, Hiadrd a1 biedid He feaut saadis, o TR

Uexifd Fes o,

(e fgrd da- sfayd sitagaTa daeiur, 2021 IR 12 AI@sR, 2021)

9) Sl MtagaH! fAgeit

feRd foxila Ho=at aRdt siqrfd e Fgadt aRiE 15 Al|sR 2021, HHAA fdifd
T STH-TE garil el 3T Haigld ANIGRIP dadid U .

(e faR-g1T faiia Hr=ar aRadl 15 QR 2021 ARWS Hdifd Siragar-rd fAge)
10. ITHTICE IR §IRE HY

Il degR Wfgdl, S fa=IRr $UM UieRii URid a1 AR JaeTdl d HRIded  3Rjd S 3t i
BIAYRG I W VAR HHTd JaICTR IUA B fadd.

11. ITS19 HSaR YquT Aee fafvaw

®) TaTdD Heoa™ e T, el a=id ! It i 3% IR Uid SRl Held eRe,
37 St SRR AT SR &x, UHHUT 3T 8% bl MRS Th HBaREl Algd
3maurrear. fafte Sofiear furerareRr aad HEdRmE! R aRid S a1 diear JufteRum db
3 A HBRTT <R THRIT BT Taid) e ot a1 R dot wiafd srReaa
3T B Ui §TehT TR ¥UM hosddd.
Waﬁ &n'rﬂ\‘rh@ﬂﬁ fieHRUI qhich HHII JTUTICTR ITAH FRA. HBA ded
O S d gSedl, I3 af JaITIER a1 g W $UM YT 3ef Hedtault sremad e
)] mﬂﬂ%ﬂaﬁaﬁaﬁﬁww T, STaed MU WATR dRAdIP dHovaR & fbda!
e 31T § AUrhRT oS Qb

12. famr U= arg=Tia! qA-amat gau

HI ARG VBT o dhowdl U1 HRRIA GA:a1a] aaqardl Sfaf-aId T SuTald dHRad, S f[aeh $um
HRA: (F) AT Uad 1] HesIqull HIarash; (H) Sit TR STdd HIault Hrenaeided™ e fad Ia;
() YR&TH dIsid dqare Ufehdr; (9) ol fasbl/ urauh &xd woa, v, Ju BRie st
ol Ye feaur deem @dg; () Suer=aed gH:arel fieaurh ufshar, S (@) duii=i faspt/araoh Hrur
HRIUIET. SorhTaTeh 3RIeT A9 3T 31 U Ud ST hRdal.

13. HITRT 9 UTUMT® gae S0 $18T
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TR feewar g feanAd e = ifafed, rmit aRdl HiTRT 9 I<aT Seale Tddih 3R fGaur IR,
W%MWWWWWWW ST 2R Tole TS, 9had feeearard
U7

i, 3RS Arhd Myl warged feenfAdwi uraHr s HRar @R wia) ff uradt Sdeid,

i, T SiTecd! HITRT ol Sdtd URE Ufehdd UTe dhRad.

i, HITRT g aTiHear A= FHTeMT STau1 @IdR SHidRie Jomar .

iv. MR ol QR&fid SRET (Y% PIS)) caed UIE dawyl dbeall ], 3T, (3H-TM)
STERTER JGRIT a1 YU A& HRU, Hegid HHATIS UIREU Y &R, d=id fiaiid od
giRerei avdl sadies e sy, diddea Uit QI SUTe bl gTe AT Sider. SaT
Tricdi=l TR acll Gaveds d1 Hidldd Bral ot AT T, T hicdi+l YiTRT 9l 91uMds Gaed ol
fequrht fequrh aordis gav= =1d.

v. H0Me Il RABR dheed] HITRT gcdi= Irg Rl fadl Iarmada.

vi.  BRIGYN HEd AR, YITRT a&iie uraun JegH, et It tReRfe o wrarf smida.
MU HRdd. WA Ui Sivre saaiTd St de- UHTAId 3T T 3T UTa0l dBR
AT dgRIA] YT §E 17, SO 91 Yedld YT peea fau-uaar JeaH Jadiged
UM 3R qarad (arm’s length relationship) 3 S Heig 3T A1 8T @ .

vii.  HIGT @R et Grumre SR, Sudid 2 fadreieR, U T UIeRiie HIRid 3 garl I8
UigedT aue feHTeR B1YH T8 cd.

viii. @ UTauid, STt IaaT arel gae .

ix. HUN® GaReed] HITRT a&irdl UIqull Bahd dis! Athd AT dHowdl UIAUIG R AT deTd

x. Tdid dmeel @ fearee ), e S AradiaT aiiidid aie &A1 aifTsrd He gur
fgeraurh yore diia ufhar smaurdia #Rdq.

xi.  YITRI gGa® IaR fGaur @R o1 HrRId grauht uiha dedia auRiia araada.

14. AT IBRH-g Yo @R S9d R dfedr

HRAT RoTd S (3MReT3m) Arex feznfReer - yRd Roid 96 @masera—-g Ron @ik Foame
ThHad) fARAeR 2022, Ty HHi® SISIMR. THSHAEA. RS .95/03.10.038/2021-22 ARG 14 HTH,
2022 & SR} . g s Wi deiie so!, THiwm STdd A iwra--a TR 3T grafdi
T~ Il SIRIUTd 3. B AN TGRId deai 10 Ui 2022 0T Qra- amy ST,

T fAHTTIT IeiRg dheed THTON sUITR sifafved, Arasiwra—-g Ron seq fafle anfi¥ied, Ioad feet
Jld dgR S HUIGD S:

(i) qE
F. S deUEe AIgH, HI-T HRadid ! Biedrear sriadi, Yo § Y@
9. Ye5Td HIRIded faavul TR &, d srfadid a-id 31 S1ei-t UeRid e od, SiTdd didt
URGERIGAN T IdId 0T [Gaurd Higd Fe- daaed wWRe foid 9.
7. RureT=aTeh dunaes M faem o Seuid, el fadel gawm i s @R &g T ufied
Hd S,
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g, SRt Rurcbr=ares UiRIef fddd SR, d Pabe fdd o, e Uikigon fdaur Widik &3 wrbis
URiefd s S avid Rorerare o/ 8% Sarer Yeufd R eriugdt st vt softa
H [ddeh S

. JUTAT HoaRT! &R ST B He 3T dheel] HHNS HaRvl JuMel g1 Fard dre Hrafedi,
aroft SRt Feear TfRid (YB1a HIRia) S a deumcld veRifd d&e S,

Heedh ST ST A HTHNTRTE aT AT Toi-iTedT SR TRAFTU[G & dRId dTdR B
IR RV HED STIAAGR S,

3. URd Rod dod (SRaE1em) Sl GRfAdRid shueH e o™, RueRE Ra-
BRIGHIU HRUT &HAA W] Hiedy, TTAR AR G&dl Hedh o,

. el TRTe Bt St 07 aicudhRul § el fEBIUMR Sidd ST 3T &1 SrIhHIS Th] IRY
El‘s’ oqqd“l giehR Sileel S o drd 3ifaRad, S0 aieudmRul HRAGHT dRIGUTOH THd&o

£ WWW%WﬂE@WWW%WWWWW
IRl § Yd-FuRid deT TR U0l edh ST,

(i) ST HR 7 Sur prefd Iaaraoh

F. B! Hod AIH BT A0 TRRIE dre AR WK AT &Y 3RS o, 0T HRR

G, {01 BRI, ST Fhg e feeedl Tolleli=l Jedrault dhrdel:

o U 91& A9 317 31,

o RO & Bevd fiF g RIATd. Gule dHosaRral Yo, UhHUl Yedb ST fawardl Ofta
(e HeHfd TR 1 Yeh el SR S{I),

o UGBTI FSH GR&T 3/ IS T HRAT,

o NUGRY TaT IRy I8 THTl /Siersiia aiTst S Kb,

o RO 3G 3T U g0 IRab st ¢d ARG B Aadl STURAH SHraras,

o RUrs=arear ST ardl 14 IRGUT @t faau.

1. e srefd wead fae auRiid foge s
o JHTA ST ¥ T fHHdRR ITe U=,
o fYunTes Tedid nfRree 83 I A9 3Tt 31T,
o RureTarh wial fadelt 9@ ®ed feadl !,
o UTW STcd B 31T ATl feamei Tud v uRdt s i), FI- adi- gikuraa) faau,
o B RITT B PR NaRU YUmel 3 Ted s Aid 3= Tudh hHiP

€ kY .
SBHYUNH T BTSSR I Hedh Vi,

o RUrIR qof Y FA-$ele Sare T s ST M Yeabrel W1 07 preiqa
sl WY,
o 01 B Gt Al 7l YDA HIRIded a1 RUTs=aTe THTdl o HIRIded™ STR® ST,

(iff) TG TR-STEREI Tgat::
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F. TG Bohd AEAd! MYdd [SHIUTRed Hed o, RUGR! g a1 98 Hlact Wid
TRITTER Aeadl Fgad [GHIUMER BIoRT dldd SURT YRR, &3 WTIhidh Rurdbr=ara
I RIFTR a1 HTaTAT fHIUMTR I IYeit HRUrd Ram feda.

. &7 | AT det URell, TRI& S+ qeidermn Wik SR dfgd deufd s amaar et
IR0 T Speet ST BTel I WA R, &A1 0T W ST T o Hfge
TG Hed W ! RIS e dBR Hed did TR A HRIE AT dgd o,
&5 CTHid URIEUIT ST YHRIE! SUHHRYG al SeRawd <07 agell/ ageia g
S{TIUTR ATRICHT 07 Gt A QR Ul TR HRIHHIT SHRIUTG ST,

7. TIHT WAR HRUTS T ld Havd RUMTEd WReAT 311 axeiTd & IRy Had &4, HHaraid SHERul
3T RUTHT=AT=A TR 98 HR faad. &1 W SR Wigad SHUeH ded AlRTeedT,

15. SUId dgR dfgd=l e

ITRITI TR dB]-dBR Id dgR fgdd Secd] HH] Brecard! el e aradrd feds

AP el ST,

k sk %
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