FINSEV

TSI B d fafdes

3 degr Hiwar

3TaFeleX 2023

BAJAJ FINANCE LIMITED 1 BFL- Fair Practice Code/ Ver 6.0




F

BAJAJ

FINSEXRV

JeehATOTRI
1. o= 3
2. djis&l ddddgdld 3
3. ATl 4
4, RO @I 3157 377t AT geRaroT (Tt 4
5. o1 AYeliched 3T AH/ 3T 4
6 RoT=ar @regide &8 e<h 5
7. AH HTAT 3T deelt I RO WA aieyehiol 5
FHIPIUT FEIATHAT TEITR (SUHIT) MG daehieh ROTR
° FellfeaT SeiTe e RAc ey °
9. AT 7
10. TR fAarer 7
fIIR-ThiaT i wauett, 2018 WIAR HFagaHA ASToT -
| e vy /e A s R °
12. dTARIEINR BT T 9
13. ITENT b} HauT Hegle A 9
14, farer Qi argare g:arat gag 9
15 HTIRT TEAT ©TUTIR & 0T HISTY 9
16 AP BRI ROT WA SHd degR diedT 10
17 3dId degR dfeaar [Aara 12

BAJAJ FINANCE LIMITED 2 BFL- Fair Practice Code/ Ver 6.0




B FINSEXRV

BAJAJ

1. o=

IS BT fafdes, AR RTd Ja (“3IRET”) T F3A Alcuiighd Teh fTR-gehiaT faedT ST Sa ey
3D TS (HogFr sgAdeH) JoT, dghies Jo1, garedht Jo1, Fu 3115 JoT, R 3718 Jo1 Egqurary
JTEUTE 37THT. &7 UehRT 0T (shS1e) Flawieh daTdaresdT GehRT<dT ATgeh! A TaedRId Shedrd, SiTcd e,
HITIERY B, HFUeT 3T o< G MR TEATT ITHUT 4T,

TolTel B fofiesd (“deuar”) RT3 M A2 yamt, 3hd degR TfedT (ThHurE)) Tardid dhear
31T ff AT FASBIA ACIATT GedT. 391d degR Afedd TTeT ATl dsd [Gdu-9dur daR, 3dd
JER/ ATARrAT G aoTe dhedl.

HUAA & 3T deR TiedT (“Tfedr) 3ol AT 9] FedT. HUAA HTHT heedT TIedT 35Ul 3T
Qar=ar Auiich & AT TR ST (FAT AT heedT T HSRID STSUTT MAee).
2. AEH qUAGEA™

TTEhT WIAR HFIAT HET Taddedrd hdd [Geo TATOT HTET::
. GITedT ATEhredT fgau-uay § fasuefiar 3mel wraedr TUT Y hi:
»  PFUAT AThA feadl Scure 3T Jaie dea MUAT ShaTaRl AThd UTele Ul hrITadT 37el
IR Hiedd Seadld heedl TaTaRdrd 3T 3T ATdhieh QI HU;
»  HFUAT 3cUTG AT Gt &l YrEdiieh HIer 31T [T QI i & faiid e 13;
" TR el HEFUATH! B, HTSAT HTeA URERTBA Acileh AR 3ERIT ATl
ii. IS YhR P T T Ugdled PIH HIdid & ATehich D IHeR feaa::

iii.  IPTAT ST NWEST 3Tl HETAHAYOT TGl Bcied:

= ol FAT;
»  ITEhTA) PTG T,
" TTEh S T W AT STedR d 3TTell BT HA AT S egded Aehalld, T faeft
TTEhIh AT
iv. dfed Il MNepid PBAU, T HFIAT TIATIER AT 37T TATgehid ARTON gm0, arht ud
IYeIeY & feay.
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3. Ffecdt

3) ATehicd IR QUT U Scure 3Tl ard daofy sheeh diel 3MER fead, 31l areay masdr ar
THATAY AT 1A ScuTeid &I WiRIGaoT el feadt Fue Afecdy diesl graor .
37T) FFUAT @IAR JrT arEddIh I3E 3T AT AU dhdeh 3TATDh 3TTRel STdTdST 3Tt ATl
ITeehich fead, aia arear diarsT S eiR 31 fafaarad 3Maeadhdraid Jguree dHee, Juahd

W EaaaT faefiar Bl .

4. Rom @i} 311 3T 1=t UshA0T (FiEfian)

37) YUTARAT heeT STUN Shl IR a7 degR & Ureiieh HIRIdedTe Sraal a1 JurhRATh FHU!
HIRIdeIT STal.
3T) HFTATIT 0T 3SfT T IMdIH Alfecral AU AT, ST JUTARATAN T FHTdT SATerel,

aTehT ST TITR-dehiar frefiar hartelt (VAdiiehe) ATl UEaTdicl Aa 37Tl 3réTe Qeaqut Joor
HEd Ahdel AT AUTBRATS QU ATfdI Sofia Jrad, AT gdw hddl. 31Si UaT diersr
SEUTAT el gEdTderal Sead, Romear 3efiuaia Jrde.

3) Romear rsifaam urd gradt fedd, HFuaia Te JoTrell 3MAdel. J UTdl UTadid [hdedr draraed
AT RO 3o fafaeT Jaas e Seod addl.

5. JIoT AYeliehet 31Tt AA/ 3T

AT UM FHL TATAT ATCIATTT aT X el RUTPRID HHASToAT THTOT ellehHTIAd ar 1,
FErIch fedelt 3l RomeRIe & a3 3Tl &Y AT dhedTd o AU Al gaXd. HUT &5 Yebrar
Soold el Sl 3T BRIBUT IR 3Tl / a1 RIS Hscdre ¥ IR Bhice AR v,

B AT Romdt AL fEaurear dar/ RO TRpA aicudion dBR, JuThRamh AT UG el
HTITeAT RO aRRId a9 AT Seoidid theedl HIadT Heldd U, FITaT UThRATD SUded Hided
fecel.

0T IR BRID HRATT AR AU TAhS HIATN 3D G dREY, TWAhSd! aRardT, g 37T
PSS FSTITAT [AHTSA, THUAT/TAUTT JoffeioT IRA@T 3. =ff SEROT, & Ferearr Tt Rurprrase o1
HS AT I BN 3Tl HY 37T /0T TIRIA fehd T UM AR, fehdd S d6el hidld o 9o
LAl FHG AT /a1 b BRI HIUT Wi Hotths $S YehelUredT FAAHIT 3mHU Rom @R,
WAhSTE 3 dRIE AUThRTh e,
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6. RoTrear @i &3 Yob
37) RUThRI RO ShIRTea e 31T 3110 31T UTegeh ATTAeedT &8, S UdedN, ‘S8 eth
FEUL AT HTAT SaUTT <11 &30d SNiSeedl Sfsd SISTedr $UTd drddl AT Yo, &8
YoehTdd HISTIRUT 3T AT FEDAR 3RAT Y[oehT FSel eIl Hol<l AL GUT gl RUTrar Wicaid
TSt FYIMHOT HIUTY HIHATT HRIUGAIR TROTH Srera T
3T) U TS &3id dhaelrd AR aeeh arerd A1 3l &1 ATTENh dedid &R AT HIGT alefd aXd
QTeSUT! @AY ! T
) HUAl RUMR &aTcA® Yo a dcl@H Yool fARM HSHA AT Poel YRUT TIR e, GIA™
ATare.
$) E3IcHD Yedhrd YATOT arsrdl 70T AT hot/3curge Aofid HgHTa HRATETAT 0T dharrer Hifds
3HE AT AHTD UTed! o fEeTurehss FEHIT 3THTe.
3) ATHI WgA &R 3520 Wi, Jbie KT gacaiey’ FHR dheear Romear areadid &3 e, Hifdd aa
A ETAT ARG UTelel Thveh ATRTeodTe TR Sehies NUTl Sacieh o1e] 3TAeedT &3 Yeehl TH
TS 3T AT
3) S8 eehTd e Tl hRUT huelle [ARTIehieh RO hIRTd 3Tl SR 3TN AT IS Facdrd
AH 3TN 8 / A TLT fAUT (PUHTH) T TULUUTA Seb e, I HIRIY HUATTAT HhdABR AT
3T HelT oh.
) Sleddl et RoTed! Hifdd 31T 37T 318 UIge ATfeeardr ATg Rl Satdich UTserd deedl 19
3TAee €5 Yoeh hdddel. TS &3 Yo Il DU TG THIT 37Tl 1<l HRUT Heddcel.

e ROl U d- Romedr @rearR dsTcae el daTe YRUT ARl 3Tl Hlleleh HSAI 17 el
2023 f& 4T SiTeel S daedfid A=IdTY feer.

7. S 3TN 7ET Il IId RO IhAT aiegenoT

31) HFYA AT dICy PO ABTUAh, Dbl &, HaT Yoeh, TI-BRIBUN e<h ST I AH
AT IE FAAT Teol TS56aR, drdl haiavit IS ugeled HIidedra ar JorhRaTs
FHSAY RIS fEdel.. Behasdiral g AT Yedbiell SATeal dGel ol SUITT dRY HdT 19|
ST BTl haTell WY hldell. & Faerd A9 37¢, Romear aRid 3mEareid .

1) $0T IR vau/ HRID HUTT AT a7 IFIATT FARUTGAT 1T Tsurean v, Romear sRra
3HER R SATcTel.

) HFUA T WIS §F IFhA BRI Siiagd a1 Ko 3Recl T agell ATdqd, HFaare
QUIPRIATAT TS WIIT X ST ATIHIN JTAPR AT TEUMTADR HIged, HITeod! FHT TIXUTA

CIR oo SEdTdS Id fedd. I 3T GATASTATS eI JTABRTT ITa HIgr ITH IR, dr
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TR A gret faeft gur fravon gad qurerArd Halaul (A8 feder 3l SITa idaTd heued
ST I ST Qradeh ATRIcedTed/ BRI heeh o1 A, I STt TSI gaturar 3R TRaT
& faefl ST hIda.

8. HHIHIUT FEI AT AT ST (SUHIT) HTEHIT dThres ROTRR Fealféar sevee e RAT T

31) SUHANTT MERIT FllTedT T d3ehich NUT FASX AT, B RO Sacard) Tdhs &l

Vi.

8T gl USeT, STl Al S offd iUl WA 37Tell/dT STANT arsuT WidR Hrar ar
TBXH/ AT 3UeY T FT4T WIET 4T WAR, & IRREYAd RoTear #iaid carsielid
THTST d15. qUT, SUAINT G Fallfedr & daehrep Romear HeHid, arsear carsie <
BICHI, RO Pies dATSiad 31/ SUANTT TeRhA arsuT Hegid ST PRI Hrome,
ROT STt et Qa7 Halte; 31T/ a1 HAAT ATHAT, STeATd T Sileed. @7 gEFATh dis feaar
TR, TATTHEHID JAFTATION HTAT UTeled AT GiAR HhIe [Geedl IRSTH Tl fgadt
1T YT YRl TIR HIUTR Heoll fEdTeT:

FHJAY AT, U RUMR AT dgel STeedld SUAIT JHTAT/dT SR a1 &l 6o

uStad gl HHTed TROTHAT faef RO feacaie Fueuule daddel. S adedT Wicdrh

A STHIM/ T a1 GefT AR Y A9T ANfidedTd @ RUTMBRID st

TSI AT HAAT AT ROT Saties AT HASBIA Al heedl YRUT JATIT ARTdH

dGoTUTeh Abeol o TURT dhell.

asia Ron gacaie fAasuray g3 efid feder-

(37) $TANITT a18 a1 SR FAEAR AT glefd Tl FASTATEIAR ; 377,

(&) RO Tl WA ABR, 372 a7 GUIYOTT, Jd-1hs hveh. BREFAIS Yo/ Jd-

ROt Felfeaeedre FER &3 dgerdr WdR I o] 3TiAeel Yoeh 3T deaT T

TR N ND T @I [T Yo/ YAHDT T A T URGABUUT 3eh el

37TelY IR 31307 Yo/ WAt YeRTdellehe] il HUAT dadldes.

Falifear ¥c Num=ar gradid e o SATeedld JhRIcHD &RINGI0T STady a7 gl @ra

U cTol.

HUAT g¥ehT fAATEAT fAHATOT, Wi 1 Aidedr, Ron gauaie digd adel / ad

LA ST 30T 30T, 3T AT I ool Hard! Tl TS, ST o, SReear

SUHNTIET FEAT el ayehl TSl Il IUTAT elclell / ROTeAT [ Pt WX agehr
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TFPaN X (VUIHR). Ul Taurem HI&T 3Tl RUThRTh HUUUT GH{eh AdTd &<l WA
A

A eIl e&dredl Rull HRR, @ Fagudl, 9uraered]  fAgdehiioeheal
Il HHAT GEITR AT eedl RO SI9] Sidedl.

AT FeIdoITed] TR (STHITY) 3eRId duhies RUTRR Feliféar sedee & RAe FHur d9rd aRor
AR HTAT el HSBI 17 ATereTer 2023 AT STed g8@hd daeid AIdr e

9. ATATT

31) HFUAT, ROTTAT R AA AT HETA Seoldld heedl TATSTdTh Algd, AUTHRATIT AIAIEd
TEAETT YT AT (SeeAT FXA BFUAT AGA IeH ATt AT, S AUTHRAT &1 HTET Fifdreel a1
a1 3hraoft dheell &),

3T) JUTHRITS 3ER-WId ST=aH U ARTON UTF SATeIR, dre HHAT a7 HHAT, FEOTS BT
HHAT Thd IMHIR, AR U1 SfTeel aRW ATde 21 8T, AUThRIATS hdddel. 318 Seahy
HIIAT JHATOT 3T URGRTDRAT DHATC AHT FHTUT ATl

) RO agell HeleTd, HFuAT el 3efiic JUTT ATH BT TATH B AT, ST RO agell aar
TeHTd foRadl 314 feau, TeaTa) U 3Tl . HFTATTIT HAaRI HSedT AT AITULH Hedr
aTeTdeh, ATEHT BT T1TT AT HA AT BT hIRID STId 3T TATT UfN&ToT e drd, il shauar
QAT el

$) HFUA Il dAehreh YUTHRATS TAT UIH 96T 3T WIAR heledieh ared HiAeed I a faoi,
FoR HER &3 drerraddt RUTR GG (BRFIR) Yeeh/qd-HRIAoT 32fhes amey v T,
(FEaT: IR QY odh/ TASTIHHT A3 (U1ET) =7 3R giear RomR gd-
HrRYRoT 3rffencs amep et faeft i, &@iY.s6.101/03.10.001/2019-20 AR 39T 2, 2019)

10. FpR fAaror

3) YU / JaEATIATAT RAffed TR PN IR0 I3 BIHBIST ATl 39 degR fgad
HJUTeTAT FRATh T ATes Bay. 3ol AT Tehald 37edTol [ 9N HSBIh HIGT ehlclel.
31T) TTEEhI=AT BIIAT WIAR, HEUATIT AT BT/ AT, ST HRAR ST, TIF Fhdel [Gooll

AT THEAT YeRffd el

i.  EUT 3TS SATeell BN FeTd! ehbeh HUD PIUTAT dsh HSIaviT HTABRAT ATd 31T HUhTT
dulter (frhied/ A Fa) JET -3l ATAY).
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i. TIRIIPrRY PrMes/THETT 30 CTIfRHTT ATl a1 FTearR TRIT 3RA3EmT Hvary NéamR

PIITIS AlG &b AT - https://cms.rbi.org.in

a1 FHTA el heedl AFITR HINS Hid UTEH AHdT:

ReTd da 37T 33T, 427 FeTal,
Haex 17, IE9Ts - 160017
CIeTshT shatidh - 14448

11. faR-eIiT fael e @idR 3NFagaaT Jasfor

(37) ReTd dep- TapTica Aeagaaie Agsivr, 2021

HIFISHHT ST WTell, HFUeile] AW AlSel IFTABRIT (FUA3N) TAGhT b, S dheueii< ufafadica
e AT DIV HFUAT 3TS BRI GTE A e, ATl HIGT NFISHHATD FEIIcl GIauT hbeh
SITUHTEIGR 3MHT . hFUAT Tgeh thool AlSel ITABRT (TA3MT) UTTA3N & HEZT hlclel.

S YTl HRAR ST, T BICATA/ AT ATehi<dT BIIAT WK ATeDhI U e AT a1 P &
ATa 37T Guahra dufier (éﬁuﬁa/mmarzimaaﬁ%ré—mmm 3-11?ﬁ3-||d-s|5\{-ld-7dlr:i (https://cms.rbi.org.in)
feaes ST,

& Jgorordt @ieruuTr gaelter, RET 3Tl urgefies HTidedTe, diedl E9edT ST 3Tl Wi
SRV feaur Rt yeeiid deen ST, S axdl, HraTerdned a1 hicars A fEad cahren, a Ferd

AGAOE U 3T AW Aser 3fABRITEN Tudh queliel & dioreT diehure Adstord] JEe TTAeTauT
AIHRIERR HUR Aol A ST hlclel

(TicaT: Rerd dop- 3iqeld NFazTHAA AGST0T, 2021 TG 12 AR, 2021)

(3m) 3icTeTa AT AT
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ToR-eehiaT Tt shouear axdl el NFasada Agdh T 15 wAleger 2021, HFGAA AT
HFTsaHA fAGhT hedT A HIGIT ANTGLS dedid UTeled didel.

(G FITR-eTehion forefiar shaue=am axdi 15 AldaR, 2021 TRWS I INFISHHATT fAHN)
12. TTATIERR B IR

g degr Giedr, St faer sure urgeles H1eia ar JoTh Ry GHSIAr & HTidedre g S 311 fafdie
STURBTY AT WIAR FFTA TITHARIER STAH o ol

13. AT Pba} VaUT TeieT RAfAIH

37) TAToIDh ASBI A W, ATSleT I e DRI 3T T IR YHM=HT PRUTR AT
&, 0T 1A IMATR AT PSR &, UshAUT 37Tl X YehiwT fAURUTD Teh hadarar
Ager 3o, faffe Avfiear JureRaR aadt FSRME &Y ad SEH a1 s
Aol T e SSATAN X THRIT HaT Heid) 3iifrcare Qurprly a1 e Hl
HIATA araader 3T FILT U &l TURT TUTH BTl

3T) PSRN &1 3T FATIATS AUfAIOTAT TRk HFTATT TTHTIETAR STIEY Fcel. HBATT Gid
Seetl de el TSCal, doel ol daHRICR a1 ST WA Ul FehrRiie 37t shateroft 3rarerd ehice.

%) eIl &Y & ageh! aleaT TUTe JTHA, STTcTodTe HTTedT WIcATR dRedde Hhasal &Y feheroll
SRS 3T & VTR GHSEh Ahcail.

14. T Ui argera get:arel gay

HFIA Tl YUIBRAT el heedl AU HIRIT YA-dTdl faure) HafAed s 3raurdid dHide, St fadh
TUT JadA 3T, TRGRd! WIAT e, 0T HIRT A 3TeAT 3T, T Hadid aiag maurdid
FIel: () dTedTd gad T Hedlavit wremadt; (@) STt aRTEUAT S datavh wremadidedra ge fod
AT; (31) GI&TTh ATl Haur=it UishaT; (8) FUii fashl/ araof e uZelt, YuTehrianen, Y101 BRI ehaurt
AN He fgaur Heare aidg; (5) AorhRATed YA-drar faaril ufshar, 31l () o= fash/areaoh
BT HIRIYOTTE. JOTBRIATD HAT AH 3T EN Teh U 3UeY Plclol.

15. HATTRT IEAT HI0TTh Ed¥ed J0T hIsT

R feecar gray fenfadempm AR, Heuel adl HIRT aEdIAT dSalh cthich 3eR feaurean
dBR, FdTedh FsA aXdl faflad Agarg urd fAdd ureld diddl, JTqd &< STl adrs], bl
iac«*?:l.lﬂl?:l 3T 3Tl
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IR AP T arzd) feenfadern< urerarh @ Sur Wi} wrar Jf urder gdeaid,
AR ITEehieh hHeT VT HASY I UTell, GHIT ATTUTIRT gaurl @rHl hedT.

HIIRT gEAT TaTfAcar TRl Fameme Srerar @R 37aie JoTTelT 3714,

HIRT a&dich GRafd IfAIET (AF HEcd)) gade UATH IIEAT Foell 3T, dlef (HTH-IMNS)
HTGRTSR JTEAT dT YOTeird! AIHET i, HAEIH oA diATeh UTALTUT YaTd iy, dLd i o e
ufetent axdi smraddies fAReTor ey, arddears ufshard @emrde 31urele el &< @rET STTdel.
ST HICATAT HITRT TEAT Gaweh AT Aidrad Brar ol AT AT, 2T BTl HITRT & TT0Tw gaed
o7 U feaur detdiet gava .

BRI FEh AR, HIIRT TEAT qraoft Fegre, A Tt aReLTd AT Hrarly 3mddel.
U Ao, @I fAuTT Ploma caherd &= dsd THTdd 3TE=l A7 31T Uraul daR
I ARl TIATT TIHE a1 ITC, HaUeil d Heldld FEAT ST Teau-taur Heiglel Jehrgeh
BJUTA 3R gl (arm’s length relationship) 3T T Fee 3TN AT &= @ET AT,

HIHT WIR a0t SRIoTd SRRIA, 30A7d 2 CHTedR, FEuTsl Teh Uieiieh i 31t gaay
& UTqoid, haTel) Ta are e &,

VT GaR el HITRT GEATHT araufy fehd 1St AThd Al heedT UTIUIbRITIT ATCIH T AT d
el

AT ) (ATIATRISIRI), fAsuTea 3T ATCITRITAT &1—¥icdic d9Ted hUT IS HeaTqur
fAgeraurlt gorrelt aefra ufehar 3maardid aide.

HTIRT e olTeh 36K feaur @R 101 FIRia arauft ufRd Tedia ausiier graade.

16. ATTRIBTIH RO WIAR 3T @R Aledr

TR RSTd doheT (3TRENM) AR fernfader - s Rerd 96 (ARpw=g Rom @R Sameas
ShaTdh) TRRMfAELr 2022, HEIT thTe SI3T3TR. U 3TTIUH. 3IRSAT.95/03.10.038/2021-22 ARG 14 H, 2022
& STRI e, ¢ fe A er @ered) dcgiiies debl, TAdUHET STTcd ARSI TEAT AT @97 Brcded
HFTATAr ITHUTT 3T, & ATGLH dear 10 Uiier 2022 fEaT ATt efmey Srcei.

TIAT fAHINT 3ol dheedT YATOT ST TR, ARAIER—I-T RO &3 AT e, Thad

feeel 3T degR Ul HTUOTD AT

(i) =T

3. FFYAA TIHRIC A, HFAIT HRATAAA A BICATAT BT,
THUTE & YT HIA T UeRifd heh ST

BAJAJ FINANCE LIMITED 10 BFL- Fair Practice Code/ Ver 6.0




B FINSEXRV

BAJAJ

YBId HIATAT fIdAR0T TAR &, o drdTeraid agia §ur sl veifd deed I, Sdqd Jardr
URGAHATT AN T Jot fEaqura wfed et aaaa=dra ¥ure EHs .

3. RoThIEATT JouTTaes 3Tl faaArer Rom HeHid, Bral fddel Taeell Hiar WidR &1 Ferehrh
TiI&T hEeh 1.

s.

ST RuTeRRETes iRIeTor fide JeaR, d Feve fedd S, ddel UfAaTor feaur @rdR ad

T UiIefid e S aLia Roterames Rom/ & scurer @eHid gid HRIugdr 37T JotelT
SO HEA Teeieh ST

3.

THTATT hebRTe & 3T chaUeile] HE 37T theoll s TN OT YUTTell & He e AT chraTordie,
ol IRY e AT (UBTT HTA) T dTd daTIETd Uit dea ST,

HFIATIT BIATEAT, HICATIT BT 3Tell TTHIEAR JUT TR 3TAT THURATT Th
RIS ek S HTeA) 1T IAPTRIT AT TSR Tl 1T BIHIRIS IRATITO[hes I
ABTAR TR AT QU ehdeh SITTHTEIGR 3T HcTeA.

HRAT RTd el (IREN3MTY) hegrdl fEmaAdene 3eguree dée S, RoThRETE Iid-
FIIRUT HIUTY &THAT WTHT hdeh, dTaR cTHIT S&TdT hiveh ST,

RoTr=2) Foresat FSLE 3T {07 ATeTehIuT ¢ T SBIOTRIT SiTeleh ST 37Tl @1 ehrishaATeh TehT
WA TS TIhI dIehR StTedl D . ar 3fafRkes, o7 aicueor AT arieami
GAETOT SATeieh ST

Romear 3rSuaArh FRYUT I8 IHSID AT g WAl ey AT O SUTT Udh S 37T

(i) 0T PR / JoT FIETa Sehravir

3. PFUAT P ATITPIBREAAH 0T PRI G AIATT UTH HAledeh TTRT T

ST, {07 IR TS hed YT AT AT 3D AT

317, 0T IR, HFUAT GhTel ool TSI SThIaull el
o RO Ho1a AH 3R 31EY,
o RO g3 ®ehd el Teeh AT, W hobeRTal Yoeh, TshaUT Y[eeh 37T T AT
(AT HEHTT TRITHDI edhral ATHUTT 37T4T),
o RUTRIAT S oaTe L&T Sa/ AT Tehaid HiReTd,
o RUTRRY T T I5 TOUTSI /AT ST diITsT ST QAhaTd,
o RO 31T 3TN UTeT TFcATS Wbl 43 dRIE & Al AT hrerrad,
o ROTARATAT STt THARIN AT T@UT @l ey

3. Romear Fretd dagd iee duehe tgs am:
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o UHTH bR & HIA fhaAd ok TIE U=,

o ROTeh HeIETd A X HITS AH 377l 3787,

o RoTehaT= wret fAdell aa@ de feady Arfed,

o UTH SiTedl 8 3T A0 fEEarsit §ad Hates Waharh, Sheuel adie draurad faay,

o I FATUA ool ThR THAROT YuTTel 3Tl Asel JTABRAT i A U sharieh
SBHYUTT JUT FIBRR Sooll Hdeh ST,

o RUTARIT quT AT AlA-HEIT 3UTG ST HEeh ST AT {[eehral X J0T Hreid
hdh T3,

o JUTHEIT o) A & YSBI HTATeTe dT RUTARATH HHSTAT I HIRITeATH 3D ST

(iii) TGN IR-STeREEN Ted::
3. g Behd ALTAd figeh [SHIOTAFT deep 1. RO it a1 I8 Hraer
Jfd IR ALFadt g fowumRr @afolt ads 3 IReuR, &
FCTHIh NUTHRATAT fard FATATIR a7 HIATT fEHTOMTR aed agell HIur
RECICEINCREN
1. &1 TP 37T Y {9, UfAeToT 311 UdeTon Wi 3R fed TGEHTd dieid AId™
ool YIOT S heel 3TTET BT ShaUeiled WHET I, &A1 FSTHT WA M [hAT uradry
Hiede FHG DHEDh AT AT ATEHT B @R Heeh dId WIAR AT YIALTOT AT ISEDH
ST, 8T FEThich GIRIGTONT hiedTe YR IJUAIARTE a7 STl {07 agel/ agei=ar
T ciTel YOI AT {107 AT 17T AT ehIUT WA rAshAT HTHUTE JTHTA.
ATRICATH, YT YATUT &3 olTdeh [Aehclldl. TIGRUTIUN, HeaaNel aToRI=AT dgell Ul WiciR Hehcl
HHANTT ATTEeD ST 37T HTACHIN ool agell TSTUeH AT &l

17. 30 d%R dieaal [Aare

JIEATIT ATADIH JBT-dbR 3T degR ledd SATeed hdedT hlde o [FATBUT heed AT fedd

31TAP el AT,

k %k %

BAJAJ FINANCE LIMITED 12 BFL- Fair Practice Code/ Ver 6.0




