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&R A G e 1A, Had Jaiag, doed] & (biucd) Xsardal 37 Thad feeedT
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(@) "HedIa" TeUUR SUGUAH! IUHTT 3HTt/al IfesT U=t 311-1/dT GgbRI HUH!,
ST IUSH AT, BT HUAT 31t TeTdd U=l 3 Hu-l H1ag), 2013 T, dBABR
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@) “goire fpaad @Td” BUIR RS Foiisl fthadd Y4l @d 99T TR SolTel
fh19d WehiARR gIRd! Aiguft URe HedT IWId Uy Hea W,

(&) "gelTel BTy fafies” o " dfuwTd” WUR Sl HEGl 2013 1 dRaal
WA RIYF FHeai! fR dbi 3rffer ot ford Heu-got I, 3gpal, gor 411035 g7
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(@) “SlTel ¥ dicie” BUR T @R gl Udleg a1 fam-qugiid dice (T sare
) UM SIRT dhedil WUS BRIG-ATUIE ATeT SiTd At/ Reife$t s @re
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oot fhT9d U0 IId I9iTel BIa-T feifiid e aiaiTes Mierdd JeRId 3! 9d-Tida/
b ayes;/ TRIh R TEUTad Hdd.
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S PHeed] YA ATIUTATT ST Al IR BUIR RIS Rl gedidelidhor R

HUTH 31 gH=T Hifdd ERided fFafse fAfdRe Idre- Tre! dxurdh gael
RIS NE fGauTeil TRl 3174,

(@) TSITSl AId WieWwiH: gral 3 3T U gTdolien?or RIE Hedl SURId RIS
HUT Hifdd TRITH BRG] B bl =T gHeT RiGRe Idtaie! aast 3!
U= BHUTH [/bmall 91 NTHTA < 83 TIAT SIAH] Afar Alardd/daqad! eRid
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(D) AT BTG, AT a1 8% BT SHid, T Farw 317t 8% xarasl 37+t
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Tiuiied AR, FITS -4 deuRIe, §oiTol U dldie, SoiTol [h-wd dl, difTe,
BT I AR et Jeaaelfd a1 @)/ 8% ScTe! aT g aTuRei= far
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(%) TH & B AT gTopT AT fedra:
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R, IUMH AUl Feicld a1 a< B Ia fadl, Al ATST a1 3R IHAIR
YT RA; (1) G UG BT dvd Jh 10 HRUT ; (d) 3R dd YR TR HIUt
ATl Belqu[dh Ry a1 faRMYd HRY a1 H! ded a1 IRIG =i oy Brid!
3SR, YR &g HRU IS TUR U, ARId &R JIAY AR UG e, Bra dl
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I G YR, WUHH, Aeadhid Silisecdl g GITd YU a1 "Headbid aT Soirsl
fTd WicW AR 91 die 9] et T=ar Ydic BT, UMds “[ul” a7 ok JIA™

dHICRIR Hedided 3P d TRl Beslqurd] Id hRy;

(vi) SoTTo! fiFTRId Wit ATl W= YK a1 WRIAUUITE JedIH,Tded, ®iul,
fachl, TR faeh! a1 W= R MR H;
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(vii) TOTTST fhId WiCWIH a1 FolTo fh-d Wi HId SIS oedl WO Hegaid
SRR TURIY, Wb HRY dT FTaul HRY a1 FolTol fh-19d WichHER a7 Follel
e et e . AP ——
Hhy;

(viii) TOTTST fohTId WA TG Tl 3eg- Uesiqy, U H1ey al HIS HISuTal
I B, BTd FolTol [h-d Wi HHT W< T Waad ¥ald BIe gral SHIasl
3{TT 91 §oTTo] Oh9d UU a1 Joltol fih-ad Wieth T avd] af R IUasy al QRaul dhedl]
TG YT a7 R XNR0T B,

15. B! T Y[eb

TH Bl/eh BRID HRUD STUAAER A, S ToITS] [h-9d WicHIH axal af sefrel
fOhTd a2 AToRT WIAR aT So7TS] [h=¥d @Td aTIRyT W R 3M/al drd @gea
WIRIAYU], STUHTA e al ST [aT=aT UaiTd, Thulided AR Slidd Rebdrd. B,
golTet fohTrd Jatear eHia Ay sl Yeob had foewan Sl | d fieuma. sus
fTd WichiH aRdl a1 SUHTA SdTG 371 =T aTiRT JIAR af dre Gaddg
WGRIAYU ITIRUT WIAR AR] STdds bl 3T B/ YebTd WY 311 TH0T YRIGUT
SUHUd T UHHG 371 JUl faddhae - R TUBR SIRIdal. A TRIeedT Hl/edhid
G 96 SR, THT aRecdr dadid /Add 21 3T 3T TH10l dd JHS T Hdddd
3T HD ! SUTHRD SR,

T Yo (o PSRID STHAT THHT Ui FHT0 3= Wral < gaiauit fedr Swid

ddciadld) dH®I https://www.bajajfinserv.in/all-fees-and-charges BT U3Idd HBerd.

16. WA 4H

T BT R Hd HRAT A T IR DI SLBUA Hd! Tkt Sel
https://www.bajajfinserv.in/privacy-policy 8T STt 3TRTeedT &l eddrg 3¢t Tl
UHSTd Tedh, Gaed, AT ! GXIARId B T, Al dgKiH Sl UHa

ST, ITURUT, UfehaT HuT= 31 GidIaur! Ugd Ihad feedl UHTO Sada:

16.1 TH o1 hed WA THR: ST Foirel g4 Jar feaur @rdik Rfdze st
PHTACRMR I WIAR TRo 20 BT Thoid Hdl/ Thaid drdal 3! dThed
BT FiffTeedT Ie=1 B [T 3R aRF s did UfehdT dxdl 1. e, U had
faeedT YR B TH a1 Hedh Udhdl:

(3n gt feeen wradt:

(i) ST TH SOl fd Wieth H,/ aof Jardl aTiR HRUTd YRATd SN, a9l §umed

que! gt ufehal/ @i Ufshar/ Wra=-3u Ufshare I T80T g B faaure i)
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THo 1 Heedh Yhdl a1 gHT STUHEAd] 3ER TS,

(ii) TS f1d Wiew AR Aigufl/ @iF/ TrH-310 dRa-T MTH1/aT Foirs fthd
Jqal G UdHT, SUHTA IHad (e T Iad [aare adT Jur Jatdid .

(@) Higad HHID:

M) SHA 3Tt

(@) I H dRIG;

S, U,

@) HIIG! / T HgRRT SIUTeHT TR T8 I Gd1ad;

(@) 3R e TUNS / SEITAST o SUHTS 5T JBR TRore A,

(i) TH araReedT Soie! fihT1d Wieh AT WIRIAUUT JHIU! a7 SoiTol {h-ad Saie
TTHUT YHTUI, IBTABR, SUHTATS AT HTRIewd ST FHT0, 14T, BRIGHT T S 11
T, fele/ Sfae ®18, d W] qU=id 3 g TWog WBHR] a9 HHH dl
TSl g faRad Tl Agd bl gt SiRit sifaivad ! feaure Hag®
AT, SR AT ToTTol [h-19d WIeWhIH 31T-1/dT SoiTel fth-ad Yaredl degid WRiauundr

A9 Udeh Ragerd.
(@) TS fP-1d Wi IH araRd=1/ STasl $d-T Pl eeil FBrdr:

i. T & I HdTd 3T TgHd 3R, SUh U aRdl U aiied! eres! Arfgat o=t
ST SERTER 3T 3! TH UM deat Afgdiadn UG @R Sehud
SIIUETRIGR 3T 1.

ii. STewrua fafay dem / ERTor =T aRat aofTe! fOh1ed Wi AR qHeT aTuRT JHT0!
ST SIS JATY! g WA U a1d BT, g SoiTol (h-1d JaedT aTRTe UG,
! faecht dhecan At UHR, BRIGHT Ugd / IFHH ST 8% Tagid degR 3t siffe
R 99d JAd Hod dadid degR quiRididl SRITd S O HIER, AT ardl deal/
T et Rartgd/ ATBR e, sursua Armft queia, fadaRor mrid et 3R e
TH 3T .
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iii. ST TS dBIABR, THEAT SolTSl [h-d WiehiH/ FoiTo fth-19d Jaid! aaR/ Ya=m=
dosR, gH! Sffafed TRe Fdt Hoo SWRid i SHfaRed Brid! Aedtaurd! TR
3T AT, 3R TR BRIl SHUTd 1Y A (i) U YST Tl (Mg =74,
IR ST SR WRACH), Ues TIRIT WIAR ST Folre] [h9d Wiehiare
QAT UMY TAR, (i) T [STad 9o hHid 3t R o9 $hdid 31+
(iif) ST WichiHTeR o= ANV 9 qHE JHIOATT A HRATe gHe! S8
quRiel/ vaw,

@M fau=a1 velipswu™ UHaig doul Wl

i. STUH A, JHT! T UTWT SiTedT SURTd, FiTSl fh-d WieWIArR qad! 30THd 98
TP d HIUT AR g =l Wt Uem a1 Wik S fore=a vetia fa=dt

ii. BT HIRT ST 9= Ui v (CTIb. halc B AT / TRt
gfefad / ard sfifivied) qrel helc Jadld WA (halc TR J4d) THod hedh
Rhdl.

iii. STUm U gUa SifaRed ! ot Deslde Jdar SRl (i) gH=a1 MH ™kt arg
FAVHEIAR (ii) TR T&f YaT RAVGR 3T /a1 YTTTGR giaTh e Hedul 3T JR&T
JOT g SHTGR Hedd BRI, ST (jii) HFNGRT aRal DT ST o=l daldt W
q1 SUHEA HRTGR Hedd Hecd gHa! SUTHT 3T IRER Y T dl.

16.2 THSTY Hodlt W HA aruRdard:

1. U WA qHG! SOl fhed Ga=aT dguid 98 st a1 [Ravl dedh 37 AN]
$He / Faad (GRY STER) UTe $HRT W TH 31 ddld. gH! g avdl Jgqd
S{TT 37 TR AT SN%Ud, AN Hacl/ =9 THT0 tRaMH! faed Aafat IR, Soirel
O ed WicthaTd YR HRAMT NG UAH gHd Heed Uhoid dbeat golTol [thed
a1 TeHid gHe ! dicofl B bl dT dTek Wihal ded Jahd], aredl T9g
HI, TTAdT B, ST HET, T AT, TaT QRAUehd, Lol 3ATH1/a1 G

T ven o, SR, g e dhedl e YUl SRy, TS aT fGay S /a1 JHd
TR FolTof fOhTed TaT arsiqy, SR WG UGaid SIadid 4d1 SdTeT 371 6%
3{THR HRY 37 X, B T, T @IAR FATEIT T, AR AT FiSauT §I THG dheed]

2. ST qUd! ATfgd hdd feedn e Wik g dhdT:
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%) 0T FRE / SHTDHAIS HIUT WIAR, Forol {h-ad JaT Faald B S gHd WIAR
HEHATY hed Ralsy,

W) T 31ff 9@, Taaue M1 ieedn e aa-ran SMERTR gHd Wi fafdee
31ffep IdTE / 8R ITGT TR 0.

) FofT! fhad a1 YERUT JIAR, SNUHUS &R USRI TR AT ThH a1 Hdl, Sif
JHd Do U a1 SYIEYUN Sifgect! A1 ST St SRl UHRU1 HRfh el o YA,
UH 31T g1, 3FTd a1 S1-HISCHRIS ST,

) gHd WIAR TS [h9d WieHIH / FoTTSl [Uh-9d Tal gRaul &Y, WHRHy,
GG Y, YaARY 3T faameid sy

&) FolTSl fihTd Wi / FoiTe b4 dat fa=ff qHeT d@R &R a1 suact, Iadq
a1 ATHAT HRIHH] (A= a1 dosiquit A=l Sl THYT a1 B! gid IR TaaA™
) SSTRUT Yegid HraTge! Areid ®y, =i SISO 37 SITaRTd Mg GRavl &
B) FoTTol {h-19d YaT YERT WAR FolTel h9d Wi aTaRT faxf witersa
BT faRaor v,

3T IR Gary.

3. Had feodl THT0l BT o Uh qdld! aTd! 3T (Sif thahd GHTARIE 34T, Yol
W Uid QR 1) o aRdl SUh T gad! d1fgdl Bs dued b

(@) WTd TIR HIU: THI TS [0 WId RITT HIY T Foirel {h-19d el ara
YqUT AR,

(@) TTYAT TBEY: ST JHT FoTTo] [hd WieHIH aroRadld/ T Hrard dal et
U feemaa dadid ! 3 Ui s deidld Tt 9 A,

() FTY: JH 938 ATUId HRUTDH ST GRId! JToRl.
(d) SR FaRITYH HRY AT Bequd fadh quryolt #vu: g dddiq

R IR A 0, THUATY, Y& 3T WA S fAaETd Hu1e, B g
DHISUID ! gHBT 91 T fdqures aros A,

(&) AT UIRT™ G HRU: TaT a1 d3ile T (aH HRuT 3T JRET
i3I Hed HUTh Al Frd! aTuRs ddl,

14



@) SeT A== H°: gHS! e Jaial goll YERUT VAR dhUd JaredT aTaR]
U1 e Heidld Tt aTuRs AT,

(@) UTHT GRY: SUHTA JHGT 3T T/ HaT BRI/ SUTHd YERUT WAk
oIS AW cWh I aeedl JHeT aTUR ScTd fARARI Hed Jdhl.

() gHEl ufadre Teaia wear: gl faaure fAds deedn Ufadrardl Biesia &Rl
WAR, ST fawd WRdE! iR 67 WAk gHd hed TAARR H&d dhdl 3T
@) GAUaT YTSY: IBOBR, SUHEA gHd! W KTl gaaudl 4T8uTd aiie
T, O DI A4, 31T 3! YR dad BT A= Hdra.

4. UG WA U ded Aol 81dd Y01 sad Rad Hafard -1 TR F6R,
FIorET Sraet, faqra waie a1 Aiquiipd Aiadd AaR, Aiquiigpd <t e, Tt
TSl / ARTa® TSt a1 T B Gl off Ybid BRIGITUI(ON) <TT / TSI af
faTd di Aesides, ol W, ¢F dRIG, 3T ToIH o B off fad BRI Ha

_gTﬂ grievanceredressalteam@baijajfinserv.in & sHd H@Tﬂw HSgH Jaut
RIS BV YISd g Tl digded™ YRR Jdds Y.

6. STUHUA qHST AN TR HIFal & A% Ured! fdaq wRIGATUi=AT Yaid] aruR
HIUTDH 311 ITURUTD G&H HRUTD 31 qHT fa=TRIA 3urHa Aadtaur WidR fag=an
Ye&fTedT 9d1 QRAUIGRID =1 TGt dicurd 3= BRIGATUNAT Jdie HFT 50T BRId!
IO AT,
17. PO

SUHUA FoITS [h-d WICWhIH T Hid HRTHT FolTsl [h-R1d did 3HER fadd 3
IR0 Fe® Sl Udaiaut fSEmad SR & “HHN”, 3. Al aTIR HRdI. Folel [h-ad
RchH=T U= (oY a1 HaTaeR SERe ollol fth-id 4T qH! YRG0l HRd.
TR ST &1 /M, “Hh " &l w8 WIeh SNTd o UhaR a6/ HIaad WehiH a3
TR e JHdTd SATH/AT A JaT (ST gle-Srd/AisdulieR gardrd sal
Iq1 RV HEdh eI HRATd. SUBR He- Aig ddd ] SuHEd Fofrel fhad
Wichid axal f[aRiIRe WRIAUUI QRAUl HxdT ol thabd "SI =T aTURT aRdTd Juasy
STdeh ehdTd.

18. §oTToT flrd T JHTSd / fHda:
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(31) TH ST WO HRRT I HedR, JHI FolTol [hed Wieh AT diaTeed
oSt f1d AT gHa! Ta=T SiaiauTe a1 Sig- SeIaurd! UHR Sumed IRGH
ARl 3HTH/aT SUHEA gH! 3RIT FoTS fh-ad Wid/ SIS fih-d 9aT aToRuTS
TR SRUTH §d] I aT SHTSEH Al STHUT IR al HIaHd Follo g
GTcl/ SISt f1d ai dre- YA RAfd a1 Madd a1 TSTdd dhdl, SR ardbl gul
GaTdId aT SRR Hoit BRdTd 3R UG HRUN AR a1 SUHTA =1 JdH SHH/dl
I gHIaTgad gedl/ Thedudh/ gRIaR/ drgumd/ iR gfdy sMfdida wasm
A Ul e Rad FAfdld A7 S1et, THET daedT ANl dhal TRord WREIHRUT dredl
FHTYHTS HesT1 AR HTH1/aT FoTTel e Wridel] B R Y& Siddh dhdld

e G S TR, A1 3= S hdl 3R BT WAR. STHTAH TN W]
WRAHRUT/ W gH JGSId faddll. aeR Fiffieedn fAdiaH/ org Isiaurn
URUMTAITI qHT ST STRIc! ST Told, SR eI, df YeTdl Hul Wid R gt
SUGUA HIS FaRU GTST dhe- JUdh ded HhdTd, Sl qURNd Jhad Had 30
d fe.

(3T) TH AR BRI T Sl fadrd &, STUHTA Wadg HRUT fGAT SRAT aredt gof
fIaDb e, W dR g 30 () fearRicd < A fad god awire ftad
WM §¢ e Ydhdl. ATd gHd HSedH dIiRTAT 3(cid g Iead Sial SiedR a”l
I Hrarasi TR TS Al A1 THY He e dIRIA 3cld Haad Sead oird
TR a- A Dlaraei= TRel gt .

19. RGP R

(@) ToTTo! T a1 T Ao, Titear, S, Wified 8T Tad oils fihad
TIChiH adl IUds a1 YRy STadt TR “ 31T a=fl” dw@reR QRavl ®dl. STewmud dl
dd gaTd, PI-sied a1 YFeR, Wadg Aoy, Aitea], Bl Aied 3T Foirel fthad
RichIHeR ITds/Taid Saut W= TRIcd Uld-1eid AT a1 g famd.

(@) SUHTA FolTol {FTd WiehHR THTGRE YT Aoy, W 31 AT
Hcrd R gH e, gidd HafeRam, Ta=dig foaR gered Trict a1 Tat < SeiTe
O d WicthH FHe fofeh 3MNTd, Tl PRI, dBR Iaut al Ieb-Jad e, IR
IR B, a1 oSl fh-Rd WiethIH aT Fav of doid Ao, B S Suds
e § aRRY a1 &R §HIPR® gchydd RIdal 3= g4l fam.

() UG THTdT &1 BRIGUTUIE &R, SR AR, Bdhd g (FolTS [hTad
eWhIH aTIe-) RGN HIUT WAR (“UTSd) 3T TS FSd ("UTWddbdl’)
3R BRIGUU A iaul ]/ gl Hal T 3T SuhEd 3R Had /884 fgeedn
3R WY [T, AT, TolT, THIUT 9T {01 UTdas=aT aa-agd Jadl sy gHl af IRuet
fa.

20. THHTUT URUTT
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TRAH! faadt, RAMURS, TR, HATCER ST 8% A HTRIeed fo = vt
g, effergfcd S eRUTdh AIArd fedTd, ST, TaTol, AT, Hdrd BRI, T a1
01, 3 Ardaed™ At sadt T (@a= STICRIR Yedbh! 994):

(@) T FolTol fhad WiethiH / FolTol flhad il / & YaRi;

@) gH AR 31t STHl/aT Tadrg réiaad qur 3aa Ra< Hatdld 1 & W=
31dld Ieae;

) oA Sifeqd ARl ga a1 WdTd 89% 9ad Qo faa=a1 yefrean gaera
I ped Iecdy:

@) R T g ar] Sraut s ured! faaure gt Ul YRR, S/ a1
(&) W= foRR T&T aRal, U JolTol fh-ad Wiethid 3TH1/aT SoiTol fth-1ad Jaredn

IR a7 TRiT aRd| TR GSh T WA doTH G&fTdh SiTeai! W g1 8Tl AN
IR WIE gral.

21. AN ! gafer =t gt

(@) BT IR 31Td a1 g% WU gXravid fored 3 o, Siuwud, dr STRIIGRY,
Toic, Wao—{d’r 3T aie ¥ TaTa®, SHUGRY, HHART, TEHRY, Toie 3 ufafeh

R USUiQOd QHODI aT%T G i 'é'I'Cl QAR NIESINIHR 3 AT

(i) TOAT U, HTHwIPH, TR, IR, SSI® a1 i aHam, T a1 o™
GTATY YoM, 9T0R a1 S Ud =1 3dig/ dal 3T sel/ gt Taiq ®rule dl
RS AT a1 AR MG, fhdad HRUN 3R 31T FeiT YR gai
HRATTT @I a7 TR TIAAGRB] TI);

(i) AT STa-erid W, JUITae a1 dauTd g qHh YT, BTG JHHY, SCHNT! aad
91 39T GH 0T, ST HuT0, [ad™ 994 a7 Jitea)] 9ad I IUHRUE Jidl

QHIIUT; S / T,

(iii) STUHTA =T IdTG / Faral TR HRUTH TR eed] W™ JIUh a1 Aie™d BI- a1
B RUIR IUDHRUN 3N TR a1 T aT STHT YUITel| drs- dredT [Tt
UROUMHIded™ STaul W< a0l a1 Jhar,

(iv) T HRR, SUGUS WI=R 69T, GHYTU a1 Tl WAR, a1 SuhUd =l Wy
3dTe / HaT @re e sraeRdt wfge a1 sfver Wk o feaurd Hacd sue 3T
1 S SO fh-d WiewhIHa! TR 3T 9TUR e aTaRdid , Sl TRF ad duhud

H S e fSthice a1 R gaad Je HRUMYT .
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(@) SUHTA THST a1 WoeTd O UeMTes 1ol ard Siied! Wadrg TR, 8T, qHaH
91 gETUd § VAR STUHIEER ] T

(i) BT fore=aT vt cll 91 STy, ATy Waad USRI a7 It GRAUGR,
G Yal RAUGR, VI "cadh RAUGR (GRUTIR JRAUIGR, SeIC SToR JRAUIGR
3T gexie URIY RAUER T9d YUl dd Rad HATerd i), a7 99T Wa<ad Teic a
SUBATCERID SHHUTAI TT;

(i) THT 31 Feat a1 Sifipd B ARTUT FoTTol [Uh-1d WiehIHd! AR/ faeR e/
Ueft Heed Fortl fh-ad gard! ar;

iii) YT W ' Tl/aTid gHd decar e gediaru;
(iii) TPTA RIS R /I

(iv) T GfWiare BRIGHIUT d1 Hedld Seedl! BRIGYTUN a7 WA 68 / HdaR /
IR BRIGIT Bl

(v) I Tal HISId HHib a1 Sicivd HhHIBRR o] RaTel, ol fafelT |rdi dad
D! (9 BRIGHI, Halc Bref 3, ueid ararzis e oo,

(vi) THT! AT B / Saae-id SUSBRU, §TSax 311 / a1 U0 RIMUE dheet USRI

IRYP g9y a1 YUY,

(vii) TOTTCH GOl T S eTa- STTewdT= dl gofTol [hd Wichid a1 g% WIad eded
U 3MRIeed™ o WA I8R R dHedh ehal AT a1 draR URUMH SiTell STeR;

(viii) TTTT AN SR HIAS 37/ T AHIP S G YBTHT 91 WRp! AT
TR, BN TR, HSe, HATOT, WTd a1 8X IRBRI TRAT 37 / 97 a1 HABRY duh
e W= Galqudic 3t / a1 FdRiie ures] feaur WidiR duthud e
GO Hard! ol ATSIaurd! URUMH U qH! ollol [h-4d WiethH aiuRuld diad
Qd}U.

) EJT qIR 37T WA a7 g% VI STl Wl W TolTd SRl v, I
TSU[dhd, WI JHUMI WK, SdaR! WA, THATUN TR §UHEd al drd g
TATA®, HHART, Toie 3T/ a1 HHAR! gHST STIGTAGR S ATd, of:

() @ ITIRT 99, WiehiH a1 TUHg e arie, Aierd URih e, IdTe a1 JdT SolTel
fhTd WewiH TR Iuas dheat; AT/

(i) THA! AR a1 Y arie, Aaad TRidhM, SdTe a1 YaT a goffef [th-9d Wiehid
Il IS Hedt! GG HgH T aTRuTe gHe! A, dRid SUwmUad! a8

ANV W UgdH fhdd IR it QU= di] Siaut S el WRe HRAT
THR .1 000/- ST,
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() T SIS fh=d @Td SATH1/dT SoiTet fOhTd TaT $HTH1/dT SoirS fhd Wichid
JHd ST dIRY YITedI3URId Avid a1 3 a=id 3,

22. AgRTA il

oISt fhT9d WichIATRR dGRM A4 THY 3178 MRHRITdS qR1d AFAA 3 od
q! SYTHRS A, Bhd TUMHT SHT1/dT TRE Feb 1T dTaldld TSR, oA
oIS fhNiee @TTd g U (1) 9T Jad H1es] Wik & dbedt @R AT SRR,
ARTR 3R WId S99 U diac dig sithid decdH e @rd guE gHdd o
ORFRRT | =1 83 FRiFtd ST, JH o fiad e Ryt havd a1 Seufden
T GAaUgiaR GRIA 3T SUHTT HSe TR YA 3] JIaR duriia/
TS TG el JURId/ ARIAN e bedl SWRId Feb I’ 3R daaiad 3= gal
AR HRA.

23. HTUGR gral / He 3P fUsR

(@) TH! 8T IRl dTHTA Hod HRGRIR aral 3 He-3Hh gamTd Hidd TR

Fo Dol g WYY BIRT W / BRI @Il ] @Ay fafRie gabic aral
BTS® DU, AT UhHd [dddhaeH T A Bral ol gaiqul faa= gaet it
ST Hod TsUl / S UdD S SH dhedt! TIdT g8 qHDT AT IReed dbidh
Afcseedr g, SHfARad a1 ga T el hed, Gaad Yo / Yeb! 994, AT a
ARSI BHRUTH dT H-3H1h HRUTD T AR 3T Wl Wdldbed HYHR IRGH Gavdl.

() =G, JHT FFTRR SUGUA de- Ut SRR gral 3T He-3M1th SfHRI=AT
Sifecrcarell oiitd Test fadrd st @mt fadrd, Sit diuwed uey, ﬂI‘J\GWCﬁWTWT
T diTST Seed] oR WM HIR/DHAA D 1G] Bl SARKH], I dBR e
Gary fafkee gl ang,Trtr |qqor>ga|-1 DT NN 4TS I a1 b1 Uichdd
AN Sleed] d@RIAIR et IRa Adide Suhud diTel St gHe W< UgRt gy
I GHRISIT dHedh RTdhll,

(T) BT STTHTA Gl Ye-3HTh ST TSUTA! SHABR § HRUMD AN JHD! el
TI GHAH, 81, T 5. TR STUHUS STUNIEER 3! A1, Wgear d4Hie /
O / SRR/ AU HiUBT-Tih e T A a7 31T UK Sledl IURId
JHT G A TSR Yecid YU, SIRI Feh=0l 3T o YT, SIS dl
eI WTcl(T) T YebId ahH BT al gH FolTol fh-d Wld Hhes HRUT

JfYPR T NTHTT He AT
24. Nt ATAHHT FRBRIAN aT9R 3T TREM0T

() ToITS] fhd WiCWhIH 3TH1/dT SoiTel fthTdd Adich Slecidh HTHTT BRI IRGU]
ST, FoTTST (h-NId WiethiH e Jad g W, ASdR Sumuard! fordid srad
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BRI HRU a1 WA dRA [aaild Hedh Dowd A1 HDT &N ITRI=AT (i
TR 3, TS {d Wiewhid aTue e gRTIRR HATdId AT fadTd.

(F) ToTTo] OhId WiewAew a7 aRd! Ufdfshaad ATdR 3UalS $HRU, aTda &,
JidIqU, YTey 91 B31aU § dRdl, T Ut udie Jddald AR aiR, gIke, Jiaqur,
AR, BRER, ToiRiTa A, cauds, gerRE, HiRiie desieR, Ykl TerH
3T faeR0T e fo=Td SrAcH fadTd. gHT SUmUAr BIARM 3R d faet
ST ATOY FadT TH1/aT didT 7T U=, SURIE], JREl, ¥l RAUIGR, Tsic gi Solral
O Tad Wewid 3 SoIe fthd Wiew H Jal draf-did R, URIE Y 3T aRY
3T 7T @TRIAuUT 3t e faid HRU &l Hafdid ITMAICR ST,

25. B AND

TH BT SoTe! fihTRrd aT 3111/aT SoiTe! fihvrd it AR deaH, gldd Sad
R TG T, TS U dicic, TorSl [h-Rid WichIH axdl dedt] BRI a7 Folsl

O Td wicwid / SoiTel U dicle axal wrd el gTe Heae SUTRieedn exidt Aig 31
BRIV gTeEdd WA 31 GIedl AN S1ad! B SIaeie Ul faaure aradr

fear.
26. TRATT 3T TRT

(@) NTHTT TolTol ThTd TehHd TIET 3 e Sl PR gaaad I
SYBPR, TRY 3T BRI THHT & .

(9) STHTA qHST ATGAT, A--BH AR TR R FolTol {th-9d WiehIH araRaTd!
T fdT 3 d SR Id ded Had AT 3 d S-S, 9a%d, diqaed Jor=id
P HA U990, TRBR B, Rad IR, Ry Sriad U a1 TeTeR Waar Wi
HIs Agurdl, fawurl, A9 fequrd, IU-IRam!, dRU SR feaural a1 =T Foirsl
fOhd WicthIHa! a1 4 qRAUT Saut Wqr Haid! Waaig HUHR gediasid HRural
U0d ®HJU § HRUMI s 3R .

() A e dITHUT ¢8 Aidi, CSHTe, Tdl ATes, AR, SIA- Aiat 3Tt aR fafke
SIS WIRAYT JTORUT fYBR .

(&) oIS Thd WiethHd! Wadg SHfIEHd aTaR gl aTaRI= 3iéid Ieard arsad
3Tt U T waferd AR SIaUT SR WTell U1 3178 HIACRIR HRA dHedy dvdl.

27. YR SIS (41 TSUD)

SUHUA WG BT, HT0T, FolTol fh1d Wi aT FolTol fh19d WehiH Jar
WIAR a dredl deffdoid SUMal Wik o STuhTaraT FE=um=ar iR ST 3T el af
SYIENIH & HRUMG AN, YU Scd YRd FATGId I AUATAER ST T

20



@) I, 1T, 2 W it e, AR, T
(@) I, A 33T, AR ST,
() 77, ARY S, o, RY sidTes;

(€) AT IR, ATddHarert g, ofiarft (Hearaed Wik a1 8 HRUNS AN Se R
Bei;

() TATAHA 3SR, HR dad, a7 8% JIATg R,

@) cdd /AR STa-erad Wl aT fo-a1 G&fiavd! e 3RgY, Fdiad, srshes, arRed
(@) AfadiTa/Hde1=Md BRI Wadg g d WISIHRUl/3eed, § 31 JH=l
3{TERUMG AR qHST HITH! UTSTen e/ STe g ofR &r:

|. THH/ETeAT 99 SFTToRTER fauR] U& TR, WHT-3-9 a U8-3i1- aruRd-T gad
TR,

1. T SThric, 3MRIGd/gamald dauTac], garald AT WiehIH, Haw! ARd!
AT SRR Sladrs &Ry § Uad Hiad ST,

1. THT SRTA / 95 TRIG Idlared] a2 SiRIdb SH! a1 Tadig 94 / bitly / dedle.
fiIpl, gdac I WA 8R Wadd fofe 3.8 wfawg fede SaHTL

28. qHY

(@) T 3Tt FTHTA gieaT HorTd! W< d SiTe STRITAH, HRTGRY, ISR a1 TRITHD
=1l .

() BT aT0R 3Tl WA dRe TR N SHRIeed HIRIT WTel, RN df
3IRTCE:, SHTIGRIR, 3AY a1 SHATAIUN HIUTH YT 3R AR, =M R a1 feral
YT T JHTOTS & AR 31Ta YT 84 3R AFdd Ul &l aToR 3T dedT o) drdala
HTIGIRYY], G ST SAAESguiier TR Sad! 1. 1 g8U[dhd, SlumHed
JHTACRIR, A T AU Heedh JhT 3RM TR aT fael HFT Fead o FaraR
FHTICRIR, I 3T AUl FHruTes Aqdt 31t gHST deFdRS ae =i ke
g1 arl YT JIORUTE e R,

() © AR Y e faxmarean deufd ueih R SRR S SHed gsaard S 3i=1
fazra Geidld T e TEedT a1 YHBIC BRRi% al SUshHidh FGadid ! drd FaTaX
YdTd.

(@) dTUHEd, 3Tl THHd o YaTol, qH, a1 W faa=i1 Ued Hacd
AUt fRIaT, BT e STl 89 S dd ot gxdiarid al HHUb Hedh ahdl.

21



(S) THAT TgH I WIAR, IdTe T Hai Haidhd Tac faamed U a1 g1 gid fa=if
A T feauT Wi gotre! fhad wiehid @R Ardd™ faamie T (ThUaRu)
faedt 3mTd; qui, Mees / feqdm-ide / dalg SR, fafke Idre / a1 31t uad

3 aed!

29. fivpud fFHd WewHd BIBR 3T UScl

(@) TTAT IBR T HHIT HRUMD AR FolTol {h-ad WiehiH YIhHl
SeTyTRI dT (ST PHRUTH, 3MTH1/dT dT=dT SeiTol {thTHd Jai@dR eeb AU SHEBR
JITHUA HYRTH S Gaxdl. JHD! FolTel {h=¥d WcthIH aTuRy dle Gaxd 3R
THDT TS SATAS B TScedl. GUT, STUHUd § SolTof {h-1ed WichHd! Fdd
YA Mt / T FolTol h19d WehiH Hard 3uae Hrad 3R 3ok / gH fer I
9 TG ARAdID / JAH I dT FolTol {hAed WichIHdl 3Uac el STl gHel
T fSgrgl / ST /ZdagiHidh TR Yuell e Taid FOTd el 3=
U,

(W) WIATI ISR Fo1e fh19d WIChIHGR TS dheet Joi- URe Hee gl 31t
SGAUTd] a1 AR R HRUME! DR SUBUD ST &M 3l 3UsT dedt
goi TeedT STiAT g JaTd Udd 371 FoTlol (h-dd WehH o URE dbdl IURId
deh s GRUMSHRS Slda 311 JHDT SUThRS I,

30. FRMAT
oo flrad daieal sRmest
(@) FolTol fOhTrd Yai Heidl qHab fohdd gl SR, IUBR B s HT:

BIRE] T TN R/ TH-T Arelddh da-ae, HTd, gHdl [d-dl gaed
1 qHD1 GHIT Uidedid 38R0 dHid Teca:

T. Foit fthetqid Tu/aetrel Thetdd dedmae > sy > Hed 37T 3ER
> faeicll HIeT T

9. Foitet ftherard T/ SoTTel Thetdd dedmde > sy > Hed 37T 3ER
> fastel sfagra 3arEr > ufaarers FAT A7 STedR faeidl Wt
391STd, a2 TRk argideh Sl SITed) AT 3T

graed! 3T TN SHRA/THT 7 HradbreA fGHiitaR drelde do-eg,

2 3{TTd. T ABTd D] U hScdH Higd 3Hdhdh Haod AT SRR,

22



91 JHHAT HRTSR AT UfddTere gHl HUH TR, Ras
JHI] Yiaedia S8R0l Hiedh dbdld:

§oTTol fi1d QU / SofTol fih-d daamae > B > 3MTER S dal >
fa=idt gfagr 9au > ufaRre JaET TR faHdl wRa 3Ty,

@ﬁm grievanceredressalteam@baijajfinserv.in T

ThdIBRT SIdeh AehdTd

RO 2 UTdeeR QRAUT et UfaTGRR THIUF! ATRIR, RRES
I heedl UidTl THI0N IS d SHUBRI/HRd Aredl BRI gichi
arell/fal BT /< URe Db Qahdld.

R A1sel TR HW Age SRR dTuiier

https://www.bajajfinserv.in/finance-corporate-ombudsman a3J¢dTed

g A

RT® feeear FRaRUTRR Iy 1 TR a1 UhUd Hod HRIS
GIEd ohed IWId 30 (1) fadt R Siuwhud e uicdg
Oebeh A1 TR, RIS YR R ddvd, SIS aqITI YolTel!
gdt (uHTy Uida) a1 sHd ard! a1 MRS Arsid RIS givm

WIAR HRS ERAA BHeedh Jehl.

Ao TIANT EAT FhdUDR 3T 34T

https://www.rbi.org.in/Scripts/BS PressReleaseDisplay.aspx?prid=
52549

oo O g ey JAai Hadid RIS
HAMST 31 fhoiia
SOl BRI fafiies (diewear) ukise gt doi we- Puafia Hardt R

3T o AR Axis Bank 3T Yes Bank T TTHRISTY 31T =T UP| ST’
IS Powdl TRAGH AHRY/ HRMe! AR JaAY HRATE M FUTHRS ST

23



mailto:grievanceredressalteam@bajajfinserv.in
https://www.bajajfinserv.in/finance-corporate-ombudsman
https://www.rbi.org.in/Scripts/BS_PressReleaseDisplay.aspx?prid=52549
https://www.rbi.org.in/Scripts/BS_PressReleaseDisplay.aspx?prid=52549

oISt {1 Wi AT aaedT JUISTT dG R HagH &Yd RRIGS 3Ud NS

Tig® Wbl gH Yeidld JUSHT dgR dddh hdld T ard Yeidld HRIS Al ded
Reh dId.

UIGE] ST U THRT/HIS] Aelddh aa-as, 3TNTd, Fofref {9 4
1 Rl IS U UPI A8 RT SiTed! SR oD had fGeedn yigsdid
3Rl Hd TS

&. FoTTS -4 UU > IRIe® > deR > Ry Jura=h > B
Tiedl

9. goirel fh9d QU > B> SMER 3T dhbl > fa-c garat

ST UHT WIAR gHt eI Wl shHid 1800 2100 270 & ASRIEY
0% dHed AdHdrd

UIGE] 3T T D31/ AT 7 BB iR Aieidsd doias
2 3THTd. SR HI@ Hed TdedR @ d! USR, TGRSl
AR W FRIARUNE 9 ARjd dhl.

1 ABTd 3MHB] TH DS Hidd H D Hews AT SR, dl
=T HIMBTER Sl Hiddald gHt THiem AR, R
JHI] Yidedid S8R0l Heedh dHdld:

FoITS fih¥rd QU > B > 3TGR 3 deb! > fa-idar 3fagr™ A >

fadt IR ITSU SR UfaTeRR AU TR, RII®TS Uhul
Fe BXd IR UIrd qvitd ST,

ATk grievanceredressalteam@bajajfinserv.in £aT ThdABRI
deh AshdT

TSl | o) AR aradt 2 IR Reea SR AT A1 Sedr, FREw
3 SAREAT sheo T ATcll FHTOT 3Tl AT/ FaT A1Sel ITARRY AW
Aol TSR s TIEE Fkah Ahdl.

JHST A5 AR HWUA Aol TARRT qI=MeT

24


mailto:grievanceredressalteam@bajajfinserv.in

https://www.bajajfinserv.in/finance-corporate-ombudsman ad¢dTed

A AT

a

RIS fecwdT RaRURR AU A7 TR a1 SUhUd Ho- BIS
aRad el IURIT 30 (@) fadt fiaR Sivwud deaaH ufaare
Oebeh A1 SR, RIS YR Reiee ddbd, Heqey dider axal a1
SO 9l dT RS BT AU Aesuid Wifde Aleid, PrS
IR WIAR SIS Hedh bl

Ao TIATT AT Fhd TR 3T 34T

https://www.rbi.orqg.in/Scripts/BS PressReleaseDisplay.aspx?prid=
52549

feu: 3Uy e AR Siadid, S IR SR Bt § He
IAT ST SIRT HRUT SobeT ST AGRT WIAR AToiaids fa-dt e, U
JRRI RaTal/ Ideuun =i Aiad famdl §¢ Hedl IWRidd R
S, AToidd e 3RISS 93 (C¢) TTURISIA SIRT dhewdl A1)
STFRTee AFIGRIG el THTUT I, 309 SMfiewdl UPl d@RRR
qRATdl/ IACURR 3TUISTY Uit Srdm 3R TR e Hl.

diddey o faa wRIeTi=ar 94 @ik #RmS:

PIGE]
1

JEdl /TR ISIauTe Sl aa-eg ST, SR Foirs U guismy
IR FoiTel fh-ad U9 aRal el SiTedR, gad! famdT dreR ar
WIAR gHS| Yhad fdedll Uradi giadl uscdl:

&. JoTTo! fh9d UU > Ui > @R > Ry qurrt > HTes
I

9. SIS fh1d QU > B> 3ATER 37T dp! > faidl gava
GTATT U1 W qH <l Wt shHfdb 1800 2100 270 BT ASREEY

IUd B Qhdrd

25



https://www.bajajfinserv.in/finance-corporate-ombudsman
https://www.rbi.org.in/Scripts/BS_PressReleaseDisplay.aspx?prid=52549
https://www.rbi.org.in/Scripts/BS_PressReleaseDisplay.aspx?prid=52549

Urdest 3T TN A/ 7 HraGbrenA fHiitaR drelde do-es,
2 3{TTd. SR BT Hed UdeaR @Ra! USSR, TTUR 3=
ARTGRAT W FRISRUNS 9 AN ahal.

&1 de3Td 3BT JHd e Higd 3D Hoxd AT SR, dl
JHT BT IR ST YidHTaTd JHt T TR, TR
THI Yidedid IR0l Heedh el

SolTsT fWhetard T > A > AGd 377+ 3ER > [aeidr sfdere arsia=t >
SIATETR HATUTS AT STedR faelcll Wclel 3IT8Td, I R

HETS TIT EIUTh S SATeIR GATT 374

AT grievanceredressalteam@baijajfinserv.in AT Sideh
Aehdr

RIS SR ORI gtdes 2 W fecar Uy AT o7 STedR, s
3 SATET shoedT YTl YHTOT 3TTel ShIITd/FAT aligel TR RI/TTT
Aol ITAFRT F2T NEC FEh Ahdl.

AT A1 JTARR/TUTT Alser AR dusier
https://www.bajajfinserv.in/finance-corporate-ombudsman daJ¢dTeT

g e

grdest RS feoear FaRumeR G 1 TR a1 SiUhTd Hod HIS
4 GRId el IWRId 30 (ct) fat iR siuwed e uiidie

N A1 TR, RIS YRdg Ree ddd, ATy uidar arat a1

3Ud Il a1 RIS g Wit Yesmia Wifds Asid, Hrmes

AR WIdR ST dHeedh Y.

ST dIMNT EAT GhdABR 3T 37T4T

https://www.rbi.orqg.in/Scripts/BS PressReleaseDisplay.aspx?prid=
52549

CEIER Fastag "ql WK BRI

26


mailto:grievanceredressalteam@bajajfinserv.in
https://www.bajajfinserv.in/finance-corporate-ombudsman
https://www.rbi.org.in/Scripts/BS_PressReleaseDisplay.aspx?prid=52549
https://www.rbi.org.in/Scripts/BS_PressReleaseDisplay.aspx?prid=52549

oIl O R Yt Aad! THHT HIAd §5h! SR, SUDHR S AU iedr:

IGEIN

ST U= /T WSlddh da-dg, Td, g f[d-dl gaed
qaDT Ghded] Uidedid 3R Hid s

1. JofTe! fOhed YU/ SoiTe fih¥rd daere > B9 > Had 37 3MaR
> o=t Tex Bt

. JolTol th-d U0 / JofTol {Uh-¥id deRIe > T > Had ST 3GR
> fa=icht Sfe IR > UfdHTErRR JHHH A1 SR fa-dl iR
vllsld, (‘IQ\I"C{ RIS arsUTed Sl SR C\IQ'I—Q"?[ hHiH 1800

2100 260 TR GUP HIUT T 3T

g1

S U= /TN 7 HTHGA iR Tetde daag,
3{TTd. SR B Hed UideaR @Rl USER, TTHR 3=
ARIGRHT WTel fFARTHRUNS ded A1 b,

BT dBTd DT T HeedH Hiud DD Hows AT SR, dl
T HIMSTR A1 Ufadard gol e TR, IRas
THTd] Uiasdid IR0l Hieds Kbl

§olTo 14 U9 / SoiTel fihd damae > B > 3MER 3T dabl >
fa=dt gfagr 9au > ufare JaEmH TR fa-d wRa 3Tey,
R RIS B o Xd! SRR,

?—Ioﬁf 3TTHRT grievanceredressalteam@baijaifinserv.in T

ThdUBRY sIdeh AHdTd

PIGEIE

R IRTO® Urdes 2 =R feeedl YRR JHIYUT A7 SR, TRI™Is
ITBAT HeedT TSR YHTUE 3Tl RS/ Bt Ared fURRI/TUT
Aed AHYPR} Hed URE Hedh Ydhdl,

aoﬂm'r Argel ITRRI/THTT Aigel AT&R-ar=an aaier
https://www.bajajfinserv.in/finance-corporate-ombudsman dd¢dTeT

R vel 37=gR=T TG WK AN

27



mailto:grievanceredressalteam@bajajfinserv.in
https://www.bajajfinserv.in/finance-corporate-ombudsman

IGEIN

ol B fAfAeS avdl WY FoedT [aAT FHegT 318 JA<
TITAT FEMAN TIAR a7 AT TG M AR, STHR Feed o
f3=TdY https://bfin.in/contactus new.aspx3aT ATET HIT

14 fear fAaR gaqwi ATHTARRS ITaAIE AT STeIR aT YRTETR
@ﬂﬂ# ATHTT AT ATeIR 3Yh hdad

grievanceredressalteam@bajajfinserv.in =R =TT

BIGEE!

AT HIAGS/ATRIOT 3S[eTd HISTdeh AT SIedR, JHT ot Hisideh
S AAhUTelehse A€ HUh s AcHl. THY AT eliendTel
FETEIT @

https://www.policyholder.gov.in/addresses of ombudsmen.aspx

et ST

i

AT AT oo [AUTArR/ YRTER FATHT &1 STeaR, JHT
ARATAT fTAT AATHS 31T 33T WITSHI0TR dredT Ghd D]
AT www.irdai.gov.in T s AshdTd

RIS AA BSTAT qicursd! HRS:

BIGEN

qHdT RI/gE, Arelaure TH! qadag G, gHa! fa-dl arsrau

WAR qHST Had el Urda Ui useedl,

3f) TSl fheTed QU)o Uhevrd daerie > Ue> Aad ST
3R >fa=id aretau>=at fa-idt> 8> UHR - T3 Hs > 3U
D] UDR, -l dHeart quRltel el & FIe Hdl

3{T) Sl fhrd YU/aSTTS U R1d dairie > B> Aed 31
JTER>ITC! ISR [l UesiquTss g facted id >Ry
(g >Tps adrd, JHI gedt faid! STTST <ol Jiall Yoslddh ehdld.

28



https://bfin.in/contactus_new.aspx
mailto:grievanceredressalteam@bajajfinserv.in
https://www.policyholder.gov.in/addresses_of_ombudsmen.aspx
https://www.irdai.gov.in/

grdesl2 WWWWmM{ 3YhI{ hie]

grievanceredressalteam@bajajfinserv.in =R =TT

31. frEEror et wrae! o =TGR

aTd, AqHE 31 d1G gul, HERIFId SHTRIecd] W& UTTerii=al UehHa TebRAT Wil
A 3R gHt A= HRara.

32. STHI HTATds AGSTuI(oh)

SITel SWRI 37 HRE D HSAUT WRIR B GHHYRIT Hrafdes! QR HRAT WK,
IUHTA 3 Urde, TR Uihe 3T TR Joltol fh-ad WiehiHIT aTaRTeT (el
gftfAme 11 =1 qURidaR &g (1) JaT). SUhTd e Uhid faddhgeg 391
Hde! AqeTuid bR, UEdr Sl B 3MUedl ThHd Uil TH10 Sagd bl
3{T/aT G Hedh Dl M1 G SAH DTS Yqoluidhd Wdrd! @ Jafdid
YA S,

gffree - |
aolTe fip=1ad TgHe ar:
®. 99T U giaie 3rd 3= a9

TR feeeaT ITORTAT HHT HIER © °H 3T 31T s BRieamufi=ar el @lae) al
31T R gl IR Fa=d Hdrd S gl BIa- fifics (SThUd) B feoedl
"golTel U aide” (“goiTel O afdle” a “afere” 3R TeUerd) 8 HidT WIel IB[ABR Sigd
RIehdTd. BRIGHTU 31T (AaTS! YuITel! Hraal, 2007 =01 dRgd! THTT ST SRS
IBTABR SR} Beedl 77 1 AT g0 YR Rered s (Retemr) fuwuers
g Tdd! 3fAHd bl oIS U dicic dTURUTdh Pe add, OR HiffeedT aTuRT=dl AHidh
ARAr feqar aiTeT™ qHT &1 AHi® (81 B “dide Ad 3T 3rl) Sigd Jaarsd

A=Id™ feard.

oIS U dldie aTIRUTe Ba agd, THT 8T aRdl ARe} SIRERMH-gHd! RIS ST
AT (Paradn) fehT, 2016 T RTSTIT TRAT Beedl YAV ISTH 1T Jai] kN
(dgdt) A1 oY ufafAfiica FHRara. quT, ar] SfieedT S YA 31T Siuthud

29


mailto:grievanceredressalteam@bajajfinserv.in

3fafd eRuT/ At THTOT A Tt SaRedTd g W ST @R, 7 Had) grt
Ry S dt Tgur saerdt uRTRYAT Shutpueres ST skl W fdad suwb s
IS HRITUTET HT AR HRATd 31 gTaid odld. oD e THoIdT B il |5,
qHST SRETSTI URTRAewdT TATT ffdfRad a gRYATE TR a=id &olls U dlde 3
HUHTAH feeedn &R IS/ Vgl 3RS AR Gslid HuT Wik JegR Fferor st
3{gaTelTa! TR ST

Bhahd ollol U diaie aIRedR, THT STUHUd de- BRR HRdd 3 g e e
AT YIRUT T & dlcic A0 3MH! 3 qHBT dUThRSD Hde!.

ST T FotTe! fOhd QU aRdl a1 WA duTaTeR Jeftef U didie aiie d@R HRdld,
T ITORTAT FHT HRR § didie A7 3T 31 gHST AF] SIded]. g Haard Sl
SISUT a1 Hrg- Selaurd! SHfUHR STHUd IGT GaRdl. GI9d 96 / Usc] TR
2 3 A T T STITaERe®! U ST, GOR I deed! gl afae Siet 3t
- IHRad, Al dolfdord goftel U dicie 31! §oiTo U dicie avd! de] d@R

(P) RBT:

&R I i e R, Had YAIaE, deedl B8 (hiued) el Y Tohad feeed
YA Sl

"gTSITST U gicie” a1 "dide” WUR SUHhUd e Uh ok @M Uidbic al R
HA! UTdhiel BUH SIRT dhedt] Hite BRIGIT AT (UTdbic), U BRIGTor JreHT
fa=fl sRaftemy AReR =N v, dBa®R RIS SIRT dHe,

oIl 0 99 didie” a1 "I dide” IUCUR SIUhUd SHH Hrafdad! dasogi-i Muftd
P JHTO TS BRI, SorTl ATl T Ulde 31+t @T3heR 3MTel shfse Hul WK,
JIRITIT HRAT W, TTIRYT WKHR FoITol U dfcie YRebTH SUHUA SRT hedl g3 5-
aicie (ATURT=AT ST e dad 32). ol U 94 giale gl §oiTel U dicier™l T HFT
A, SIS U dicie 31 SoiTel O 94 dlaerd! Thacid Hafal SRE3 AT deb]-dbR
drear Anfexie dai-t ST heedl HHTA 3iffds Tty 3=t =T SR SMyde.

"golTel ¥ aide UIa3ma A a7 “golrel U dide @i’ oeaR guismg axdl didtema
FITRISRIT e HRUT WIAR Tl U dieic o Jadid STHR BRIGYTOT ATH,

"I (YeDi)" a1 AT Y[eP" BUIR 1Sl U dlele Yaidl a1 daura fdarid
ST T TRII®STR dldd JbhdT o Yob.

30



"FRTI®" IR 999 U dldle/ I9 3ifdc Y || 9auT @R goie! fthadd §u
R TS grrardl Arces!, Sdare a1 YT SMfRIeedr aToRT A8 9 Hes AN]
ST AH 3T 31t AT et odadt a1 A,

quf FATGRIT FTeie” TWUIR STHUAH ORI dhedt FRIAST UIdhie of 27 3RS 2021
feram STt bewdlt HiUs UHe SREHCHR SHREISH HRER SRR U1 9.2 quf-
ST didie YAV, IHad fieedl S (4) T IS [ARIRCYUN quid dbeedl YA,

JBTdBR dldded g%l .

"AURY" TWUIR T AT ST STl dUR], S duRt S geirsl U dieie
IIEA BRIGATUT WHRUTS STHTA e HUHd dedl o} TIa f3caic.

"Hfad-d-dP SIATARUT" TBUR TRIISTAT §oilol U diaieided TIA™ gb JTdid
el gediaRid HruT Jfaer.

" l-AUTT Ho gIAARUI" BUR RIS FiTol U draieidedT ATd 3T Ja
WS BT Ho doll U dicic BRIGUTU WIHRUTH! TRo! daviT TRIeed Wa=ar
qurTes (et gxaiasia eruT! gfae.

"SI -d -SRI SEATARUT" TWUIIR TRIIDH AT FoIl U dicicided™ SihEd dT 83
G faa=a1 U&= SR} dheedl 8% IIAg e Wy el geaiaRid HRur Jfae.

"dQR" BIdd THId fGed dgR dkl-odTaa gEAaR Ul a1 SHdil-dUR] gXAiaRul dl
HI]-dh BXAIARUT a7 SRS TRATHT fE et ¥Rl Ugd, dBTdesR THuTdid
CRGIE

"10,000/- FUGT A didie RIA Al a4 TIq)" WUR SIRI deed] HUs
BRIGAUiE Treqr fa=ff smretamg Arex = U1 9.1 34 U (i) THTUN SIRY et
RIS UTdble 311! drehT AFA IR uaid IU1 duRiid TR qid, T desdl
o (3T gt gardta Fedtl A pHid T Tiar] Ward! Y=o 3= JTRrelt
95/ A5 SHHIH AT HRU I o Gdraer a7 ‘AfUGauun a4 gxarder
(3NBTS) T IBTABR GO Deed] HAIHTR HREX HaNid &l S faed "o Aia

MR 3 I S&Ta .

“10,000/- FTIT AT UTPIC (G AITSIT AT ARIAN)” BUER WU
BRIGATU! ATe o=l SRS AReR G URT 9.1 30 URT (ji) THION KT et
RIS Ureie 31! qrehT i TR™®T udid Iuf quiid MR Aid, T deddl
O (3T gt Tardtd dedl AIed pHiD T Tiar] Ward! GI=Io 3= @TRret
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I/ 95 HHIG A HRU WA aitd! Gxdrder’ al ‘ARIGauur a4 gwdraoy
(SIS a1 AR AR FeRiid e Wo=amd Aiar $[& GId gearad,
JREISHTIT SR dreed] YHT0T 31 d51d8R o dreed] YA,

(M) 9 Adiyg

1.991191 U gTele opd 18a9! 3T dre 9 ORI YR AFRIGT WIdR U ST
3T ] ST HIRILRATAT U1 HRRTGRd] HBel,

2.dicic Jd1 18 fORE Yhged Tkileh dT STUHU aRdl 3HTe] dlcic Jdl HoslquaT U
el deedl a1 BIfSeedl BTG Juds G .

3. R MR ufafAfda war 3t g+t fadr o

(@) IRIIHI® dicic Yaral Ard Udd SUHUd He- o] aT HUTH! ST ST HTFRTeedT
T 3icieh TI/dT ST UA ST ABTIBR hodTeed] YHTU! UTed! feaurht
DTIGRIR 3{T1/a1 A1 & ST,

(@) FIRTO®1% dicic Y @19 B9 a1 goiTol fth-9d WiehiH Yl aTuR HRuTd
31} AUHTA dHecd fAddld aT HIgH IsTea! 1 a1 o} FIAR HRUMD AR AT

YT .

M) RIS Wa=T ol a1 gchTd dRauTg Hieds SITa-T a1 Waearyg e df
YodhT Bod MUl doow, TIRTY a1 Hediadr QT Al ST al 8% A gl quid
Hedh ST g1 dicie 3dd W<y Ieaed STedR, RS dice Yarl g gaurd
g1 goiTSl fohT9d WiewiH Jaie 9TuR HRUTeh Rt HRUr! a7 HIaHT TSIaur]
3fYBR dTUHTA IRGH Gavl.

@) RIS dUHUd e Udh ISR Bdhd UHh dlde gaed dhdl. TRIUSS duhUd
HSUM 3MeId dicie JdT HewdTd SR, § YaaH /ol fithuais o3ld ded
. RTO® 8T aRdl TR $HRal 311 JHSIdl &1 AUk ud PRSI gaiaui fea- dre
Uhd faddhde - Wadd didc @lccd) IS 8§ HRUTE HYBR IRGH Gavdl, SR dd
SUHTA 1 A& T 3MH1/d1 WeRd Jadd 3f-1/a1 TR HdTe Hewl SURid
&1 37T, SUHUS TSI afcie a1 qaed SUBUd aRd! aFTd! Fied! ShgaTRedr R
() SXATASHHIOT

1. R® THSar S A1 HRar &1 A 37T 3USe ded! RIS WA Thaid HRy,
A, ST A U 8 Suhua AT U Jad Wichar ST 3 demed
YU SR, el Hadld ST ar] MRIeed Baril o are gHgid HRuldh TRer
Tgat STRUTE! SHfYBR IR garal. RIS foedt wridid emit/ar TRmEeH foeed
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GEATAold TR TIIR WY @R Follol U dicic al §¢ HRUrd] al goflel U dicie
SR HRUT WIAR 3751 gIDHRUTA! RIBR STTHTA IR Gaxal.

2 IRTO® SoTs U dlcic Taidl d1d YauredT 311+1/dT dTURUT=AT gdF §ehed ded
foodl SOt Terd SuhUd hod Mied SRIda THT araR=Al 3cl/dide et 3T 29
TTa Sidyd I sifafked T IE WR 31 Ta=id T Siaut Bre! aT
AT Ures! fad T, areaT R fddeheg 4 SiUthUd of daTed Rdvdl.

() IS U aiderear UpRi Hadid 3t

1. Tadiid e srefiH, TR gEraaerd] G ddd b

() TG dldic

i. dicic . 10,000/- TR RRG ST Jfaer ARy

(9) JUi harad! dlcie

10,000/- ¥. A dide (1@ AHST Glaem ARTa=): TR gT< ol A= ol 371
U1 R DI ST T I T GRREID 3] Bridesidh AN Sadt 9had feedl -4
3T 31ciep Tes! faaures 311 URTT shuTe.

(@) 3 UTBIE IR dIe Piseh HSUTHT WU SIS 3 B1E dl Selae - wWouid
SIRT RIS, AreT/RArSHT hahd ddb dTd 3T1/aT hisc dble/qul sregradt tidtsma

gIqdedT S,

(9) IT dldicid I BI-Id Al Say! IdhH ¥. 10,000 IR IE D ST
3Tt sifdfer auies e STat! THUT XaHH 3. 1,20,000 TR IS YD ST,

(T) T=AT dlcield WIA ISR YPId XaDhH ¥. 10,000 TRY TS YD S

(®) BT dleictel IR hohd Hdl-d-dUR gXIaRUN WIAR Heed Hesedl,

() AT dicle] T Jb JTATd 3! dTUHES 3M1-1/d1 3R FI=ar Hos sche ot
HIATAT &R dlcicld AW HIeU a1 TR I gLATaRUT HRUTh GG =T,

@) TR Smuear gaiar JHToT seitsl fthade 0T aRdl § Heal siuhudrs fa=idl e
G DR il dlhe g e Qdhdl 3T TROTH] B! TRS R HedR §G
FHRAT SN FRIee® b ¢ AN WA SRR B bl (Sl BRG]
Iid... TiUTe dlcie dls Siiea). TRTA® 8T aRdl AT Hdl 31T JHoIdT & dUhUd
do ¢ QT HAd’ Fadid WRIdl/Exdrdslih i HRUTe fYBR SHEdal o dleic §a
HedT SWRId Hel giaRid Hdl gscal.

quf Sarat aice
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1. IRTOHT 71 Gacld Haradt S&Tasl e bedl SURId ST 31T d@aTiR
R Hardt dlcield $ude HRdd.

2. IR g1 a_dl G d fdeedn 49 31t 31l Ured faques STt gR1T Ut
AT fear S gt Rl o SR R Hara™! diderel adid 3 Hriacdid
LIRS

. U1 harad| dfcie g1 dhared vHmofid st iRIsHd SIRT SR,

9. qul Hara dicic IRd Al HRUTHT WU A 3! Bdhd SadgHid e
7. GO @R AT YUI hara™! dicieidal Ybid XahH 3. 2,00,000/- TRY I8 3HH
ST

g, RIS TS U afcierer amurlf o7 et/ ads 31 50T g Ul Hed Rl
(T S WIATE! RN 31! Teqd 8% JuRid ol Suhud Heald amyTaieh sdl-d-
it 3T et o Jeb FIATARUT HRUTHT IS RIRATAR AT,

9. iR ar<ht e arvrdf wafer aigs e,

<. =41 ga-Aigunidrd aryTlf Seufd, feft gxaiavor mier ax arural hieed e
BI=T® . 2,00,000/- TR IS YD ST T &R W] YHR0l WicR e gxaiaron
Tafer &R WA %, 10,000/~ TRA HATEIT Sa,

3. IR Soret fihTd U4 aRal dumuare famdt s Waod d@R q0i shdras!
Jicie Tt TafaT THIU) dg ded Ydhdl 3] s odl IURid 3XU! FRIead 3ahd
RIS d& Wdid RIATARId HRAd SMHl/al Tdidid Widaer (qof saradt didtemg
IS el AT UgHe Wardedr). RIS SRR AT ST 3T JHeIdl B Siuh T
RIS §0% W@d SHl/aT ToHe aidid Ray’ S guf sarad! dide 8¢ dhdl SuRid
el gIiaRid Bl ST § HeaH Jaald R/ adasi¥IiR ®id Ul HIHR
ST

8. RIS TRUT 31 SR, §oiTel U diciciaa Riede bl dTehudrear 9d &ld)
TSt YR YAl FAaTS! Sree.

T. -9 WRI e dide IR, IG IghH HISur Tl T I-Idl (Toic,
TeruHTg, Uieiiuy foeayt 3.) Tud gyvd WUlemd I 2. 2,000/- =01 Tdhesid A™I®
AT d ¥ dGRIR ISid IS T. 10,000/- A TIda; AT
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3. IRT® §Td aRal e ddl 31! AR BT B, WATR HERId Yo 9ad WA
Hegid JdR B UTd! dIUHUd, ARESTI S ed SR dhewdl (a2l THT §Tuhud
=1 g4 RIS ST o7 ("hgTail") ANiaRid dal ardl TRel JHT0r I aied
R, RIS Hargel, 3ict - Fife (TeHTd"”) a1 e durid, Fames TRl )R
PRI WIAR TR GxATdel a1 GR1d, SR Bt 933, U, Wicl 3T M oty
ARG fedr, SRt Suwhuar! TR 3R AdT. RRIESH ar iRieedl Srar, e ar
ARieRie daid Ieae HedR dUHId STUHAER al STOuTdeR S AL,

4. RIS RR SER &R HI drel/fod Aid, Sa=amd doR, dUH®, Hamed it
WRDHRY SHIBT-Ti SR dbeedl SHiddbdra! Addl/IiTd Thddid Joaid, RIS
TR e eeT/ABRIAS T 311 Bl qur Jaid Ade 1.

5. IRTO® SRR SU®Uds ardl/fadr sifidaia smadt qu=ita S srara™t
XA/ AT SUTTRATIR T RGN Sl fahdd o 3R, aTed HIHR
feara ST Aiqun dreear daraRit quRiid/gxdrasi-i al 9 Wi qURiaid fhad gad
SR IR, a1 TREASH! d 3USe Hed o THT SUSC dhed! dhalad qu=id
feforateo? deR:

RIS siftrgpauume dy cearasT gATUld U (3fieish) ar siigtet ot Trded §-
GXITdS HedlquTds, JicuTds ST YidIauld siUthUd gichi 3ifeidd sl STt arehl/faeh
Gt e, AT Mel T =1 FRE FATSS SMERId SioNaldR WiehiH axdl TR} dreed]
STl TUd ATl IR WAR 3! drd WIAR Folel U dice 99d dUhed Idrel
BTGl Udy gial AT ST,

M 3919 oAy fAfIeS (3GA NSDL $-Td--1 3P RCERR ffies) avdl
U dYARRATHR |HaT:
fRI™I® Protean eGov Technologies Limited (Grl'lﬂ?f NSDL e-Governance Infrastructure

Limited) S/ Ped Ud du=ite AU HRUTH/ TUNUIS,/ H3IdUTdh/ SIaTare
HIUTDH/ HUATS DHRUID/ SUSC HIUTDH SUHTATD HUHd DRl ST Gl .

(&) I 3t 3 A9

i. SoiTSl U gidieTded™ G YdhH HIeuldh A 8! AT, §91e] U dicleid 9aad
RIeeior TapH R MUSMITY, db T, SSic BISl 3. TXAARUN JId 9% dgRT WAk
HRIGITU] Hi=dh aTdeeds UBIdl.

ii. SOl U didiciaa RRIeie shalc hle bed gxdidild heed Hoddl T,
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iii goIToT U dicierdel Ricdd hete ole fadi, T Rabps 3+t wree Rarsif g
WIAR BRG] Fiedh aiued Hadd! .

iv. SOl U gicic RIiaRid diedh BT,

v. SIUGUE WIHY dBR, G HRUNS AR, GHId (el HRUME] THIART ST
quT Sacid QRa Fafdld 1, AR swirel U dicie a1 Hddid/getd dumE! SiieR
SBRT:

(@) RIS IBTABR SR} Freedll 71, HIAS, AT, FEw, sftRgauais s
gaTdtd IeergHT WIdR a1 &1 dfcie 49 3! 3 Wa=m Ieia- WK,

(@) iguft ST a1 R R RIS faeean fafde (afR=el), gearasiaror ar Aiguft
quRitelid WA gardid faEd! @R

() YT WU, drethle, GEMH TR, AR JRET e a1 g% WI=R SR
ISU[d WIAR ATSAY;

(@) SR d WIAT AT 1S 1 WIAR diFldh HRUMG AN gl SATH1/d S8R,

AR R,

@) FRTa®= §oiTS U dideid Aiquiidd HIead HHi® HREHA™ 86 SedR al
R drsdid a1 Haaund A1 SR

(D) SR SUHUA ATUHT aroid! HdH, o3 VI HIAGIR IR d¢ HIu/Aded

B TRoIT 3=} AT SR,

() STl U dicierd Ufafdeld deedl SUasy RIcAwR dSuhuaH s9dd d fiead

() IOt U aicie = YeHid o faur Wa<d Jare- a1 STAdR daTdedR a1
IR BT WA WA TR, 3T HRAdedT WI=A™ Fards Uifereson

HedM TN 7T AHiH a1 R i mda.

(1) SR U] a9 IRY TS dU S9 U dicieid Haard degR Sial T1/5Td =1 SR, &l
THT AT A1/ gaiautt 418 Foitet U dice M=ol exadl (@) Aigulidd Jierd
FERIS THUHTH/QT SMRRgAIqult 418 y; T (ji) Aieuidd SHd AR SHA 418 dT (iii)
Tedid RIS RAUT deed dicierar SR avdl. dudr SURId 3 duthua
gl I HRATY IURIA dicic URd Teh1d B ST drel Ju=id RIS dTsed.

vi TRTO® A= &Rl 311 THSIdT &1 SHUEd ared ol [ddeee - deRR) degH
AT UgHe HIegHIdR Joltol U diciers UaR @8 HRURAR Hatar St/ar
Y3eh AGD Adhdl, of AN SqUT HIATAT el It 31 qafar 3f/aTl Y[eapi-T
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Jod TR 3 AT, RIS Foirel fthd YUeR SUdsy U THUR] f[aURTd 3iase
Dol IGR TAGI T HE D AHdld. THIFR] T Hedh, IJUHR B GhIed]
giasdid 38R0l Hia:

g fepHiear 9oR e gad B (diF ) BT adrd

VII. STUHTA AL S9! HIAYET ARIESH §91S U dicdeid degR 3ORi / wRiddl /
FIDRA! / & el SR JIB] WRaTdl GRUTHHRS Hadl,

VIII. TRII® AT HdT & 9IS U dideid Siae SMRIeedl ST dide Rl WIdR,
RIS SUHTA TUUMRieed] THIUI G 9edh FHTUNGRUN (2THN) aRdl 3R d@R
AT ST TTUd B UsSea.

IX RRTIRT TSIl &1 dTehl/faehT ATaTTedl YRl degR/drHTaf @Ik degRi=
W 3 dBR AR S Il Tafg Sy 3 i stfafved gamfieor st
HTONHRON 99, W FGaaral SAfHR S,

(@) SoITel U dide Y[eP

i. IRII® THTAH I3T-dBR I dheed Tl Yo dedd BRIGAUIATIR TR

el UEd T WEUId BRI® Hadl. SlihUd arel [ddebee - RIS Jd dedl
fad T TaT Yehil Iad, GO, aTs al HHI Heedh avdl.

ii. AR =1 99T U didieide ¥add Hid o Wa dJ@RNAR BRIG Hed
qIORATd o Gdald goilol U diaelded™ WIaaiduuni- Sfae Siidel. SoiTel U dide Sfae
B T RS IR Hal AT dURl/ A s aald BRIGYT fGad Sac QRard
SUHTAT SAUATAERS! HAEId dd. SUHTS §oiTel U dide arued fded
YqUTdh/H3IauTdh fddhd YauTedl/HesIaur URdd d=id W= Idle-T Si/al dait

Ui, g, At ar gt fam.
iii. TS Yo (O PRI THAT THHJ (i vHTof 31+t wral ot garault fier Swia

Sco AdId) JHDT https://www.bajaifinserv.in/all-fees-and-charges Il USIdd HedeTd

St ST ST | el W quitet féar,

iv. PRI fa-dt ool ufchd deedl dgRT JTAR e age ST WAk §elisl U
gicicide T fRIceies Ty HIUT 3{TH1/d1 Y 31th HIUT TYDBR SThI IRGH
GdxdI

(D) arAe THTGN 3T RIeeied STwd HIU
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i tiUg UgHe gRgHew=an SIRE3m = g fdrean 3¢, s U dide i ush
UM AT ST AT TeTaTel ST,

ii. SUHTA RTAHIH TR et goiTol U diae Ied aredl g M1 guf fadsmee
T R SR fedd TR 91 RIS g1 31T Ieeia deedM aT SRS/ 5 T
e, duTies; SRR/ TURT TR St STl gRadided/ dr]
SFICH! PCY TG SHATSTauT To-y! (TasV) He e Hicdeed! e ar
Hiddeh Yehdl. e FifiTee! R oild, 99R iffleed WO=Ar 4RO a1 dT0R 3T
91 STHTAH SRI hedh el T &R 3T ld Iedd HedR a1 RIS a7 HRd
WRDHRM a1 g G Hacld G SRI Heed] WA 14/ URUTE Ieaid SR
UG RIS F6iTsl U dice Jiataura SYeR IRGH Gardl 3 3RI TS,
3T UThIciaeh WadIg RIcad doiTel U B Sl geedl MRS 96 WIdid TR
ST STl dide. 3R USUdhd, dUhUd Jadid A,/ Juid, SRR/ Tu™
HRITH YOI TR fedel 3t 3R Haldld e/ deTich/ HRICRIR TUTH TR
FH S HoRl Aovd TR RIS Foirel U dicic Mag .

iii. ST fa oo Uamul fARsh It AR Jeltsl U dicic e Saurd SR, $TUhUd 3
Teict TAUHTH/3- T/ g ARGl 3=1T W= JTeaHT avd! a1 RIS Suhuds
feear Aigufiied Yud qu=iiaR THsma SR HRA-T YRS Uud ded HIRIded™
RIS 3R ¢ HRUTAT ARW TSI Iug7d IV 45 (GAT@1) fewi Se Hare urgH
dfa=ll esadd. a9mel U diceld Ricdd R, RIS Iweid dHeedl dldcr gord
Hiuded W dBR SIGUAD [d-dl dedh Qdhdl d! IReel! doirsl ¥ dice fRied®
IR HRUTH YRATd B! ! RIS T R 311l dicie] dod SifSedl ddb QT
1 RATAT WIAR 3R fad IaRa RIS duwuas et 36 T au=fiar
41 Fiffeeh Ricae gxdiaRid STTddl. G MRS aoTrel U dicde STerayra
fYPR T, SR RIS Fo=ard gardid dgRId gRaa TH1/aT 3R WIH™ dgRid
A SR O HREST ST Heed] HUe BRIGIATU JreH] aroR a=td sxdt gor
Tigd 89, TR gcy TSI HIAal, 2002 Tl AH ! HRIG 31 didd @gaard
S W, Y 3T D1 U Iecia Hal, duHT drel B! HREISHTS
feaar St PRI Soire! U dicie Ui [RI SITdl 3R 3T SIRE 13T H8ed WRE
3{gaTel T ArERA ol MdIdal.

(ST) SIS ¥ 9 gidie U IRTI® e ] |radl I 3t 3=t A9

B 3T AR A9, IS U dicie 98 AT 31, STHTA ST TR 99 3t 31t g
JATST arad M B Jhad feedT IR 39 3! dlde 3t e AUl HRAT SR
CEISEEEEINECER RIS

i. SoITol U dicic & ool U dicie 3TUl TRTO®T TaR SUds T,
ii. FoTol U 99 dicierd ga-Hsfid geaid! Aafar ST S IRd-9Ted dhad.
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iii. FOITST U 99 dicic qavul RIS FHTdT ST AR @Rl &1 B Ud 310 Hriae!
YoTugiT (@MRT=AT 3t HeH Had 32) Tuid HoedT THIO TS HREP, TolTol
DT, WH! Grguey 31 GTSHaR 3H1e] Bobd Follsl U Fd dicieid ST STTdd S
RIS Wa=ard UHRE WyHld Trdbicided G URd, SoiTl Hia-y, UiHl giguay,
&R 3Tl ardl B! 1.

iv. SoTToT U 9 dicic Urdfies aicerdl T HRT SRIdal. Solol U dicic 311 goisl U 99
didiert Thactd Hafel RIS 31-d3R diedl ANfeRid ddi-l IwiRd deedl HHT
3iffer TafeyHTe 3=t =aT SFRATH ST,

v. SIUGUAH I dheai! Bt 3 Hal Yeob FRADIS BRI Hid Tecd. Sihud
T fdddde T, JdT Yool dGqd, GOl dhed, dlsldd dl dHl dead Jhdld.
SIUHTA JaUIIT ST FoTTol fh9d WehiH R Bl ST Yedbi SUAS TR,

vi. TRII® 7179 31 &1 S99 U 99 dicic Bohd SuHUIa YRIRcedl I TR
JIORAS T WIAT §9T U dlole d@RT WIAR Id6hH HUTd HRUTE! dob Bhad
ST T Sad S a3TdeR didd god! g Adl. RS Be 3= A
&Rl DI ql/dl FolTS U dicie 91 9d dicierel aTiR (A d a1 dhrIgRiR el Wk
! .

RIS AT HRT 3111 GRET BT B P2B (KT o Sh) GIXATARUI, P2P (T of Hak)
BXIIRUI ST AT T FolTol U 94 dicic Ricadbided 9 ahH Hreurd Arad™
3T 1. AY IBRT H ST BRIGHI HRUT WIAR 3T FoiToT {h-T¥cs &chlH al
SUHUA 3ifepd J-arR Afdee Yaiat da 9aur Wik §oel U 99 dide Riead
JIRUTSE 514,

vii. TRIISTH, NTHTA S Solrel U I dicie Jal Heala=dT AHTe], Soll U dlde 3Tt

T dicic Yd=1 aIoRT Yaald 3t 3T 9H 3 are eid d SiRaH 95 Fed! Hdidd
S 3 A 9 gedl gdd o,

viii. RIS 010 Fxal &1 N/t W= dBTaGRIR/AHTICRIR Wl /Se=aran
BRIGHUN WIAR FoITS U G dicic dRal =1, 7R, SIS U 99 dicicr g el
qIIRIP, SR AR, RIS R STOHAER SEadl,

ix. TRTI® SRS SRT B [GRMHGRI THT0 Har TRl Yo Sdd des]-
JBR 3G faedt el GXdTaSl SIUBUATrAT Jarg i B,

x. TRTI® SoTel U 99 dicie 3T SiUhUd aiiTeT d8R HRa-l UG d [awaRigul Hal
DR,

xi. TRIADHTH FolTel U Gd dicic HaadT b il dTURTb Ar[ 3M11/d1 &1 3T 3T A1,
ORI 31T 3111 FoTTel U dleic 31T 3T AHi=an RIS hecd™ Sieed

39



e Hesd I,

(i) gUtmg (“aTde gSma” avdl goiTel ¥ dide IR Saa-H ar @ik =
=9 3T 3rdh)

2 31CT ATURTA 31 3T IS U dfcie 97 3 3rct Yeufd arrda:

i. UPI GRdl (81T 1d “dicie UPI” 31RI TaTe/del) Foiiol U didic IRER JAa-&Hdra
Thdhd dY FoTTol U gUf HaTa™l dicie Ut IRTES TR SUds 31,

ii. PRI Se- areal/faed S9TS U didic do- deaid a8 HIad Hex 3 Hidl.

iii. ATl UPI df=eardl a1d 9a-, IRTg® Woearg UPl Tg3R HISTER 3M1/aT 8- PP
SRIG I SRT et diceidr UP| aRal ThRIGHTON $HRUT @I qredl goiel 4 d
HATg! dicic RIcAHrE! AR dHedh dhdld.

iv. I BT aRal qHa! TaRe 31T fAfdare Sudt fdTd St gHe aoirel O dicle du=iia

Jrgid/uaid e iad fS@ry ded »Hie 31 R 9@ hHid Jad gaAl
Hiarrd fS@TaY IO Ua=l HRATdh duhUdD SHitdhd Had.

v. 7 37 3¢ gHTl dfdie UPI dfieedre drd ST Wik gH! gHe deiTe U afale UP
Pod Sieedl IURId ! U 3FTedd Folel U dieic wIuY/ §efiel U dieic UPI dTey
HA,

vi. §H! Behd Udhaid goTiol U dice @IUIT daR Hed dhdld 31 el UeHl Wik
SIS U §1Sl O dicic RIUTT SId-1T Yddh vl 8 qH1 TR0 ddld 3T JHeidrd,

vii. 48R Hd TTel dBR / BRIG HRUT / BRI By quited qurrdred gHl R
SOTAGR YA 8 qHD1 JHeldl. THT 3fUPHd dedl WU degR o1 o fdeed

AT SIHar VAR @R IRauie 91 TR d¥ ARTUH AT R Siuhud
SIUETAER ST I,

viii. SoToT O RIUIT, Urgds, U, S, AMe qu=iia § (“hai=RISI”) 3T gH=an
goiTol U dlcic adl a1 digd gsut ol 8 RS JHd S6Tel U dialc shs RISl Teard
3T IR&M IRGUT SUHAGR DT R TH! S, TR, T e FRISeTal
TRATR STTeet™, T I a1 M, W e Sleed] JHET GasiaraR

SiTeed] WIAT g1/ ATt @R SThHTd SUHeR S .

ix. SoITo] U didic UMY 9IuRe] degR Bhd-T AR Taie] JTeiTel U dider=Al deR Jaia]
IR A, S ThTRIUATded Ui dHe& Idl.
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x. T SR desR gHd] §oiTel U diae sidid Aigult Xg diedh Qdbdrd. gur, Aiguft
Pl ISTT SWRIid, JHD! FollS U dlic GIUIE diiRe] Waod §ollsl U diae TRER
T HRUTeh Hedd HTd.

xi. T goTTol U dicie IO garaid al SR Srafaes! Wk, T Jarauai FHTof
qIORATd 3R dUH TS s HFUTD HRUM AR SUBUA O TRl dregRdl df
HIIF] FOITS U dicie SgIdid Jar 311 / a1 TH=a1 doirel U dicie Widid Rt Hrur
9% IRGH aaRdl oIl WI o, rdies, 31 rarad IRl a1 G
BT SHATATGN T B U Adl.

(SN) ST U dide el dsrar an] TRt A9 3= 3t
fiRTa® g/ avdl o A= ST

i. IRII® % a9Te1 U dicieide Riced %. 500 T GHTd IdT a1 TARIG dedraR TaRl
STHT 3= JolTol U dicie RIead M3y da=iid gavurl Uaig §uiiof U diae (“dide

3{iel dre”) =1 Wadadld Seul avdl dumh U RRIE®T WAk GRAul /-,

ii. TR dice 3ifc! dIST TAR BRIGH AT B JUIS aiae ddT TRIw S
dicic 3ic! ST WAR 8% WIdIg BRIGYUN A1 ared Hedd] A,

iii. 3 IR IRTIBTS dvmuar e gaai 7t s U aiacide RIea® 3. 500
T HId gdl o1 STH] BT g6 H Hasdt usedl/-.

iv. ST et T 7l RIS S9eT U dideid deid 98 IghH .5,000 STHT
Hed Ybhdl/-.
v. ST dldc 3iel Al HRUTH U BRIGTUN Uedl YRIGarT 3{T-1/aT BRIGToi

Uedial Sihs! arsiaural 3H1/al 3R BRIGATUN Ugdl Hreur! YHR Tedl ThHHd
Tl JeToT IR AR,

vi. IRTO® 3t fadeag A dicie 3iel disl Wik wRisbarf Aig Fags wadr st
R AR 3! BRIGATUT Ugd Sacid b, GUT 311 118 U RIR 371
WA BRIGHUT TR §THTd Heed™ Jadfd IR,

vii. IR faeedn RIS Uedi=ar quiidi=an 3fgdhd WaR RIS Thad
STUTASR S 3T RIS FoedT =T WA JURITTS dT el TTdR
dUHTATS WIA UHRH SATTIAER R T,

viii. T SRIST 3. 1/- (Fehd ST Uoh) TRt gutsy foid deedl 96 WIdide
didc 3ic! A8 IBRT Hed Sfae Hdd o RIS I9lTel U dideid SHT STdd,
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ix. RRTI&T=AT gUemy fofeh et 9 WIATAed™ Sfac de didc 3l dls Jalauid
P GUT JIAR AT YT Foirel U dicieid TRl Sieurdh RRIES WReyur—
3{fUHd BT, 500 FAd ST/

x. FRIO& dide 3iicl dre AR SR, e Sudid Iul a9rel U dicle Ricd
Jiaresd 1. 3R URRYd ARIISTH JoiTs U dideid aves Ual Sied Uscd.

xi. STUH U dicic 3icl arer=T Yedld U0 Agaaual 91 TuHey ardl RIS dHed
REICRICRIN

xii. dlaic 31l s WIdR GRIGT BRIGITU AR RREASS Seed] a1
qHIIUT a1 B WIAR, STdd JidTfesedd] BRIGH AT dUe- dide 3ficl die @R
BRIGITUN Hedld W Weldue il URUMH FHIfARE 3T, =41 WIAT gl
T U SUYTeER S{Ed] .

iii. SIT et BRIGYTUN Are] e TR SlISUld 31U IR, SUhHTd U
T SISURI Id HRad 3! STad Hlac! U R dTwhEd SHTAIT IR SIS Ul
Prscal.

@) SuTet ¥ e (Ae) Srsfar ary snfrest A9 ot ard

8 91 3 31T BT HSdH SRT HeedT FoTel U Rve Hrsid ("t Hrsf) ang
ST 31 IR 3H 3T drele 97 3T 3= YeHfd arda.

TRI® gogd foel 31t A= HaT 31 JHoIdT:

TEAT:

&R A I e 1A, had JaiaE, doed] &3 (bfucd) Xsardal 37 Tohad feeedT
THTO 3T

e (V) BIS" BUIIR STHTAH SR Bt YU BRIGITUN Aeq of TR
doTdoR RIS S U BRIGUIT J1eT A=l sRetemy arex Hdwm yart ard
3T TaT We! 32 fdre fdTe deRT @IdR arges I,

<" JYdNT HT" IR Tl Dol TRT G- 1 THHT Hles] WAR He Bleral
CHRIR

<"JURT" TEUICUR dURT 31T1/dT dgUrId TRITIT Sl SUHhUd Ho [AIRIRe HIR al
RGN Uh 31T HUl/BRIGII Ted ardl HIR T, fve BT JaH deedr fagp!
fag (deiiew), SeiaciHid cii-a a1 Tel dHowdl QIeHl avd] BRIGYTU J&fd HUT
TdRaTdeidedr R Tawiy gaur Hul Wk fue H18 WieRrRUTS.

firge &1 SRt H3U 3t aruRy
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i. 3. 10,000 A=A HiaH fue w1sf et gde Aeserd/-.
ii. G deR e ®T8 (1) dide RIea® . 10,000/- 3T IRY TS 3D ehHT.

iii. TRTO® g a¥dl AT BT 3T JHSGT D 9= ifTed! FRIedd $10,000/- STHTA
Pod HMRIeedT RRIEASGA Soirel U dicieid Iuds 3MRicel! fRiceid drg SRy,

iv. IoTST U dicic WIHRU! dURT STRITIHIT IATG TH1/aT IdT Wl HUT dHe o
HTe! Arg AdId. TH! e RIS 0T Hls RIAHIded™ Hlecd. aied
TR WU He w1 Ricdd MRS dlde @Al e shiget 3Xdat 31 d
THI0T Wb S SATcell.

v. TH SOl fhd Wieh MR Juds TRIeedT 36T Uil aRdl He Brai WXd!
Fiedh YhdId 3! 1T feeed TEdF He Hrefan aTR ded Ydhdld. He ®Is @l
e+ d1 AU, THT 8 1 T 31t HIRY HRdTd 3! RPDdR Hld.

vi. GIsau®: fde w18 RS\ axu1 TR, RIS it w1e wHid 31! U wadid
fhad wiewratR 3ml/ar it Hrsf TWieRue TeH Heedl 3% TU=R JUTRR UM
HTScd. TG ARG WG e HIs Ricad TRISGTAT dide Tl Ho- st
IR ST o THIOT TRl AL S, W ared AIRIed He BTs 1RIedd
THT0T A1 ST,

vii. TS TRTISTAT it oTe et IRY 9 MR, IR I9hH o IIA™ a4
RIS UEdH SIRiT Sfae ®18, hale Ple, Moaes s, g, dicic giol BRI®
HI! TSedl,

viii. TATET: IT0E® 1Rl WO fTte 1S RIcde! 9ad fiTe HTe SR drecd]
AR G 1 T Ai0ard. WIr HIAaTe Siieedl {0 HTsid IR JHIUGHRUT BTt
fa=ict T e Adbara. =M fardt Do IURId, WId! AT FATIAT JURTd 371 AR]
STFRIeTT 7Y 3T 31ciap el e e HTe IR YA e dar. e wre! Bavd
. 10,000/~ TR Hidid a7 STUHEAM g deedm g% HAlGiHI fadbd! b Heserd.

ix. X TUE HTS! W] HRUTH e Hre! aTE® Heo-d. fte HIef W Ale Hed,
TR fade, Hie WIAR sxicRld h&db a1 I YA+ HISlddh Besd HId. T Qe
feowan THTOf a1 AR STRTewan S YA Aie R, JH=T fte el Igmd Ia<d
IR TS TIRA B A1d. I Y], I AR, Haard dRard! fead! .
JqE® ATIed fte ®Ts Ricee a1 ARl WIdid gdiaild e Hedd! .
o fte ®18 a1 fte ®18 RIcdeR dThTd Hcd HoocR fadd .
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x. Heque: Tt HTS AR, TR BR, ARC HIR a1 IRAF ARG ITRER
SUHUT STIITAER AT, B Hicsed M0 Bl XM hedR 37H1/aT goils fhad
TR d1 fte TS WHRUTS Tl Heed] I JURT STRUTIATRR Bl
TS ITRAR RIS @l s HRurE Mt gaidt BRIt yeRide™
BRIG gaura! IHR SUHTA B Il

(3) TTHgP

i. FOTTST U diciereRk SUasy YT TRIOS T UrgdhieR Hadid dideraral siadt wTedl
ii. o791 U dicicided degRid! Hig grRalqUl Urigeh RIS Sudisy ddd.

) RIS du=i

i. SoTTo1 U dicic / 9d didie / SoiTel U didie Ui SUdsidrd Hishd Qiarad B S
Zexric SIS Ui Sad HRUTH SMERIT L. FoITol U dicie Iuasiard Aidad B
BeUC 3! R UIH R S HRUTH HERIA SRIAT, SR Y1/ H R/ hIH
TSP T T JUMATH AN HaT/CRIH R/ CIehH SUds 1RIeed T AT Siau!
T STOTAGR G S TRAS THHd STUAAER e T Gkl JAidad gede af
g a1 RAVER WA FoTTS U dicie 9-d a1 YRIhHID 3MER fadd JdhHT.

i. TR S99 U dfcie/ SU dideided WA deR H3d Uddl PRIIGTA] SolTsl

U dicicid Wil dl e Iudsy S gl Wil S usedl,
iii. oISl O aTcle ARyt WIR i FHIOMET Ty, JRefTdra ST JRE JiaR

RTI% THHg JUETAeR 3m9ddl. TR Urgasdl UThHd ATde! §aheR Sl
3T HS RIS IUS heedM HHI/dT SoiTol U dldie AT 3HYPHd dTURIS AN Sradt
gRUMHIS STITAGR Eddl. RIS S U dldel ded dedid Hiarad BiH/RH
HIS /AT SHHie THTeed]/ARA!/eb AT JaTaR/3HTdl FRI® FEFuid 1 SR,
RIS ST BT Ho- Hoslad. 3R B! Al IURId SuhUd Jeard JTd
STSTIT a7 Hegid TTd GR&Nd GavyT Wi SHdiid LRI FHT0r TReRd T Pl HRal,

iv. FRTI® Harl Gedrdsli-l Uiy $usc a1 dad, FRES A11d sad, fadd
R, ST foldel S HarRil Gedrasll YHI0} AT dedlid RIS 9ad 3T

Yadid 3Uge STl SWRId 30 fei Ry IWRT | SUH TS Ppodld bIdal.,

v. RO Wo=m AN, 31fRreed e, e, ArieaRie dodi, —rradH g6y,
SIUmTd RO a7 Hie RUmeT fa%g a1 foRPR U1 YRG! 31 Ard s bl 372
TTATT I WIAR 1 I I JIR a0l AT SIUH T AT Fgld-d ThRIHAD
el qergta xRy a1 g fe e St U dicle / 39 dicie / §oTS U dicie a3t
T TR 3T U HRU.
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vi. TRTO® A0 BT 31T HSIdT B g9 U dice RIS 9I9d B hHibIh
SIS T 3T Heldid DI B shHfbTd Jahaol/dRl/gouanT al gRadR ddl
RAVGR] B AT sl Ul FAhia dreed™ A0 Sadt o SueTaeRa
RO THHd FUATAER Taddl,

vii. STUH U oISl U dlale dotdiel YRAUT Hedh dT aTuRT=al 3T 3T &lrel U dleie el
3T AT ST Peedl IEA@IAR ool U dicie Hedlddm RIS JaTaH bedt
BTl 3HTt/aT SoiTSl U dicle dTaRd1 aTfa deet Rid! STUh U W<y IRl a1
T foER Ui diges Xahdl.

viii. ARTa® Fgfid Hare! s U are 9aT fadRit ga-id deRERR aTaed Y.
oISl ¥ gicle HRATd ST} &Rdld ST hehd HRAT d¢ 3TId 3 hebd HRATded]

ix. T el aTfer I, RRIE® A1 Sl &1 TRAS Jhad feeedl I Hl
HRUTH d1 WA BRI GRAGUTD, 3Udle HRUIP, YaRUTD, YHIRId HUld, faaiid

FUTH, YR HRUTH, TARID BIUTP, UST HIYTD d diculdh Jollol U dide dTuR)
AT

ST IR, ST AR S, G ST a1 3xfid, defie SauTe,
UAFSRSD, TR dU a1 TR WesTdh Hdald a1 UiiTg faad a1 8% Iaamg iR
ém?&wq;

(@) WI=Tg Ude, qURT IF, HIURTSE a1 o HIdH! gadhid Jeaid- ddT;

(TT) WU TIUeh Tl dTh WS Id HRUTD, TC PIUID d1 BRi&HID HITGT °Teurdh

IR deat a1 go=aT ek =T SUIeh =T, dredl da-Tre i<, W= Qited AT dl

SIS d 3R a1 GRUIR IUSRUNAT BTG JHH al arie URUMH HRUT BRR,
YT BRICH al o) doid JIteaR al Uit ST,

(@) WITT qURT I WIAR WA AT a7 YaT [Tl SITaRTd ar 3ThHR ST,

(&) TER 41, IdTE, Tder, Idl, TORIfis dasrogr, Ta, AnToft TiiRieedt STaRmd a1 Jar
Tifed, a1 YRged! U] Iavuid ST,

@) TIIT AGH TUIeH, BRI a1 g3 I AIqud] T Fiteax dal g Al Jes
GIdTd AT Aid a7 ddd Wie a1 Hrg- IS,

() T VAR AL HTRIew] WIATT ST I HeR;

() U1 KT Y, Sl TRI®Tdh Haard SR T,

(i) 99T U glaie a1 &R U U Jbhdyss, Jax, dl 7eddbid g¥daly HRdl al Iy BIScl:
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() B TIA™ AR Tahd HU;:

(©) ST b aYes] ard] YIRIA dheed] WA AU Sl IS HRUT WIAR dl
MU GhdUasi=R RGN IURRI! BTdTeUT WIAR g3@Ut a1 8 Sl gldIder:

(©) I dHICRIR dTaRid dich U,

(8) HRATH! THaR, WHTUHUU, TREUT, YR dT YAHIHE, TRe! AP[Ph S ST Joia
a1 iRl YaaR® didh! AT HRd1 91 Wodd 9egd Jqu! 19 HUId Ui
DRl 91 WYY iard] IIH R HRUTD HSWes gIScl a1 R WY ARSIl U
Bl

) sifafed a9 st ord:

(i) SiaT FRTO® oS U dicle Td aRd] duril Seedr AT, JidedR al g Jadd
IS/ AT, a9 TRIS THSAT 3T 719 Bl &1 dUhUd FRIES 3T JURT
BT AT STTecd] SHRRTE Uef 8. SIUhUd Jollel U dlaelded o MUt W<
SRRTAGR a1 auT-are gada HRAT axid, Siuwud Rae aruRar ar aur-ar=h
Ja1/IdATeAT T Heew diehtd Araaal. JuR! g6 a1 Rudt Jod (\7afe fRrar) HRRT
STl T ANUGHIEIR SAIATAGR S, ST 9u1-a1 aiTsT SHTRIed! a1g af
DTS RIS T AUT-TT THTST Yeded YeTd! HRdl USea!. sofel U diciel avdl Wed!
Hed IATe 3Ml/aT Jait AU HHaT IuMaT Wi STewHTas! AT al
SUGTAER 39 A1 8 eI TWRe HRdl. WY IdTe 3Tt/dT a7 Wt Hedr e
RIS Tl o, THI0T 31 Aol § Ya i Wdrd SHIYM ®edm vad 3Rl Jeal
feara.

(i) PRI WO 3uT-g1e I9iTS U dlcierdrdl doelt Wadd el RIS
LYY i b BXiaRUl SR WA YRR SiUhTd df RdhH TRIADS

URd HesiaH feas .

(iif) foeR wem=a SRt Wada §eiS U dicie adc ad-1oidh 1 a4 feidrd qRaid =3.
X IGH d9 foipT aTuRe a1 STaol ded, TRIIBTR AT d9-fefdrar Tosdia 31t 3t

AU MR ST

(iv) SSIToT U dicic aIoRi=T egH Waad fhoiid IUTIeIR dUhEd Aicl & aoiel U
diclc dgRME! MRSHAHS JR1a! 0T A,

(v) BT RIS WS Tudh T R dicle, THUHTY 3M1/aT S-AarR fRgauai
IGI YTSTd T 3R THTHTY AT BiH 3UReId [darul HUl JIAR e dbedl
SWRid IRIHTS Aas 3R A, RIS fgeedn UHU TR0 TR/ HHib ]
LA Ihidh a1 YHih STBUd JUHIGR ! A7 31 did TR D T T
STUHTCGR ! ST,
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(vi) RO SUHTA HS™ J@RIAT ST YIS Jauriie Yo Hesldd A
faa.

(vii) dlcic 9aT Beslqut 31! dicic YaT GRAUIER gid Jag reedR, &l dice / JU diac
i I TSTelded RIS 3! SIUhTd gid ol Wi ST a7 RSHIR
g, hareR-hadet Yee, 9gad 399 a1 YileRT FHafor o=l A .

(3 FARTI® %veror - lemid sAftigpd sade-ied BRIGAN deRid ARSI
SUHTAGR S AT HY

SIS U dicicl 99ed™ Sleed] 3HdHd BRIGUN degRTded RIS Juradt
AU 1o TRATATeT dTferdrd (-T=T0T ST 31T Saal R Fafdld STyde:

dritema axdi sMftepd sdaeie deRid RIS arTv®

. faazur RTasTN ®aTa
Hip. AR
(30) I3 ST AT acaT Ggrel RIg)

ThETITIUT/GeI&T/30TTd, el NA3mT-THéTy
STRY ST I (FECHT ACgRIAT HTS

ool A dT ATHd)

(3MM fog=a1 ue IeegH o9 IUMd Ydtemg SIRT &wr e a1 fRTew!
FHo 1 YUl YUTelld &R o ST, 31 RIS 3Hfdpd BRIGH
JERT eid] tdtemg SR} BT Hesddl. 3= THRUMd &R IGRIS
RO STUATAER® ! TRISE TS OR W H8ed d@R
TdTg Aol IWId S RIS N TRibdi® SHIHd

JERT! 3EaTd faquT Hal fobdedT G TR SMERId Sl -

giq. A fai firaR# IR

ii. IR o 91d T fiav# JERN Ald ?
10,000/- Ufd To=t
JER HH 3T
aar
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iii. grd fegi IuRid# 100%

BRI EATTSIUUNG AR g1 Slidy SIR) &1 dTo/faul BrRIGaToT

SRR died, 32 gHIKR Hdismg SRiedli® sHfigd @R

=it o gHTa AERA drel/faeT df g At uSedt. 3Hfddhd

BRI Ho3Id0l IURTd WUt W= BT WIAR U3 SRl

SITIHTACR T,

# Ut TRIp A S WUl TaTe YTt SecdTa! dRIG diesTd TR S

Bhed el Holdd.

(9) FSITST U dicie Jdi WIAR BT

SoTTol O didie Yai deal gH®! e §3p! AR, STDR H& 0o HRal:

LIREE

. FoTTol {h-19d UU > A]> 3MER 3T JHAA > ot qardt

§. FoITS g QU > B > Had 3fHT 3MER > Tt gfaer arstadl
> TATETRR FETYH 1 SR fad R STSd, a-id fRIs®
qISIded S SR T Ui STl

W U1 WIAR gHT eId-161 oI 1800 2100 270W%Y Hdw

hy=dh hdld

g1

S{TH U DRI/ 7 HTHGOTAT G| deldd aa-eg
3{TTd. BT 43T R qHD! SMHd el 3OS AT SR, a1 JH]
DRI T SURIER HST JHIYH A1 HTlR, RIS gohaa

fa el Uiaeaided™ a9 ddTd:

TS fihTrd QU> A > AGd 31 3R > faid Sfder arsras >
YfaTErRR JHYH AT SR fa-dl )R ITe1d, d-id fIRe
qrside Jledl SR YTy ST,
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RIS grievanceredressalteam@bajajfinserv.in &1 b USRI
RIdd Twdl

R TRTIS Urdest 2 =R feeedr SURRR JHIYT A7 SR, TRa®
RSAT cheed] Yidl THI0] 31U BRI/ -t Aed HABR] Tad
NSd AHYPRI BT URE Hedh Ydhdl,

qH®T Ted UBRY Gud Ared HfiaRt dusita
https://www.bajajfinserv.in/finance-corporate-ombudsman dd¢drd

A el

RTO® fgeear FMaRUTRR IHYM! A7 STeUR a1 SUhId Hed HRISD
aRad el IURIT 30 (@) fdt fUaR Siuwud e ufddrg

N A1 TR, RIS YR Ree ddd, ATy uidar arat a1
SHA g4l a1 RS g WUl Aesmuid Hifds Aisid, dpR
AR WIdR ST GRId Hedh bl
Yool U= & GhdUBR Iudsy ST :

https://www.rbi.org.in/Scripts/BS PressReleaseDisplay.aspx?prid=5
2549

() FoITS U dicie gUIS Aqi WAk SITD]

qa®! Foirel U dicie gUisg Jai Hegld fhdd gah! IR, ITHR He YUdb HRal:

PIGE]
1

S{TH T T/ HIBT WIS Idd Ta-ag, 3TN, Soilel (h-d 49
IRdT TSI U GUISHTY dgRT SiTeal] SR qHGT Ihad faeed
Uidedid 38R0 Hd USca:

. FoIlS fih1d WU > Ue® > d&R > R quraeh > &1l
]|

9. oSl fihg U0 > B> 3MGR 3T Al > et gavat
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WA U1 WIAR gHt <t Wt shdidh 1800 2100 270 BT AeREEY

U Hi=ch Yhdld

Urdest 3T TN HRA/TH-T 7 HradbrenA iR Jrelde do-es,
2 3{TTd. SR BT Hed UdeaR @Rl USSR, TTUR 3=l
ARTGRHT W FRISRUNS 96 AN| ahal.

&1 do81d 3D JHd B Hiad AP Hawd A1 TR, dl
JHT BISBTR ST YidgTard TH GHYH! TR, RS
IH ] Uiasdid IR0l Hieds bl

FoITS fih¥rd QU > B > TGRS debl > fa-idar 3fagr™ A >
fa=idt TRA ITSY SR UfTHTETeR FHTEH TR, TRME®S Yo
e Bd IR U i ST

RIS grievanceredressalteam@bajajfinserv.in &1 b USRI
RIdd Twdl

qracst SR TRIO® UTdest 2 =R feeedl SURIRR JHTYMT A1 JidR, RIS
3 RSAT cheed] YidT THI0! 3TUH HRTS/ Bt Aed HUBRY Tad
NS AYBRI Ho URE dHiedh Y.

qHeT Ted UGRY Gud Ared e R qusitd
https://www.bajajfinserv.in/finance-corporate-ombudsman dd¢dl+d

2 A

UIGE] RIS feeear FRaRUR FHTUHT 71 TR a1 SiUhTd Hod HIS
4 GRId el IURId 30 (¢t ot iR Siuwed e ufdie

N A1 TR, RIS YR e dda, ALy Ui axat a1
U AT 9T RT3 g WUt Yesruid Mifds \sid, apR
AR WIAR BT GRId ey bl

A0 dURNS 8 GhdUBR Iuas T :

https://www.rbi.org.in/Scripts/BS PressReleaseDisplay.aspx?prid=
52549

9. g9Te U gUtema Jaid A9 31 3
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oIS BRI faffies (‘dATwea”) S e Teqdl 8% avd! (Gdhad ARl
el THTU) &HAH TRy guiei et geaiaRur ot el T aia sxure drfde =
R4 WIAR Jhad feeed! 79 3 31t (qhi3m 3rél”) dR] Saaed]. Siuhud
RIS, HRA R S (SREISMa) SH1/a1 YR AP BRIGYIV BHSB
(TAdema) 3il/aT B WU Wem UTfIHRUM SR} dhowdl JUiHTg ARfeRie dodi,
I dreedT 31 ST AT i gutema gfaen (Fead e ey feaar
WIAR QR gRkey gadl.

SIUBUA Bl Uil TTaUt 5 (dhT) TEoR Axis Bank Ltd. 34T Yes Bank Ltd. 12
Rl BRIGH AY HRUTD TTHRST he e HfUpd el SUIUT 3. duhUd
4T gutemid gicl udra.

1. SRS

&l T&ravld JeHfd 3% aRF IiTTd IR Ihad feeedl Saria 3t 31 ai=n
IXBIC GaReT:

3{T1/aT aTe WTd, St gUtsimg g avdl Hrafaa! WIdR aToRu.

"ITe " /" FIRTIS" TUIR T WTT aral JUISHTT AT d1d gaqul 3feiaR/
U,

TTIRTm Q3T goITelt” BUIeR YU dheed] dGR HIAEHAN avdl a1 8% v
ATieRi® ddt WraT foaRid didecar TAT gUisg SeRrid (et gxaiaror s et
Ueh 31 HUT JiaeT fGauies TTHR S=ar Arde d aid 3! aald SUHRUN 3T
o,

RIS JAIuil” BUCIR MRS @did (@) Sfae @&, YR SudiHt
I dheed] GIRITAT YRTAID IFhH TR L SXAARUT dHRATh, UPI AT aTae SIRT
et foTRIC Jaraur,

dITH U YT TRID S JUIS JfauT faadrd Tam o,
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SITAER I ST e deear foai a1 [adadmiad @< 9 / Tt IRan
faed gvi dedid S dild U6 SIhUd STIHTAGR SR .

(@) SIUBUA 81 Hdhd BRIGATU JAYH HIUT TRT T BRIGATU U& T § AT
FESIATT 3! AR HRATd. dUHTA B! ST dhd bl glqd 0T 3dd Rad
Tictd A1 PRI AR, Frforr smad), faama) sHiew a1 Aiguiied demd AR,
Hiquiterd cfam M AR, WA 3FS! / RS SISt 1 Td 8 dosgul Sif Ypbid
BRIGITUION) ¢Ti / THTUS A a1 fadre Al Adlde, aifuiel Wi, <O dRI, 31t
JIH 8% W SNt fad BRIGAI e g TRu 3R gl UGN S,

(8) IRR UlehdT HRUT JIAR JH WA TR T e, foaeg=ar vemt Ja
RAUGER, TH 3T HRUT §id Ho- Halg TIGUIH ! SIUhUd & A-Id fadid 3T
3{fehd HTd.

(@) dTUHTA FolTo 9 WiehHR I fod BRIGHI d@RT Wk 4T e,
RIS At Yew (FRTw) ST TS Jiarad Rl (o) TR ©iehid Yodb dddm
R[ehdl). YT Yeh a1 TR, fhdd IR, BRIGITU & HIAT 36| IBR Shi
Te=fd Had. HaT Yoobi a1 TIRUE S WehiH Kl 3R feear uRike 1 siaid
Wiid T e UHdId. TChiH Yodb § ATl A o BRIGHT BT Follol
g Wi IH aTaRaT WA FRIA®I® Yqul A e T, BRIGITO e uaf
HRATIAT & Yeb AL ST, S dgRT Hod ddald Td YT Wik ARATH Jeb
TdTd. WIChIH Yo 371 YT ahH ¢ [GHHAT AERMR dad Id.

(@) ToITS h9d Ggrae WU goid 9.0.5 MY 10.0.0 T Se0id dheal! “HI Yo" &1 T

-~ v v C .
URC p o], R UledIR, gdddl 3 Bhd "wieHiH Rlen” U gl ild.

@) for =1 geir=ar GRG0 YT YaWi Heed™ 3M1H1/dT [daR] Heead Uaw, fag=
Y&l BRIGHTUf WIAR a7 3=17 8 Sl Yedh] AR Yoo Y AdT of JH WY
I HdId 3! drd WAk SihUd WUIEGR R AT,

(@) BRI RIS fIeRT THT0 SGerdl M1 gHeb T FHoldl 6! STUhid gHa
HSAM IY JAgua Hoal SURIT fod BRIGAONR UfshaT HRad. degRTel

hd[dlh/ JcicUlh df 3UTH anQ,l-hQﬂ LI YR STUHTAGR 3T .

TIT! fP-Td WeWTHTER SUAS TFRIeedT SoiTel U el B8 89 WHR AN
fRredt A7 3t 3t

B 7 31T 31T (“31dY) BT HSTH FolTe [hT9d WehIH avd! IUAsY dbeedl
oIl U halc BTs g did! JHd! HaRT 3T AR F=d SRdrd, St shele HIe faavur
TISUT WIAR SHA UH 31T HRU, shalc I 3EaTdl aRdl shale HIS| oley, WRUTTH]

YISy, shalc Ple [§d BRIGIT gy faay, 3 T faarur TR &-ur gad 947 fadr.
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oIS U ohSC TS §d Haid! TR e al aiqeH, gHT &1 A1 Sigd auTdh AIard

fard.

1. 99T 9U: SoTTo] U shelc PIe B4 aidl SIUhEd U] TRISI® Ihad el Jar

fea.

. U UHSI IRY: A SHA WIdided ™ $halc Hle [aavural Fa=T 311 IRd
AIqy.

. HalT PIS 9obE: Halc HIS WA TBH 3! Holc HIS [Jd Ho
RISV BT a1 Hole BT aTue- Joll h-19d WeBTHRR d@R BT
RI®H fiw Brd! aued™ ad Sieu.

. IRMG Jaht el HTs fod BRIGamf fa=ff arg He fear.

. BRIGYTUT T Folel U HaT I JHAT shalc Hrerd! [aal BRI% HRUTE!
gty A iaa,

WTE AU THT hele HIe d@R SABMNRR R fouc e, Fard Targ 3Tt

oY {dEY] BT shalc BIS [AYHITH HURIE TIR B,

2. AR GHc AT AT Forel ¥ RIfST Hafs g Jard) aTR He, Al
THId feeal WIAR gHdT THa S SMfHaard W=equnH fear:

. QU T SHA QT gal ST e Ul i d hedR, St Tdhad faw Wl
TH3TY HRUTH 3HA Wid YA HEdh HhdTd:

o

Phiec BTs [9d AR SR $ 98 BRIG HRUTD oI SHTRIc! IFHH,
30 Il BRIt DHRUTDh S SRIe! Idhd ! BRIc HRUME! dRIg
31T degRT T,

PHalc PSR Dol Tl Hdal quRid, shelc Hrel Jagid fad
BRIHTOR,

89 [ GavdId 3! Google WTATAT faq=a1 U&= SIS ult U1
Ye f3a Ha=T IRAM g% H& sHd WA TR I, Hedh Jdhll.
= SHA WTdid (@)

SIUHTA 9 YA SHA QRAVIGRTAT YA I aRd] Jay dhal. gHt gH=
Halc PIe T Ch HIUID FolTol [h-19d WichiH D HUPd HR,
TS fhTId WIChIH GYd SHA ATl TR JTTd! BRI RENauun-
Tisgdd, Ardd gUd -39 aIRETd Hid 3T b deed] TTT TR
AP I b UGN SRIT.

SHd Y shelc dTs (Ui, fad BRI, faeR duxitdi Hed ddaia
3NfRIeeT SHATD FATEIT ST SSUH A TIAT dgddid sHdld Ul
B, WREAR WIAR, ST TH RV Heeil T T HuTh
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DTS AU TRl HBAUT WA STHE! SANEH S I,

- UJQRAGIT Rt JH=AT UdqRacaT=al $R1 3fgareial aiiR P YdqRasur
B SU deed (A1) Jodl UdgRav B tRd e ldure gHt dlumud
Fod 3G HRAwd. A BRI Joliel U thalc ®Is 8 dod il heic
IS WIdil JBGaTD T e TR, fod BRIGHT Ial, Sfdes!, Wic fdaru
311dt feauTes AR,

. 3T ATR: TH! gHE! dUaiD Sel UH a1 HUID, HidauTd M1 Ufshdr HraTd
Gt fedrd, @R e Tad, SR, BRIGHTUT JdT, 3= W1e fqum=i
qRIdb el a1 QRAUT HUT WA,

. TBUESBUL. JH! FoTTSl [thyd WewhIAlded Wal T hale HIs [at daal

3. B! SHhdT: U SHA T TSR Sgardidedr Aicse BRidd Sgdhdrd
ged HRUTe SUHUd Id BT SHaHT, T fodt avgardt g4t fa=n. g w@ral
R FaTe Uaqy T Uy, STRf BRIGHTU HRY a1 FE [GUMRR ERe- ad
& gAl STUTAG R ST,

4. H3Ic HIS [9a BRIGHT JaT: H FoiTol {h-19d WehiH aTIe JHHT hale HIS!
Hod BRIGIT HIUT VAR FolTel [hT9d WChIARR halc B [9d BRIGITI
T aroRs A,

. QU e AR hale IS [0l hod BRIGIATUT HRUT WKR qHBT
JauTdie RdH Halc HTs (9 BRIGUTU Uaiy fequid WRamri =1 g gHt 3
hdld.

. HIIC BTS oA BRIGHT WRIAUUT JId FoITSl [h-14d WicHIH aroRa-T ol
fe 31 ST Pewdl e T WIAR JHI STUHTER S,

o W B g AUATIGR HRITT 31 =i Aivarard gRgtd srurd
AT fedrd

o T HIIC HIS WIR BRIGITI HRATd drdl qu=ia;

o I BRIGHIU HIYAT FI BRIGHI Hdld dral duRitd;

o JdERTA IFH T,

. J®R B YT dBR/ Helc wrer qufie; amardf qusiia wRiear ugd
qUrEUTeh JH RIAYUIH STOHTAGR SR 8 JHD1 JHoldl. THT 3fUdhd del
G degR a1 oI fdeed AT Sgehdid IR degR URgduTd dl
WA IR AN AR dTTH U STOHTAGR Sl A1, oI W<y qusiia
DIl SYC heed] USU[dhd, URUTH! degRTeh 3111 AUy Saul JiTes
R[echich JHI STUHTAGR SR,
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. TRAME: OR, Wid Wrdided™ TRl Sfae Hedrd Aid, deR 9a1 9ra- 5 d 7 fegi
R T Hale HISR STH Hed A1d, 3R TSU[dhd JHT IR fdewdr Had 30
(@IS THTUl UG UaA RIS 3ER faUrT wed fard e ddrd. gul,
AT SR dP, FHTS Acad dl or VI IR HfSc HIs Hal RAVIGRTAT
YUl a7 Aeadhid U SR, URT 9ad Qadig 3T Tt
SUHTAGRD! §THT BID R,

5. ¥TC fAUTT: SoToT O Shale HTS 89 Ul TR JH! gHAT helc HIS IBR
SIIERIRER SMERId faued Yo, TaTd dTg, 3T 8- 3! doguTd Had HRUTH
WTE AU TR Hedh YhdId. STUHTA S 31 iyl Sfaest feaurn 8 smaa,
N fauTeh quiard a1 srgedrad! st g4t e,

Y. TepT BRIGAT JdT (* ATATHYITH") TR Saael-id el g&iaeomet
31t ST AT

YR Rereg o SfTl/a1 URAI P BRIGEI BIHSSH SR dheedl Al SHTReedl
AniGRIe dal, URuA, 71 S =1 Tl (Iggieyun “readies e
ST Tl YRBIH Feid 1 JTAT HTGRTR STy fade st &l 31l
JBTABR SRT dHeed] TR FiffTeedT ] HTRIeeT ATHAGTY HIhe YR SHded
3T dieht STESWD e 64, B T TolTdl ST v, Foftol fihed HateR FHa=0r
GaRU! T TR 3Tt A 3RAd 311 Yhad fqeedl 3l aiTel aradar:

(31) ATPTES BIRIGATUT Tl (“ATITHRTH"):

"qTeh s HRIGHIY Hal” (BT Bs “HATHUTY"/ “feft §edidRur qoumelt =i Tguerd), Bt
YR T BRIGYI BHSSH (TTUIISI) YRaUl et Seuc, 24*7, SHiaRad,
golagi-ien el GefdRUr dar 31T,

(3m et gxaiavor gurre! axdt A fravea T et yraeaE atey

(i) FTHTA =1 IOl fTd WiethiH 94T YRP (“TTd YRE”) B axdl fHaRedT 3
YT A4t gediaqRor gfaur smeure argar fedr.

(i) el gaiaRur ot ardl (e ere U desldeR AR SMfRrecdn AUANTY 5=
3 S,

(iii) I IR R STcdehd, et gXaiaror Yorei= guTdid dBeedl degRTedl Idhd
THIT IRGS I, TS THTUT, WTd YRGBT WAided™ Siae al STHT STl

() WTAYRBT §FB 31 ARTID!
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(i) TTd YRS STITHUITY ad! guf S 3 BIH ST Ugd= GRG0 Jaaud SR
HED SATAGR I ! BT AR ST W= ! WIAR SIhUD
DT HRUT fddeh SUATAGR SRIcal.

(ii) STTHTA dTel §-371 [aarid S AT YRS STGRM FHI0T SHdAeSgult drea]
AR, W4 YRS IATHGITY aRd! qrAT W] BRIGATUIAT 3R g .
(iif) T YRB STITHUITY TR} W BRIGUTU STERIT YRAT BT 3e Geid
T GTid Brarg et S g @ .

(iv) ETd YRS T HRAT B STITHUTY =T dRddldh dosed] ST

A, SN ARE! BRIGHTU TG dEqd Hedd .

(v) ETd YRGBT ORI oo MUTHGITY did] BRIGYI SRR Ufhdl dHvedh Thad
faeel SU[HIENIR dTHTA SAUATAGR ] -T:

P) WId YRBT aRTST ST Feft Brardr sma= =,
) STAUHGITY aRa dedl BRIGHTUN TRT 30l a7 W Uedi- e =T ST

) SR SUmHTad 3= A 31 &1 Iy aRdl dheat BRIGATIR T SHrHeRiR
3{TH1/ a1 gaTdld degR HUT WIAR SIRT HedTd.

() W1 ST bl

() ﬁmmmgﬁwmmmmwmﬂm ST U]
JEIRICTAR T FolTel ﬁo‘ﬂ'q‘@ﬁ?ﬁ“oﬁ BRI Y= XAl AT UaiRid dheedn
SRIYATY A, SUHEA WId YRS Haeid gd JaIquil feATa 1 drean Thaa
3Tt qut [adeeg = a=d! W 31T Yoobi USc ded .

(i) Tl geaiaron yonel ardl el faR a1 YR gdiaRid BT ARTUT WO TRBR]
I[P, PR A1 Siacy, 1 BRID HIUT HR HIUM! STOATAGRS! 51 WId YRGBT e
3T, TN e SR, SIS IR Yo, B d1 48 WId YRBTHT WAided  sfad

Hdl.
(i) ATHTS=T Sob et HRR SRdiaR U1 HRURATAR 3T e s At fuaR

GEATARUT HRURATAR fhed Wl AR el SR SUHhUd df HRUTdh YGRS
I

3) IERT au=fa

() et gxafavor yumelt aRdl STadt WTedT deRiE Aie Wi YRSl e, /A cHed
ST,
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(ii) BT FHH THIU, TTecd I ITHUITIdGRT Hed] @ld 4R&T1H TITHLY 3fTeic
TS

(@) dQRT 918

(i) TcHeld gdIag, deedl dGRT Tad! fhed farolid SR, TH UNedh /A cHERR dl
IR UeRId Sewd 60 fGHifiar Siuwuds ar faxff Foid wed o, Siumud
TAH AP AT HRAC A TH @GR WRidaa,

(i) QA YR 317S fahoile YeTd Sied SR, SUHUA o YHIU dicic [T Jadhd
ST BRI, Wid YRS S5 fdboiia Yerd Sidd SR, suhUd o THT0 I9hd TRd
PHise HAal.

(iii) W YRBT AT a1 e A1 WiATd el AR bl TR STHTA o IR IRd
HRUTH STIATAGR SR 1.

() GHTW dY

ST U ST WId YR WId Sdr dravA e gdiaror gormedt sifkiaid s,
UG LTS R Waa Y-S AN 30 faaien gd weiqur gaq el gxaiavo
JUITel! G THI Hurel USRIl

(i) B faeedn A9 31t 31ffep (@TuRT= 31t Trd) Urad! fedes =11 a1 UTadeh T, a1

(i) WTd YRBT SUHTS givTe< dre/fad Td §¢ HRUrEl ol 9aaR:

(iif) QA YRBTAT TRUM RIc Heod IURId.

. §oITol U FASTAG QTR AR JTRTeq 29 31 31t

SISl U FASTag 81 Jfe3il-thia e fefihar = carlalsi (RFID) AR SHTGRId ITa! 3T

R 9TURUT JaqUt <11 ST SN drg-ed [dSsh AR fAdbeddal. o FASTag Aigufidhd
oIS U dldic dhad siiedl, Sd] AN cid Yedb euc ATUISY HUTd HRUldh el gl
HRGS TIURIST YR ST TR WITYSRUT (TTUaUa) 371 i g1
e Hu fafiies (smuauadiue) g Arfexie ddi Qe & beed] A8
galaCHI CId HAaRM (Y5 SUBHITA T HNT S,

LI d@R WY fafRIe arg-T 311€ Babd Udh FASTag SIRT e Idll, RIS T
FASTag STIRI $RUT WIAR SUH U He UIdR, TRASGS A a1 1S 3HTe] SR
Pl FASTag FIRE - AISUTH! W Hrd Usedl. RIS FASTag 1RC e 3UH
AR, dldadl T IR S BRA/F=eb 1T ST TRA dTh] G- FASTag B Yo
ddd 31 FASTag STRI deedl FASTag HRC deedl 3MGedl FASTag SR ShRETdh Hedddal.
IHad faeedl 99 3T 31t AUk Ud Hecd qaD1 (‘FTRIEIS") I H- fdeed]

76



IRUBTIS! W& dbeedl UIUS FASTag (“FASTag”) GfAuTd AR SITaT off doiTel fthad
T TR A9 3T FolTS] U dlaie =9 3 3(cid SiIgH aradd, Sl A IR 48 371

golTol U dlale 31t gopad Iiffleedr 31 oo TURl SR

1.

3fo! TER HeH, RIS 71 37 31¢T S HedTd -1 A dedrd 3=
A, §TUHEd Bahd FASTag TR 36l HRUT 37 STUHUT HSedH dBTABR
YRIeedT HIH ST TEd- ar SRTewdn A4 3T 3iéle Argarg feadt
RIO® I d SoITol U FASTag SIRI dheedh dhdl.

OIS U FASTag YR SIUHTA HecdH FASTag Tdidl d1d dad gl arg
el ABTad] 31 Hdald S 31 FASTag Id Heidld IeTeadT A9 31 3T
5 H& Udd! TSl FASTag YRS TIe! a2 37! HIIGIIR dRdd! Be
TG HRaTd T Heidld B gRomdi Td a1 daqriled el odld.
glaeHI <l UUg (“SCia) & o aRdl eTadeR Mgdd eid WgioR ar]
STFRTeedT T BRIGAT HRUTHT &M FASTag aToRdc. FYad i Wit
g hitps://www.netc.org.in/netc-ecosystem-statistics Bl B AYBR JTAS
Bl

FASTag aRd] RIS WHRUT o HIfSeed TTierT Alei-T UTT Yehl dHo
RIS HIUT WIHRT FASTag ITUE dl, 3MT+i1/dT FASTag dRdl BRIGATUl
WHRU 9 DI Seedl SUT KRR Y He a1 TIURITSIT IBTABR
R oot &R foReis BRIGATU Wi aras AT,

FASTag 9l @G Ydd HigU! TREHT He- Soiel U dicic 3RIaTH i,

6. §oITSl U dldic dTaeH FASTag YR cheedl WXG TR STRITIA dfded @add

e ST TS U dicic YRGB AT SR Ho- HassRIdd ST dreb]
SIUGUA STUATAGR ST AT,

oIS U dfcie YRP dldel Heed FASTag He- dhedl Tie] Td an SHTiRTeed
SIS UTes! fequrss S,

TS U FASTag ST 3-1HY I-ided-Td gofTof fth-19d 44 371 URL
www.bajajfinserv.in BT STRecdT ISR aRAT TG B AL, Thal TRIID
JURIte RAU1 el IWRid, RSB feeedn Tramk IR Jai vdl Rmss
TSyl FASTag.

3T 3fel BiHi avd! FRESH faee BrRIdieR SMERid, IR soirel U
FASTag dTg-TI®h dlcy ddd, Sl duRitel fRmE®M fae.

10. TRIO®T® SUHUA HedM TR TSR 31! TRS USel dal FASTag STRI Ul

WTIR Thad feeedn gxaauie a4 vd / f8fored ud feash used.
o TTEATE! Gl T TIed! aTol AIGUlT THTIGS (3RE);
o dIgATH! RS I AEaUNIRS | pSdl ! PRt WicddT 3T FasTag.
Bad Ufddd FASTag 3MTH1 aTg- Aigull hHidbr fidhey WReuu= eRUTdH
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S, SISl Ui dT8+ 31&fid BR GRUTS 1. SIRY dreed] CiTH! TR
Ui Brecd,

11. g1l YHTOT U7 WIAR SIS U FASTag Hiehd AT TR SUHTA
AB[ABR TRAST e dlg qURITd, dreR FASTag FIdbcdedt! drg-ra Bic!

12. FASTag SR} el SWRId RIS GER FiftTee YA Yo HrTGU 3 foat
YR A1ER Hd TS, 3R g1 faddh A1 SR duhUdrd glefake Hurd]
d1 FASTag §¢ Ul 3fHR Besd.

13. UGS TIAY 43R RIS dTg-Td Bicl/ Uiad fdaure hiH Hisd b,
Tadid wicl/ufaar YRR dosT iR S STUh U ureld feeear Adm=
AT RIS H1aR HRUTdh SURM YR SR, RIS 9OR I el
U AN dUHTA ho- FRIAG T SRIUT gedided siuh Ui gl
SiTeed] 1 U UfSeedl gedid! URUR, YHRINSH af Sl dHrur JHfddR
ST ST,

14. RIS TR IR GHSIAT 31 AR AT B OR SUHUATS s N ardrd
HRUI S/ T WIS HSed dTg aff Soiaqul/ il eidt HTedTa! alg Hoas!
SRR T FTHTA, ST 3TRIeedT QRIS a1 dde IWRid, MR =
didicided IUdT RIceidh e AR dIGUd ahH Sfac Hied HHT SR,
ST WS BICiiRe, SIBIARS 31 / a1 W= 31T HRECTT 8§ HRUT
TIPS ¢F BRIGHTON AT 371 IR ¢, AR, R&T Jaided
e 3l 91 Peail HBIGuRt [GARIdHT e Hard. dral GRomd gul, TR
B dIGURA YahH Y S A RIS BRETR HSd IBR H&dh
RCEIEI)

15. §OToT U FASTag e o1 dTe 3118 3fiex bdl dravd fadedl g Wt HRuTd!
RIS SUATaeR 1. RS A SR &1 R are-id fawegeal au
FASTag -G FASTag THTd UaRT HRdT SR, TR a8 avlie @]
STTRIeedT YehTAT G Uit 3dd Yoo URUTD STUHTER S,

16. FASTag Ifthd HRUTH SIRT dhedl IURIA 24-48 daRIH aR1 ARTAIG.

17. FASTag YR oSl U FASTag 316X HR-1/Teh g BT SUBUT Ho- TG
deed] THTUf TaTg HRUT WIAR ST/ A=A A W=y ded SedR JAGS
ST UA dhed Hodldal. Tdlg HRUT WIAR Y AT T duhUdd fdedr
B W HRUTH] STUHTGRS | hobd FASTag YRGBT ST,

18. UGS SIUHUA dRTST AT FASTag TR AiGUiidd Hidd ShHiheR oY =M

19. FASTag YR SUHUA He dheed] e degRi Haa! Fi e dBR 9]
ERSINIGCIREICSIR
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20.

21.

22.

23.

24.

25.

26.

27.
28.

29.

ST U FASTag o gobid] dTUR $HRUTH FASTag YRD RIGUUNH STUHIAGR
STl .

RIS §6ITsl U FASTag d TOdg Jaarul a1 IRl B $ihUd ded
fequre TRS 31T, RRIASTH THIGe a1 9 ech! FASTag Hews| SRR,
JUHR HE SET SUHU hed HBN. FASTag o T FHTUN 1 AR
SR AW S SUHTAD HAId,

RIS FASTag o YU a1 AR} UHTS Hod Hdldd HUY el

IS Uhd, S UA WA 43R f0TeedTdl diecdl FASTag dT dT=dl Hecid dl
GOy RIS a1 aredn UfafAdi FASTag 9 TRATR deedl W=
STYTGR &S SUHTAGR ] Al AR d SRI el FASTag T dBR
UGB U HITHT SRl FASTag 9GdeR, TRIG®HT Heed™ 100 FUdT B
SGAUTd Yo Uddl/-. FASTag &R0l dieds Hed+11 Ul SiUthUered R0l JHToT
IE e U,

GIAY UiaeaR RIS dide Ricde e W@igieR dboedl d8RID AN
iuar 31+t dicic Wwidl &1 fRicde fRUdid grddl, FASTag SR &1 STHT dreedl
RIS =T Y& b T T BTl <l R JHRISI B ddl. RIS
SIHH Th TR Follel U RIS SR a1 99 UIcel aRdl ol HTfRIeedl B1es]
WA/ ST FASTag TaT Rifid U=/ AUqUr USRS

FASTag JHIW dhdl SWRId, WG Yebid Idehd, ol AFTR fdaromd ufdfdetd ded!
qT T et Y, IFHH/AHE TR AT Y[eh!, TREADIS dabld o 3T
RIS Bl GScal 3! drd adl AN SR Siuth U= 4RUT a1 Ufshd
Tl I3 9 R AR ST,

AT 6Hd Ul FASTag R dheed] JiTed] Yol VAR TRAS dTmud @R
REAYUM AIHTAGR ST,

FASTag HIOIqUTal a7 TRUT AT - SUHUA Heed THUATY /a1 Ta
SHTIGAGUR aRdl SR} BRI 3N STEH T Hict Tl TR dren
Aiquiigpd TETId HHIBIER 3 qUISIR U HeaR dl TRISTS fed! A,
TR a= HRU fa-dl Hedr SURIA FASTag ARC HRUTD /4T ST, af
dre fafdie Siqures arar fear. RREase drel/fde gar sxum! darg
Toa]] SURIA FASTag dTUEh Hasd! .

OIS U FASTag Trebd HIRAId Q¢ 31T,

ST TREASIS SIRI el FASTag RIS a1 iUt uar siddhd
gfafeiH RIS ARk IRESM Sefd WRe dedl HeR ©e HHi® aT gt
T okl fhcddall. FASTag SXAIARUNY T 3! hhd SITHUA AT SHiddhd
gfafd= FASTag @iRieear fafR=e drg-Tr Wik araRdd.

TRII®T® FASTag e de 3T AN SHTRICA B T JRET ddl e ®ig

YGHH BRIG BT TSl ot a8 UHRRR ERIT YR (STRR B
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hd).

30. SUHTA B 3folies HIAR Gl SURIA FASTag Tfthd HRaa 311
RIS FASTag =R @S dreeil Iudid Iuft Idewd 3= el o SMfRreet Yeh/w1
3{Te} Precd IWRId Folel U dicicreR dis $HRad, St RRIEASM FASTag Al d1d
dqUT WIAR SUHTA He fGauld o,

31. TRI®H FASTag JRET TaruT! WE @, TRI®T® FASTag Heald dBTddR
B 79 3 3T I BT HSd YRR GiTe HRUlD Ured! fequre
FYTHRS M. STTHT, U] UHHd (Ui JATT, 3ol WIHRUTS T
IS FASTag SIRI HRUTH §IHR fddh avdl.

32. Cldid dfdecd T SHIURTS 3! Sfaerd duhud W= d3R
SITOTRIGR ST 1.

33. eIt TId T, UTfdh T a7 S8 TR gldid dfded WIed! d@R e g
bl a1 31N ARTof SIS U FASTag ATORUT ARG Idehd WAk a1 =
el gl MRBRTAD 1Al SRIAa, Hhd 5id FASTag THIGAT, ARAT af Heral
TRATIR QT ST RIS HR RIS TR .

34. TRIOSHH Wa=Td IR <A WIS, Mo a7 S8 W RMTeR deed] Wl URY e
Jicicid IUdsy 3RIeedl IgH Y WY IS B .

35. SUHUA T THHd Ui JHmr Wa=ar wial 1 fRicee! Wik R
foa feaural SfIeR IRGH gara.

36. TRTI® WId! AT FRIceidhT VIR STHTS ST BRIS HRUTS A=A .

37. %9 fIRASGH FASTag Ha- U d1 IS Hial dl RIceidh TR HeR FASTag &
HUT/ Fidaurd! ISR SUHUd e UhHa +ofaT JHT0r IRGT Gaxdl.

38.FASTag ™R dgR fa-idie O faaure gaeR fequral i fdde diumud
e IRGA Gaxdl, drd RO fedds TRIcI.

39. SIUHTATS S SRIC GxdTdel 3T T WIaR dhedl IURId FRIAGIS
I dBR SHTUA! FASTag I ®RATA! SUBR ST 31 dRId, dTg-ided™
FASTag 1G4 ISl 31T FASTags R ®uTal UHR HTT. Rceid Yahd
(IIR) IRT®TH dredn §9iTol U dideid URd fadd. Soiol U dide §¢ e
3{TUISTY FASTag §¢ STddl.

40. FASTag Hiecid GO IaH R TIAR SUHTA FRIAS HIdol dHe- Yud Alg,
IdT. FASTag Do dheedl G dgRId dydid AIfddr a1 fagd
feaaR R IS dThUds dHolad!,

41. RIS dUmUd, gl R, IREAST e dumuds IR Tt
YFHH BRI HIUTD STSEGR ST,

42. FASTag YRUI SUTe ! dTURUTS Y[edh Adial of SoiTol U diele Wdid Sudsd
3TfRreed Ricdd ided™ sfae Srdd.
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43. FASTag STRY 0T a1 IGaurd] Yedb URA HRUTd TSI

44. 99 TRY TS URA SR e FRT dhedd <1 dGaurd ST,

45. TRTISHT ST AT8-TR FASTag UTEd SIRT dhell A QAR AT FASTag ot fa-at
H I TR, AR dTg-1d ABIRI beell TRl FASTag e IudT Ricddid Siecd
3Tt T SURId 15 fai fHeR €71 §ig e,

46. FASTag 21 URUIHId fGaure S TfRIce W TRBR] Yeob, SfacieR
Yeoh, 91 HR RSB STUHTAERST e 3 SUBUATR (Th 0k Y a1
YIEYU) AlGeR, STTHUT 3R Yo SfIC dHRAd, FASTag TR SUA
3TRIeed FRICTdT TS HR HRER 3R AT WIAR TS YTl Yeob UqUTd
A o dTUHU dBIABR e R dHedh bl FASTag R IUds SRIe
RIccies Heidld ! HIUUTeh W1 A1 SR, dUhUdD 3HHIb degR
FIGRUT HABR Q! =T RS FASTag S0did 30Tt e RIceian
A GaRUT QAR dredl do7rel U dider’ 3udsy SHifRIecdn fRiede! qaer
HTSUTD SIUHTATD HIAHd BRI, 31! FASTag Heidld RIS Ruma wa=t
UH o1 HRUS a0l W Tl TS SUmhuars &ifayfd @xdl. (afear
qTofal SHTIGRIR eehTal HRTE). STTHUS FASTag ITURYT WIR HaT 3T 8%
eh Yddh ahdl, Sl RIS dBTdBR § 40 3 31T ST B hosgddl.
RIS IS U TcierR Iudsy R RIcidheR Sfie H& dldesR
SIUH T YRR FHIUl FASTag Hadld T Yedh I HRUTD AP
. dTHTAH YRIReedT FHI0 AR RIeedT Yo 31T Yebrd! quritd
RCHIAR grRadda.

47.FASTag YRSM &1 7Y 3T 31cid Iceio dhoed, T aT SUIETUT,
S U o SlTdd bl 3TH1/aT SURY IdT 3R FIAT JH9TY], T, SR dl
R GIAY 3 Yeoh WRUT WIAR YRS STHTATD &fgfcd DR,

48. FASTag YR Wo<dTd/ATed] dll, HRIATE!, T4, TTERT (AUId STUAIAERS
), &8, Aol 3 W, TIBR, THHH HRUN T TS U FASTag IdT
e 1T ATURT ARLA d § dheed (b el dl oR o) Yo Wi
frurpuars erfaqfc wxaar s feugdt qardan.

49, PRI TTe i1+t WA &Td, &Td, SITEaR], JHEH, JHHI, W Yeob,
SHTIATE!, W, 31t WY YHReAT Fell 31TS efagfel 3t efaafd beear
ST Do GaRUTD HIRIAY fadl, St dlumhud o€ deell 91 RITYF dea dl
FASTag T0RT WIAR dTHTA Hoed™ dbedl! 1Y, "HTHUd, 30l ThHd o
T, YT VT RAUIGRIT]/ a1 Toieral/ 3T TR SATRIeedT T TRoAT 3TN,

50. ARTI® §Td Rl dIUHTA Haed™ I A/ 3118 &ffcrgfcd Hrare 3T garuTD
AT fEdT 31 TTes! Fell, a1, ATl Hrdarg!, GHaTr g1 Wd, e 311
Td GI AR SUHUA RRASIS FASTag feaursa uRumdided a1 drer
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A a1 SUH T =1 9qured)/ RIS YaIqugidr SRA™ HRUTD GIDR
fau/ ety S T F3e RS Wa=amg JegRT Yedld goied, Teb,
IRANTU a SSHT giehl AN UC a1 SUQ&YUTH {0 STay. a2id fR1aw
foT=aT UeiTea o= Fdided ¢ a TIETunH FHfur Sewd T
WITAT FASTag H S XahH HUTd HRUT 99 UT T QR d Faferd .

gifRree-
OIS B9 IcTG 3T JaT
&. Jiewpud U AT @WIAR 29 31T 31d:

1. T TSl {h-19d Wi Al aRd! ST, I Sfdiid SR i S T Thid
3T FRUe fadm e A, dgaiias ot daumdies Sur, daumiies Sur, iR axdiieR S,
Rkt s Stor, JRefa Jvr, srRféra o, SuHemg Tead B1s/ UaTa®! STHSM
Acad dUhUd Aedd URTGRIGSH Idle/ Yard! A9 UauT @R, dvTdiTeadT Romean
Jdlq”).

2. BT TGS 01 IdTEAT ABTAUTE! SRR, TH GR/IadedT gle] AI=Idrd 3Tl
Hacll [add Hrar:

(@) AT/ GXATael, 351 H1H, Romear a1, 01 HRR S NACH SHTRITOR SH/aT
HAE! UTeH (“SITmEd 0T IcTe 3dl”) Tadld g% aedrael/auritd Jad ol ard
R FATET AT, UHTA B o HTRIeedT WUTd HHT TgdH, Toirs]

TP Td Wiewid aRal a1 g% a¥ TR HRU 37H1 H1af-did By,

(@) SUHTAH I Dheedl FHIU JHEDT FolTo] U4 WieWhIH axadl al ST SiThUd
RI0T IATEATAT 31t WAR /AN e dh dURITAAR Uishdd UTed $-d Uged.

() SBT3 THHG 311 quf fademee = SUmEd 01 ScTaTa gHd! 3fol/faedT,
SR T A1 faodT =i Raeres® a1 gahRedh Xahdl.

(@) dTUB TS 01 IdTeH, dTUH T ot 31t 3 A9 gTdd Ieeid deed THTU d
AN IBR ATHTAH I dreed THTUl GiTeH] T / Yedb el e S,

(&) & 31t dUm T Idre RUmen 3l YRR T T 3{UdTG 8d, SR GRiid R
dPTad G SR SUhU Idia Ul 3¢t Uad 3&ded],

. Bl-dies pise Bref WAR 3rdt 3= A4:
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IRYT1/A1h T/ a8rae Adl Iudsy dHedrd.

2. TSB! BT DI-Tes hisc Hle Jau HBIad! R, TH SRR JEaded
ARG 3T ural fades S

(P) PI-STSS higc HIS HIRER Tb! TR HIATd 3T TTH SRT HIU Sbt aat
J@RG dhead THIYL, iR a7 =8 3T 3t U SRIdal.

(@) TR DI-TSS Hisc HISf VAR 375! Hed,/ Il HBAH STHUAT T/l
HTfieR Jobt aRdl ool fihad WichiH AThd IeeiRd et YHION quRitaaR Ufshad

3R HYd UScd.

() YR §& YT THAT AT YUl fdmge - dl-sies thisc HIeial gHal
3foi/faauft ST diest g et dumm, RAwRed a1 gadRed b,

(@) UB-Fios walc Hreral IR 3 AT WS R Follel BRI g3 S
YfHepT 1. 3fof AR FHRU, H1S SIRT HRU S dTeR 4aT fau g SRS sl ThHd
|9, did 7] fATTet 3MIeuR dl-siies hige Hrsf @R fafkee st yad smadael,

&) Tl 3T PI-FISS higc IS AT URR T 31 didhT 3UdIg |4, dia Ad!
IOt IR Pl-sies hiec dref @R faflkee 3t uad radel,

71, Suwear 4R 39 ST WAk 3l 3= 39:

1. 1 SoTTol {Ohd Wi Hided §TUhUd, dTedT Sdiid 4R SMERId 3= are
THHA T g1 [dddm e M, I Yedld R $dl/ UgdRiR ddt dqelul/ Jerad Jdl
fede THdl (UHoi "dumred fRR 34t IdTe).

2. QUG dUHEd 4R 9 IATEA! d1d Uadl SRR, gH! SITRR Idhad A1 HRdd
3T P HRI:

%) 31 1, FRR at 31, ugaeik RIS 34t 31t 3+t NACH SITRITO 37i/aT
HATTY! UTdH (‘TWST 3fEl”) Jacld g Gediadvl/duRid Jad Waad/ e Gxdae,
SUHUS HSI ST 3RIeed] WWHUId T Ui, Ioiol fth9d WiethH avd! al g3

R TR BT 3T Hrafdid S,

W) BT JBI0BR SITHUA YRTRcedT IUATd 30T dd1 IGHYATY 3dt RIpRA!.

83



) SoTTo] f-T9d WichTH aRdIdT 3UYT STHTd R 3 IdTeAT HIddm/3S e
o) g1 31T IR 39 31T HIIR 3T 3T 3Uarg 8d, diedl HoRTd! dwhidd SMRIR,
fafdree Pk 39 31t uea smacl.

b, faeRY - Ul SRYIT SATGHT Wi it ot ordt o=t Aw:

1. SoITSl By fAfiice ((lewmua) gt a6liel Sek=g dwh SRR 6! faffics,

HDFC Life Insurance Company Limited, Future Generali Life Insurance Company
Limited, SSTTST SIS S-RA $RR-Y HU-! AT, Tata AIG General Insurance
Company Limited, Oriental Insurance Company Limited, Max Bupa Health Insurance

Company Limited, Aditya Birla Health Insurance Company Limited 3T Manipal

Cigna Health Insurance Company Limited =71 fam o feffics SasRSIusT ity
e Aiqult sHHi® T 0101 WTAT AlqUidd HIURE Toic ST

2. JHH! dUHUA $RYI IdTe-d] A1 9aurdl SR, U gRTRR G@Tadd g

HRdId 3 Hell faara:

(@) faeRI-var T=gX~ IdTeAT HRTIGR $RYR- HU-I(RMN) SR HRaTd/qRaul ddld
G

(@) T/ STATAST, 31t BiH, faAT 31t 3Tt dre Heidid 83 cxdrdvl/ dusite gad
quT T IR Tt Aran, fam o (famt erdt) YRifiee 9|, TR SiifRresan
WGRUTd 3! U, g9 h-19d WieWhiH grdl a1 g a¥ gIe? HRU 31 H1aatd
P,

() & 31T SRYRY TN YRR 3T 371+ ol 37udlg g3,

(@) TR g1 faAquia faxr o, SUBR & Hig udd! ®I, SUBUd faH HU-T 180
IIGRAT a1 SR gHT e, Soear SRR SdTeTd! i, HRILHIE giar qHl
W TG URYH gdd SWId SRR I °dqaral gHd! Foid R Wiess
ST, fad IdTe TRl Hxur! Wi ol wevd Jra Jara SadTeR St
SIOTAGR TR SR 3T WIATT Hekdilh UA&l a1 SYIEYUIH Sididh Rdbal =1
GO GHATND a1 gD STHUd SUAAER ST 1.

(&) S g, 71 MMl 31T T Frerau faxfl =g quiier Wik IUSHR Hed W]
i< ggcll Icdre fash! girent ST famt 31t SRiwmHm0I dred.

@) PR fhd AN SR, df Uiferd R SIAVHI0 dF] STl HR Hrae dgi]
3 STd. THTA HR/AAIUS TR YT 1. IUHR e+ (R IdTe TRl
ST 3] THAT AN R ead! daa.
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(@) TSl {Uhd WIehTH R GRITT! SRR ITGATE B! T AT 3R
HU-T ST, S SUHTA Hod HIURCE TR T 7TE 3R Jaoiuital HRR Sired!
ST, T TS fh1d Wic W HaR GRAUT dheat! TRl 31 ST, STHT &5,
Yo, R BT FolTst fhad WewH gt a1 fauTTd! gad 3Rl ardl BT M e
WIAR YA HRAGRR ATHAGRSD ! RABRAT.

() SUPR B Hdld gavd, ot A 7 fan dasivat sidifa diuwud aiftd AReR
UiTeRiTUR® 31T B 7T foHT TRe0T Behd SHT ddie fagH RS TR Suasy
3{TTd. 81 9g fam dRefor fadl S SR dreed fawiTea YHTureArR (Hisism”)
TG Heedl A1 3T 31T ffafad Arex uiferdt A 3 31t avdl aitd fAeEta wrara.
JUHR B S Wl FqaaT Jies 24 37T 31T} arere.

(&) SoTTS fopTrd YT ok a1 oR U RM e et et fam uiferii= smeR yRdet
3T Terd for Hr-H DAt R gar dear SWRiqd & it siaaid daer.

() g TIRfid HRATd DI URdTd HIeR Hedl SURId YUl fad) St aral SiRdty fRadsaraan
JUvon gt fadl / uRdrae WUH da9r a1 foifadre degRid siadl saeard sqar fai
T ot W uid Glid Hrdd. gH ST/ ol erHIe URdrd 3T / a1 grd MebTaid
HISUTHT THHT I [dH S S a1 JIA™ IRBRI 3771 /a1 Hadas

TGRS, S TRl USel o, Sdd fareRe / RdIadh el doid1d Al al Saurd
ST 3T U1 YRATATE BRI aicult e 3ifddpd dHl.

(©) SRYI UIerHi@ra [ el BRIGarf RIGRA § S SRIRR Hodld
HRATA. THT TR HATA ST FHIAT Pt FRII T [+ W= BRIGHTI
Hhd QU S Wl ad! a1 gH! Ugad db QAT al qHeAT ATA® T g% e
I YrScrd gl W dHrdd. 3R YhRUMd S, $RYI- gL BRI faeg=ar
T&ITedT g S8 el S [Tl ardl (@1 g% A1eHT avdl) YTeerd (FeedR qHel Aia
TiRreedr), H AT HRATT AT YA FHRATd I M HU- RIS T gefd=a
TRl e FHIYM faur iR arsac I dadbdid SUd deard (Gaam
GIATASIHRUT ) B Jhdl. TH Ps A HRATd I S Hald o1, GiTHuay
HIAG! T HT /T TRSA AT ST THT0l, T e URAT AR =GR U (U
3T aRA SRGRY B BRIV YTSUTeh TR eed] TeTeh/ AR Uil drddl.

(@) TETHT T TRAW S / TToisd 4H 3T 37
! b DI Ie1hR0I HIU 3! TRAbhS

SR ST AH ! B JHT0l, oAy uiferd (3iTarae) Afcseedr aRd 91a 30
(@) fert fiaR gt gl fam giferdt X5 sxural SifidR ST (‘W P BIos” 3R
TEUCTd) 3T gHa MHad b )Rathe fadl Ui urfeseat o] ufdsar 3t
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SHRITE THTUf UfehadT HRaal. B ! g GiaeT Hehd fordid 3= YAt faa arfer
G AT T, SRS DS TE decd] g Hid 4 T 31l SRl
S{TH ST T RIS o) Uiferi GXdTasl dhloiydd ardard 3= ol
giferdl TSl 49 31 3¢t TH=AT fadl TRelidh b1 AR e Yadlaurd! gfaer
IqUTeh UidiTe fedrd. e, T HSIdl & Udhal gHt Jad Uedlay dies] fidR Ig
ST fa=idt et JURId, YRUT E AT ST G WPy o tRd fadrd () deed
doieh! iUt el Yo (i) FRIaH Yo ST UMD ST a1 T 31, (jii) R0T
TTclids ATiieed] BIed] WIAR TRUMY Yo, IUBR B A&fid Gavrd =M wburd fad
Ul UhHd (HUTeR S,

TR T el THT0 IR ST Y d TTed] BRIGHTUT TSRS LS "1
faeet =9 St fafaat ool fodt el R SoTaa RS STl JHT & FHSTdi
ST T qa=a fam Ofigar Y68 Wiak e AR BRIGITUN SHRUT
TRAM faqur @R RIS 3Hfdpd UHUE Ted Ha BRR Hal 3H! Bdhd Tdh
gfaeTadl WU HIH B ST T Seg Rabe! QAR dredl Aghidh dral Hord
UG DId ST,

fom uifert / geaadfa Tar / faaRid aiRuet FLIHRur HU SHH1/a1 TR e AR
SIEdd, SUHUAAD o faiid aT Xe 1 HR0T HRUTHT HagH a1 faa arfert / Aeaasia gar
/ ToaRid aRud Sumudl e diderdr Ta=m RUM=T Ydhard i eHid arg
fam g1 HRUE SHABR SRIT. SRI ATdedn S Ricds Ial SR df RwT®
0Rd faddl. St ®1g g IR fTRES df )R e didsdid Hed SUAaaR Hddl.

(8) UTd BT fARad A7 3 31t (hhd YA ! faH] STl Wik ar):

1. T BTa aRd] STeR HRdTd, T dai- 3 [aH! HRUTdh TRTdid dboedl 1o
! g, A faet faem, Smay ar=iy/ar quRite gH=ar I-ided e dTddid ¥R
ST ORI ST 3T T &R k! Il URATd HUTh qHb1 SHTUHd ST,

2. qUST qHTSIA A fecen Afeet fam uiferiien emeR smaaet, ot far wr-n a8
TRl SfeRmafd uiferdta siefiH fryaet S+l wRi% ®rare! figar R

3. T SRIY ORIt BT Dt UKdTd HTeR SiTed] IURid guT fadl ST ardl ey
g di=a Uy ggel foul 4R, TRdrad g1 da9mdid a1 iR Yakdd Sradt
G deo fa=fl gHl ol e uid dosdda.

4. T ORI FHRATd DI TH WIEIT SR a7 Bl Haed dote! rid! AFTdT fawd
S GHA! fEard Sul T &R [aHT YRS / T HTRIe al de al

GO YddbTesided] a1 el i heed™ fad YR® / URdide U o
T AR a1 ARG Hel-ah ok URUMTY HRU! WIdY Tellell e deald
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YR YbTesided a1 G el de- gTeiR JdH fddl 4R / Udladh UH
A e 3 Wa<g fom Sl Heea B! By Sid fadl UR%/ Uvdiad
RIS et g farT WAR 3161 T, df UTd SSWRAfT 311+t / a1 gra fAuerauh
HIATHT I - e,

5. gH! STUh U/ fadl SH-ie U= URdTdl dhe- ddald B dicufl vedm ffdpd
T SITdd [AHIUR® / UG doldh! Aic] Tad URdTd 3fH1/dT areid! e &Y 3t
GIA™ BRI 3T/ a1 e UifIesRon 9ad 38R THhHd S0 3T
GO IRDBRT 3711/aT e TR Fad qicul HRU gl SRATd 3.

6. T P AT HHART ATRIeed GI=A fam sr=ia siftigd ufafeie gt at
famyR® Sadl/ famyReS WU URATdid Hedll W= ot @adrg I a1 gay dl
WU He- Hadld 7ol Wik SURITd Iaedrd a1 peRid SURITd Idd Adhar 3=
WA SN / doTeh] daHTdh] HEedT UIerd STRI &Y al g Ui Sfaifd arferdt
SR} %RY a1 a1a! fAueTauiie SR TRerd! doid! TeTad! Aaldd fghd HRdl.

(@) qH! JHESIATd 311 81 aRdl I Hard &1 (9l Sraal, 1938 dl dheld 41 -
Wﬁm

1. YRdidedT fSare a1 AiaHis daaid WO YRl sigHe S da=m
Hiics faHl YqUTeh aT =T HUTd d dle] GavuTdh URUN WU T e
R feae =1 a1 Rarf faash 1, fequre S SHifRreedn SIuRHrR=A QR a1 YRR
WO gaad a1 iferier arRadeed] WA T Sadd a1 giferd! gadt a1
AHIHRUT BT d1 1], GaRUl BUATY ek - T Faerd =9 Ha! T, 3= Faald
TR oA Su-ear UsTRid Uiiacd a1 HIcdh! YHIU IRaT fadd .

2. T HAHTd dRJard UTeH HRa-l gob DUl G ekl gole U SHdc St ¢ A1
ST TR qISh hll.

(U1) gfe foids SRR Ulsacd ("gfau) HRFHur:

1. gfora d, Yaaue dicwidtsidae Jaaueit! SR iferil YRS did
Uscl.

2. URURI® TG IR ATes, HTTd Sifeed [ SdTeT Alde Sraatd e
3T, Sl UpUT Uil T (¢ THC dguliar) GROM Hdrd 3
TRTO®/aTferd YR dre/fa=an fHufar Wik SoaeeR smdal. gferd

3. oIS fihT9d WehiHded daud HRUM! fHa8 e, qHS! did Biae
THSTTd 3 TH e Becd IATG/URUE 49 3111 3¢ T T STd
8 Q! 81T W SER drdra. gl Fag dreed IargH1,/4Ror gH=al TR JHTo0
3T 59T Ut Bs SeR Rl
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4. TaO SO Hid/IcdTeH1/4R T/ HUS TureT 3T fod BRI Wt a1 Rahe
SRAGAT. ARITd, Bicd SR Bl T gHt ST 3 dl thabd b
ST ST,

5. ULIP SRR 99 Uid qai-t fafereican uxara e, ura auf guf Sraa i
giferRit YRIH e fiids SRR Uigacyid Jdaud bed gg YRIATUNH aT 3¢
WIEfH H&d a1 Dhlgd HosHl,

(@) fae IATGAR URAT cheed! STHAEA YT, ORI AR, Tadld e axdl IRDAI A

() HISTTeHT 99 AR HTSHSS!, TRV Kb 3{Tac, TdaTd URT0T 371 gobid Sel URIu
SUATAGR T S Y= 3! ARG & doed] JagRTY HTHARR a1 TAHARATER
GO dHedh Yhdld,

@) fam sRdtdpdl, A7 31T 31T, ar et 3t Qar ufchar gid fa=i o qu=iiai @R,

SUDR b - https://www.bajajfinserv.in/insurance/insurance-terms-and-conditions-
qual-and-compliancea??ﬁ'aﬂﬁ

o. fog=ar vemeaT SdTei Wik A9 S 3rdt:

1. dTHUA U RIS faa=ar vemen f$fiied wehaided BUedR ol
ATy aRdl ydgraaardt giae fed, St gorrel fthaeg SR feffics
@ CHSIT) =T ATAD T STT. FoITol HIhed axdl GdyRasard] o<l HedlaH,
RIS Arad=an aTRTe A4, SRaigd], TaIdrd SR0T 3T FoiTo! AT ed

2. TRI9 SIUHUA YT RS FolTel fhad WehHided™ -3 Haid
T[qaue SRl grae fa.

3. oIS fihd WehiHT ATHIde SUhEd Uisar fae=ar e erffe
JTGHT ST a1 URIA 31RM =1 Uef IcATGAT 3111 Har =M GRavb i
Fo- TR HE IJUdS H& fadd. 3R IdTG 3! Hdl Bohd [daked gUl
& SUHUA HSd AU faedm 3T 3= IdTg ! Jaidl dra =11
=T vgm= IS T Yain YRAVGRTAT 3¢l UaTol fAa=d dHrdd, o gn
31 YRR/ IO foh19d WiethrAT=dT aTuRT 39 .

4. SIS {h-T9d WieWh AT aRd! STUHUAT faa=aT-ugmeT Y a1 TR Sudasy
He feeard, 3= fau=ar uef Twidh IR fdas o, qae! fafdy Idret
3 4T (Eip: FoiTS fhdd SrRae ferfies, Tuid-sprafaed! 3t 83.) Aesiaur
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WIR faa=1-gem 3o/ daaaeeR GAHGRId HRdd. (IHaid ol ue
oy
. qHST SR} fag=ar-uam=am Y= ary Saurd] SR gH 8 axdl gdhdedl
TolTclics e faard M 7= Srdld:
(@) fore=am ueire A9 3t 31t 3 g sraed!: fag=un aman uren 9T,
IR fae=aT ugs YUt agell IdreHT St Yt @Rl shuthuerr=an f=om
YR S{TT 371 31T Fer=am vef Turdl 9Tk QRIGuone fag=a1 9emd 48
(@) SUhUd quiRiaid! fag=ar gan aireT afeuh: fom=am vem=n TurR Te
I gHI 8 aRd] TgHd ST T e Hald P SehUd qHd quRiie
(U M HeR, Fig 3 feerad amae) fag=ar e Tu a=t/ar
ferer=aT yef UuTek degR He&H Ul TWIAR fagq=a1 U&= qivsT aicuit
hdl.
. faT=an ve IdTeH/Adt 99 de: dUhUd SEdHar, aRdiddd], [ayITedT,
AT, YT, YRR, DRI, FEagadd], Wefdddr, oradl], duRidl a1
TG B WIAR T 3t oR Aaufd iR/ Idre-t o Taid off fae=am uaf
IRl U Bech Yhdl, Hoad Ul a1 g4t fa-1. Iare-i, Jd1 g
FeHiad S o a1 RS =T T =a1 Uef aRdl Areaad. Sdre-i, Jd1 g
TeHfdd ST de a1 BT =1 fog=aT uam axdl Sreadd.
. faa=an vama wrdieh gicuft: Rt uer e uds qud siuse QRAul ded
Y& dedh, JHAT dgRTd UM g8y SUh U do- dicull hd Jhdld.
Bs Teed [, STUGUA de- [a9=T U&l ardl dgR quRild dicufl s gl gad
. SUHTd g IRt siiire- urege faffics, soi fhvd g fafiies, siferart
TTE 3T 8% IR AT e fafael fo=am ueren Sdre-rear faarur dar
UG Heedh bl § MG SIRIdd / BITCH QRAUGA! Heaid A8 ST 3t
Rl I PR 31T STUHTA 1 SIRT Hedh, T[UTaI, JaT&Hd], GEd 371
ST G WA SIFEGR S A1, ST SdTGdt @Rl 51 QAU
U3 SMIdd! 3T SUPhUd Ul TR 6 o< fo=ar e SdrgHr
SFARITUTH WS S D BRIR BRI

I, G qRITYST WIAR A9 3T 31

[a U o

1. SoiTof fhTd Wit AT did] ST TA TaTu-g HaoR fther At Sudsy e fadi.

2. T ORI TE JqRITIH JRIAYUTE! Ay SauTa! e, gHT 8T Rl Jgdd

3T T Th T TolTelt AT HRdld:

(@) dUHTA B! gHd THUATY di Ui S gl SHd! Asdedl SURId,
THUATHTT SRyaTdet gHe BRisbarl/ foxiia Ser, Sfae Fref, hale FIef, 9@ Jrd
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aufta, Sur @rd quefid, thus gwaas (faxiia ) IRe! faxiia B teeid
GG

() ITURET aRd! RIS TR 3 arean 9TiRT Wk WaEald SISl SERH,
durud gt faxhia wrrdh T aia #dn. W dgRiTges faURTd gragc Jahd/ 3w §
YD WU ST, HRUT d THTATY 3HTHl/dT IdhH/ s g “SIRA ST, o ST &l
TERTR” TRTG HATd, & IR A d e Tard.

() ITHR HEA Aig °ad] () STHTA Hevd Garad YT SMERMER &1 JdT JaH
Bl T WY el SRt UBRT: (i) § TR sredhard, qofar ar
afeadrt g o1, SR W JqwITIS AT & g il TeThieR / BRIGHTNR
TG ST, S STTHTATHT A0 HIER S{TTd, 371 (jii) e daRATIHTER Ua=id
T /ARUMHTER YeRid e AR 3d1d Wdd SUAN Hed qedl [qdrd, 3fi/al

(@) ITIRUT eI feRrITded  dUmh U Uhaid dee [t BRI 3T 8%
g dURNG Aisdde S [ARARIOT WIAR HTHI/aT did Sdre/AdT Jarked g8d AN
CEGIY]

B. Aigtl (@deR) @R 39 31T 3rd:

2. QHB! "eAdheR” A AY Yaurd] AR, T 81 aRdl Ihad faeedn TelTell Ho-
A ST B B

(37) ST THT T Jaldd 3MMER fGdd dhdr, SUhud de- T-d el
AR HdT RavleRi%, fadhdis, auraren deufd mrid), doRfiid,siuwmed ot
(HTHTA THYAES TN, SUASHT  BRIGUU HRUTdH, U GIarasiia Ul G
HRUTEH 3T STBUA HT/aT dredl iTTeRI! feeedr 3R g giagi/ Jai drd
ST (QUT Tad Seffe Jaer St 3ot Jar AR Taferd ).

(@) SUBR HE § AdId Uad (i) SUHUA & axdl Farad Jdiear SRR & Jdl Jay
BT T TR foreht STOTAER®! gaHIRAT; (i) d Tl SHdrd, Yuidg af
Tl g4 T, HRUT Aidhex AT &1 B AP gelditR/ BIAGHTR Saaqd
3T, o STUHUATAT =0T HRER 31T, 311 (jii) TR fH10r faurTmeR uezifa
TeTac/aRUMHTR UeRifd hee BRIdRR J9id Waa SN Hed el [qdTd, SHi/al

T dauile el R/IRIHRI! gedll gdd FiTdId.
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() U SAae 1P fSRRNIde SuhUd didl Tha g dbeat! fEHTun Heidld Tt
31 BR AURN TR dRad ST fA=ReI=To QIR 3M1l/a1 el Icdrg-i/ Ja1 gerur
WIAR SATH/aT THST daFNHd HTHR 37! YaT YRAU S dTae I,

(@) NbexT gl T/ qUiRTdi=ar dTuR SURTYT WO 31 91 Hid qHe| iad
yged M d WIAR gH! SUh U Gaed did STOHTAER ¢Redh ST,

(S) bR fAURTT aRdT GRAUT dheedl SiTUTS U-Tet Ucehiil gl suuuelr fddehag!
THIU! SGqdh T, dR1d Aldbex [GUTT aRd! SIUHEd U-d dreed] Ucdhid UaRH &
I YHRH Yaie] dRdard Ui-1ed &R I,

(@) WA Jd RAUIGRID/ fdohdic/durdid, fadl UriieRid s Afcsear dai=
Teufd Idre [are)/Ad=n (&) fadavuid wera, Turad, JuR, Iumd, fadvor
Piedh ARTeed] Yegld YIS aTg gHaAT 3T =1 fag=am uem 0l I ASiqure 9.

. STHSMT giee] WIAR A9 31T 3.
1. FoTol b Wie AT aidl SIUh T STHSI dice WIRIAYUT AFid IUds B,

2. HH! SUHASTY dicteral arH IaquTe RIedR AT 8 avd] Tohad [Geed Tollel der
TEHd ST T HEd BT

(3) STHSITY dlee JHST gH =T Tl dd I TS Uehid BRIGUUT
HRUTD &l T ("SUHSATI"). STHST diee] axal, gHT qH= Romar (Kot Sa=@a
oIAaTs el SUAST (SUHSM) RIS dieds Jabdld. qHeAT TR TRe! THI0T AT
Romen (or) Aot STHIMT GUAST) HeTd 3RS, BRIGITUN B3 Yhdld
(IS FHSI TR gHT &1 31t fog 8 |IaT Iead dheedl aaal de vdd
BETIR))

(3M) SUASTY Ticel aral gH! HRewdT SFTS, STHSTATR HYad Bk Hesd 1. dd
THTO, 33, STHSMT b HeR SUBh U aRdl dcd hoaR faad .

@) TH Fl 3T BRIGUY, AR, Ko (o) o -qd-wrieamit a1 Radgr
A A1),

) THTd faccil Rur SuHm diceT aRdl 3N, STHIIM/ 3ifdey STHIIT BRIGHT

e T ATd:

1. g&d ddlaR .

2. RgRET/—RTeR ot
3. HIGTH 3118 0T

4. TR A,
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5. TRl H @ 3T gTgfers TRt @
(3) TH! faTl TS, SUHS XahH SHTIa:

1. ohd qHT AT (UPId) YhaTh! SUASHTT T-1/aT M STHIMT =01 Rt a!
GIAR ARL STl

2. T YHaTDH! SUHSTATT Sesddd ST o IURId, SR ahH, SRT IR, ToT
e Pewan R wrer=a =t gl fomean $uHemd Jwadd. @1 39 deal gg) 8
ara feeeh "eifaeg ATyTeTE a-Hl yesiad)).

(@) TH ORI UG SFTRS, YT H Y aTeh! SUHSTT TR 37T-1/dT TTe] Iea-aTed SUHS
TR 9€ T, SR, g Fae deat Rumd orem=a Yot gamol ot Be el =Tl
YT Jgad. § HRR, RUT THU1 yahare! STASTY UM Jed 31 dhooaR gcdh
YA ST IWRId W iRl @) IdhH qHST URd fadd.

(@) THA IR STHASMY 31T THI BRIG Hect! 1ahH STTeT JHTSI HRUT S{TH
Id HATd, GUT FolTSl B fofies @/ faa=a1 e doe QRaveRi= ==
YRR HTRIeed] SRUD AR TN UHidh AR al degRid U9 eed
3HIB WU hosd STddh Jhl).

(%) -
T HISU:

IdTel, YaT BT TeHidd HIaT BIS! a7 B =T fag=aT Y& axdl Tredda.
TTHYT=T S HUTAT SMERTR, TH SUHSM diceid Siisc IghH I 26 R
U STl

[

S — IS B BTl YU AT 9ad 3 RuTt (Ipid T1iRiIed) e

. YKilD 07 - YT 1
. RIe Iuth fefoed - urem=g 2
. 8P I 0T 2 - U 3

TSI WA GRET et 3T He3rd Jui dratl. ofelT ISl SUHSMTY diecid g SlIScl, dl
T ITeT=a 1 o R o€ gg Siged. ST {10 1 Wi T-ard) STHSTI Hagx SiTd],
qAT T 2 AR RUT 3118 g8 Siiged S 3=l

TH BT 26 3HTe] WA ISR WY YUTeid e Adl.

SIS — IS 3T R WU T80T 26 3MTe] deadl, 7d WU Ihad fged avt
3T -
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1. TTgd I 012 - STHIMT =, 1,000 - UL 1
2. fTRTIO® IUT fEfored - STHI . 2,000 - UTUT 2
3. dgIdieh T - STHST T, 3,000 - UL 3

ST e dreedT o WY YHT0, TAUEH 3118, §§ ST SITddl. IS SUHSMTY dieeid g8
el IRISH Sifee TRl W 1 - RE® fehrs; o1 2. Rl 8i1e 31T, WU
IRGH GaRAd oI T WA YRIT STHS IGHH 07 1 WIIR STad], AR B
SIS Ta= ey 2 - RS fewrs, feforea st amik wrem 3 -daadie ot o
3T TS, U NG Gaxad,

3T, BRIGITUT:

TH! SUHST dieeid g8 Sitg- AT el SUHSTI Wi NS, YadhH (32 / goi)
BRID Heedh YhdId. NS, ahY WU Slieul Wi, U Ged! Rt sffdea @eid)
3D ST

3SR 1 - YN 3 07 (3ifalad) a1 dicht Ihad T e UTeT=ai STa:

. dYaite T - STHSIT . 3,000 - YT 1

. fiRme Ul fefored - STHSMA =. 2,000 - TTET=T 2

. fIRmaw Iuh $ur 2 STHSM =, 1,000 - WY 3

. g SISl SWRId SUHSM diecra R -

. Ui Ul - SEHSMT F. 3,000 - ARW TRA NS, g SeeId = F. 500 -
T 1

. IR IUh fefoied - STHSMI =, 2,000 - WU 2

. fIRE® IUh o7 2 STHIM =. 1,000 - WY 3

TS STHSHI dleeid . 500 SISl IS iUl Sifecd . 500 WUTFIHH 1 gD
RUmR RO 31T€ 3ITTS; WU IRGH Gardl, Sf STHSNY dfecided™ Jesded] SURid
ar Hel WU SUHSTIAT BRIGHTUN W R aToRad. Sl a-ard! R
SUHS XFHH 0T 1 JIAR HER HIA 0 Pa Sieul gg Werashd 2 R o
3T TS, T IR GaRdd S 3RId.

3SR 2 - IS 3 0T (31faiad) Td 3T dicht Ihad T e UTEm=ai ST

. IO 0T - SUHSMY . 3,000 - ARW TRA MRS §§ SIS = . 3,000 -
T 1

. Rm® IUh fEfored - STHSMI F. 2,000 - ARW WA S g3 S = &.
500 - TTET=T 2

. Rm® 3o ot 2 SEASMI F. 1,000 - TIUT=A 3
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TS SUHSMTY dleeid . 3,500 SSel. F. 3,000 Seedrd of WHT=rR Rl 318 3,
3€ T8V TR 1 - dFaIE 10T, YN F. 500 § WYTATER NI 3T 3HMS, gg Wgul
SRAME 2 - RS I e, 7 3, 58, SUHSIT diceided Seiqufl e
IWRId, Pl WA SUAATD BRIGHT WK aruRad.

ORI IS AT 26 d YTl baArd U RUTAT MY hHid Sadl HRdl, TR 4
HTa- Pa M YRMeed] W= shd1 THT0l RO J3Uid 3RS, Yadhd TUMH IRGH

CCRGH
Y SUHSIT BRIGHI:

gt EMI Vault T gHeaT 39 SUHSM BRIGHTT (3l/quh) wriwamn @ik
BRG] Fiedh DB, THd Ho okl Haad J0T/RUME STASNE T MR, TH
EMI Vault @ SIfSeai! Xadhd g1 JHAT ¢J A3 IGh ! (HBR 3 Jad §g) PRI
FH& P gIURAd. SUHTH JATd TG STHT ol ¢F (SUHSY I YahH Tedrd 7

QI qed dRddie did D! had 31 JHDT gRITda.
I 1 - XToT e Thaed] YY1 axat 3 ot e

. 3 7 - STHSIM 3. 3,000 — AT STHIM = . 1,200 - UL 1

. fiRme IUh fefoted - STHsmI =, 2,000 - WY 2

. fiRmge Ul o7 2 STHIMT =, 1,000 - ST STHASNT= F. 560 - YT 3
ST SUHSIT dieeid 3. 1,200 SSel. SISl IadhH 8t ffacd STHSIR WA
AN SURId STHSMY dleert Rt -

. e 0T - STHSIMT 3. 3,000 — T STHIMY = F. 0 - WIfAHany 1

. IR IUh fefvied - STHSMI =, 2,000 - WU 2

.« IUYNTE RT3 01 2 STHSMI 3. 1,000 - <T STHSMT = 3. 560 - UTUHHAT 3
SHI® 2 - ISl SHo- ghded] WY1 9l 3 o smard:

. i T - STHSMT 3. 3,000 — AT STHIM = F. 1,200 - WL 1

. IR IUh fefvied - STHSMI =, 2,000 - WU 2

.« IUYNTE RT3 01 2 STHSMT 3. 1,000 - < STHSMT = 3. 560 - UTUHHAT 3
ST SUHSMY dieeid . 1,500 SiSel. ShfSel 9w gt ffacy STHSMT TR
AT IURId STHSMY dleerat Rt -

. Ui 07 - STHSMT 3. 3,000- T STHIMY = F. 0 - WAAHarT 1

. IR IUh fefoted - STHSMI =, 2,000 - WU 2

. SUHNTET RHIS 0T 2 STHSIMT . 1,000 - T STHST = 7. 260 - UrifHdHamy 3
SHIP 3 - I B JHTedT UTT=T axadl 3 Kot srara:

. JUiie 07 - STHSIMT 3. 3,000 - ST SUHSNY = . 1,200 - WUHHATY 1

. fiRmge Ul fefored - STH3ma =. 2,000 - WTET=T 2

«  IUHNTET fehTas 07 2 STHSMI 5. 1,000 - ST STAHSA = 3=, 560 - WD 3
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ST SUHSIT dieeid 3. 2,000 SSel. SHfSelt IadhH 8t ffacy STHSIM W
IR IWid STHSN dlecrdt Ry -

ATt 0T - STHIAT F. 3,000 - S STHIAW = 3. 0 - 377 A Sfge spfie
3Q = F. 240 - UIYHHA 1

Rrae Il fefoted - Sura3ma =. 2,000 - UTUT 2
JUHNTET fehTas ST 2 STHSMA 3=, 1,000 - T STHSM = &, 0 - WUfAHar 3

ST TS YbId ST BRI HRATd, aoll ST TRHTRIT deedl UTET=T YHT0; o
3T T8 3NTS TUH NG Gavddl.

. Siuwue feaisaid A9 3t ardt:

® 79 3T 31t (“Rared Aw) fafay Rkare dium Jasivgi @RI HH7d ®ad 32

U3 Iad) R AN ST AT did FaH- dRdTd ST Soltel B [aficsr Rarg
Ry FaETa St aTaRTe orct sifaiad ST, S far=ar g fadt Sdre Wi,
oI fih19d QU 311H1/dT SUHTA Head aaaHl SUdas Sdid. & Nals =7 31t
IIORTAT AT, HHely fagde Tafd 34, 8 9 Rars Ui dedid fazmieR veredtd
3T, B BIHH! dIReedT 31 8RR gRYUTRid dee TiiReer [H=N
IR B A1 10 qieht A9 faeeita srufaoh smaet. Siutud Rargy Tay Hut
e IR gl Rale A7 arae, JHG ! dich! SUThRS ST 3R A
1. dId:

@) /RS @RI 1T SRS dheall) JER ST S JaoTor(un) W
ghaR YD Yhdl QUT d WJIAR gH! STTHT/dTe Te/RRa1/IURMAl/ YRS

S/ HTITR IdTel/AdT, SR TRY 3T 92, IoiTs fh-1ad Qu/duhud Feadbid
TERITd/3Ucs oRTavTe ST Hitaes dqeluii <l UEdR Hdbid! gfd ded Hial.

@) Rars T Aaolur g1 THTEd IR JTad ARL ST ST THTE dRE® 3T SuRId
Tehd Folls h-1ad U0 RIS Wrdied Iudsy 3madd,

M) ITRTE 9H 3T U= a1 faf¥ree a1 edia diuhuasare, da=ar gyt Rars Uk
oI FId RSV URIAAR A 3 T JHR U-THRS A, SUhHUd
RaTgd U g1 Th Hedl-AIS Ardec! U 311, Sidd FRISIS ARk Srfae! guf
HedT IURId J4-Fgad e W didec! Urguey [REpd HRdld, ol fafdike d@R
U a1 DHRD, FolTol BT, THI Tiauey T araar Asldd Rals gedid fafRe
d-FuRid srdsH gul #xu.

(4) HRED, TS HII-, YA Grguey Tt araeR § Sumuar faademTfIsRT JHTof
NECACATGIE

(&) Wgog KAl Ui Jaoruid e aTell ST IRE! ST AT,
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JoTUid dichR AT 1 § TRAS Fags Iodl. STkl Sa=a™ RRIAST® Rals
(@) Teid Iod, HETTRUIICIhT a7 B YBTHT A Rided Tl S YHY S
SIRRTdd diel gdd ufdeehd Sedrd a1 3T Rats UumH Aasioid 3= fdeRad
3HTHR HRUTE Rt TR, TRIw ! Rars Uumd dasivid giel vdd Sia.

2. Siuwuq feaigw wum:

Suwua Rargy TR g1 Ui §oils [th4d U0 IRI® e soirt fthad 4U 3t
SIUHUA cdd ok AR B M o] B fadl ! SUHTAT Hod 9y TRicE
T STRIewdr I Aiguiighd Soirsl thd U TR iR Ihd 1. Fhad Seerd
o] JHTY, SUHTA Rargy Ui fafdy R/ uft:

@) Rarsy deree:

. RaIgy o=® § Iole U 99 didieid gg UTsUTa [ouid a1 ¥hd HIsiel

. HRED Bhd TRIS T Folrel U Hd dieicid SHT S1dT (of PRI =1 seirel O
JicieTal HITT ) 3T g9 U dicie/aos U gd-dice e fRa® gsd
Tedld e a1 g% TG RaArgy, SUHUArA] (Ao eRM U Hed
Yhdld a1 Heeh Wb,

. Foe fhTd U 988 %1 Sride! R® Hdrd o) WHIRIR HRed
Raleqic Gadid T 3 ®1g HAGe! Sqd Ged! TREAHS &2 a1 TeId
SIS RAIgH HRard.

. RIS S99 U dide a1 §orsl U Ja-dlderd! goid JiueR, Yedld hRidd
IAdgUI TYReid Ada 3! ared; Reid e T&d 3 1. 5
RaIEH HIE® § Thd Bl WIUTd IR, Thd HTS ORI dreedT (Gl
TG 30 ST T ORI, Thd BTs WAAHAUUN i,

. HUY SRS SUHU Hod qHd IdG/HdT BRG] H&d, Folel U Ja-
giclerR doadT d@R Ralg Ui Jaetur T 47 ST 31t vl fAfdwe FHewn
THIY, SoTTol fOh-1ed Qaid Rare IuTH dasiuid 94 dedt UGd - [ad BRI/
TSl HE qHaT IdTed/ Hdd TRl VAR 37c/g01 BRIGHTI B!
U/ REH Db Y.

. UPhcl RS D™, DD RSN dER g H&dh o], daad dal 3acy
RICIGIR

. RIS FHI HIEH § I dh WAid a1 g FIAr™ Follo U dicie/
4 dldicid SRl B ST dl Ahg hlgd b-Id & FRIAD - Hdl.
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. HIIPME IR RN RABS H&d a1 holc HISrH! YbaTh! HUT TR
() TS BT

. THSY B dol H1ad, TRIGE Suhuar AThd 3THR Beedr 31 fAfdze
Foed] JHTU;, fAfde TR BRIGHT d@RT TR ReH/dased SIdId.

. UPhql RS et IWRId, RSIRM g dedd S, daqe a1 Idcy Yy I,
. I IBR YSY IUA B [Goed] gl faa=a1 YT Wi HidedH,
AR WG Fedh RIS & TH o1 Heed] Follo] Hig-aral TR e

T[T,

. TIRO® § I9 ST, IO U Fd-dlae Adaid SUiaiid deed hdd.

. JTER GRAT 3T RST=MT Wk 3mawaes et feoar Rars urguey 8

. STHT SlTeed] SoTTS] Hia-ardt SR &R, Bt HHTs T WSUR! Udl & RARIaT,
Whd dUBUAr [IaBRIGRM 3 FRIE®S Hucd gd Ferad! fera
S Rl

. BT B WIS AT A 34t NSUR / Ied YSIIUTd / SRR / Feaurd dr
el HUTA a1 8 3H1H] AT TR YU SEaura a7 ${RId: g HH
el HUHR IRGT GaRd], AFIR Al SHTH TR Y a7 A, I=id gd
SHBIquT el SR, WM dsR ot GRIAYUIH BTl dqurel SfUBR IRGH
IR,

. QUMY arSiaural a1 I ®HRUTe HUBR, STHU U f[adbIid R IR

RGN

.- Raley ®HRE yuneny Rdre Aesiqural guiu= foum (365 faw) uraH ses oY,
qul 17 a1 Ui Jaeiugi-t 984 Rals UiiTH daoiogial 91 31 3¢t gaTol
SoITSl HII-ardl gold P1ed YU 3T UTeidh Kb,

(T) dIddR:

. uwud Rarey MUided™ HHIed]/ TRl dhewd] dIgaRTd] AR g1 aTqay Sl
U JURY/ §U8/ fashdl/ dadriies HRiiaRT=AT 44 311t 3t yaro) =i
HR.

. TIaER TR g Bhd gHd WIAR dichRI dURl/ sue/ fashdl/ daariie yrifiar
gISh smararit sturuaTdt wacte aRud! A1 3t 7 STt e gra /IR
JURl/ U/ faohdl/ daurdiies UIIERT IUds e faed daaR a1 3adTg / JaT
g1 feferas), Tar, gaiwam, Jurid, Iudsar ar urac ufafdia HRAr
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A5 Rieed IdTG-d/ Ydd ura fa=it a1 Aesdeed] ader] WidR S e
WIAR did Araar faell et e ded HYcid diRUCt AT, arder] Widl 316/
Jadt feferast, Sa1, gargam, umiRdl, Iudsar a1 [urad fa=it Heidld Haay
BIB! HHAR, RGBT A qURY/ U8 / IIdaR/ da8Rid HIRIGRT s
Areiddh S 37 SUhUd gl HeHld HIdd degR SRl Al

oot fhTd TUTeR, ATaerT WA Ueiid deed! HIed Uiad haohd
REHUN WIARed ST, RGP Icle/ Jard| dfRedl ged ITed! 3y,
DI

qIGeRT AT TG/ JdTa! IR Hed dl ded ANRIeed, Td&f a1 T qur
RIS STed ®aad &l al g1 1 Haad dgekiid g@Iudid, SuhUd
ECICHMEIRTCIEI)

T Uiguey WU SiUwhEd 31/ a1 diie duhud Jead HIMGRT HThd Jadeedl
T Mg yam, fRTwie e aais qu fars uravey omam, & Tafdld
T

Feadh YFieR A = 150 UiH 9rauey

Fead UTTER B = 1,000 UH! Grgucy

Fead UFTER C = 780 UH! Uigucy

TR fe o IeTg o vHIYT, FRTgS GgHTit U=t aivTeT M di=an Uit Uit prafad)
ST FoiTSl e Sfuid ard/fora Sudsy Uiy grie U “1,000 UiHY drde A"
Ui el JuT, RIS Wiffleedn Aedd HIiaRTS Suas TRIecdT THTOTT T
Uite RSH Hed TdHddl,
3. fivwed fars TumHE ITE:
(@) Newud Hra-giar Rsr=EmE! fAew:
ATHUA Ho- Heg ATRIeed 3T TSl U dide 3iRieedr TRE®T TR,
U oISl H1a-g TRIGH H il Foiil U Ha-dicieid U8R d
@UHTAH YRTRiced! JHTUN SUIARUT G¥e] TERTTR) GRAT.
JERT ISR S_} dra/fad Iueisd SIS Hh1g=4 200 AT sRISR] a7 drd IRY

IS AR, TS Bahd Suirel p1a-9 RS Hed U Il Sk Ud
FHed Tee ARIeer RIS WAk J1d g9t U dide Aot PR™IST @Ak,
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TRTa®T B Iugid Juft 200 FITST AU T 3Tt dBR HId ggalt 3aal
goiTol U dldie qUR 6l dUh Ul dhs ddd dag ATRIe! gul §efrsl U diele
TRIeeT IR WIAR, Iud S9! B 191, RIS qredr aoiel U 99
Jiacid SRTHSR d (FUTARUN R GRIG) GRIFd. 341 fRMIe SR ardl/fash
JUdAs FoTo] A1 200 et 3! a1 e IRY TS SMd STedRed df dgRI
QAR SUHTA 34 Uide RSH ded UH YRAd!. dUHUAl hod Hadrd Jeg
TfRTea! a1 §oTS U dicle AT IR @R, ddie d@RT 3i1s, a9 Hia-d
RSIH B Bovd dd/ STad, Sial RIS de- Iudid 200 FoiTSl Hig=d A
3T IRR YUl B S1e, AT/l Soiret U dicie (ATl doeel Seadl. Skl
G ARIIRTS STUd ISl H19-g dTURe dIger/sRue SIS/ fee Td)
FRUM IR, RIS Ho- I0ATd 100 TS BT Y MIID 3.

feu. RS B S0 (AF] SRIEIR Tild) af ST 3 Jreaule Sl

AER (UHME IGRT WIAR HHGY/ TSaUd g b Haurd! HfBR T 1
() TS H1a- Bhd grad 31 RIT H3 dara:

HIAG SEYey, Hiaad UUE d&R, Aed TR HE= ol ®&Rdl g 3=
L.

ddieh SUHUA Heddh U Ho-1d B A BRIGATON

oIS Sleol DS §-Ue Hrel/ araar/ fard @l

@T) TSITSl ST 8T WY qIu=e AHTd:

AUt RIS (AR 3d 31! &)

o BRIGaT (STH3I)

o1 AR eh el BRI,

g Rumh RS

fomr Wik wRieam

Uicle famm Wk BRIGYT

oS fp1ad Yuid, Ts-3if=y Qe Widl Wik BRIGaT

() SIS U arcteT Jad 31 faul, RIS e a9 S a1 9™ #1U:

IRTO®T He SR IoI U dicic AR, A6 S deeRT Wk Al e
$HID] WIAR TSd A FollS] D 1I-g Hddh hdld.
RO T SR {19 Heraw 9ad Soitel U dide 3T 3! arel Gear!
fRIe® 10,000 TATASR =1 YHM 41 A< U9 I8 AR, AR IRIS®
Tl HYT dGRT JIAR d10l/fq0 Aegeedl HRIEHT WAR JHI Toirol
HIg-g U YAhdId.
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. RIS He SRl Foirel U dicic ST 3T drd T g it goid ol Jiua,
SR GRTR A10l/fA0 i degRT JTaR H3decd] HRIEHT QIR FAIE
OIS HIg-H Hajeh Tehaldl,

. Rm®T SoiTeT U dide s/ THW dedt SR, AR S0 d@RT Wik
dTol/fA0l Do geel HRISHT JIAR dTebl/fAdbT Gaed Foirel A0l g4TH7 Hed AdTd.
IUHTAT de Sraaal. RIS FHSdT 3T O 6l DI drebl/ e
STum =T FURT 318 TG faure a1 ST HRUTEl Hadd HUBR R
.

@) rR1eh St welaue wedt RRma®T @ik fuwed Rars v fAe:

. SIUBUAR SR gaTd ST d1 W YT & Wadig TRES Ude
YIE YU HIAT Belqu[dh 1 SHRIGRIR Faid Ifdetl SR Tl/dT Soirel
HIa-4 1 WA UIgUcHd THRIAS RIcdd IR, SUhTd 3l IREA® S
YT YRIGUTE 1 TRIcl WTd gaTdid Belqudh 3= JUT dhrurdl SHUBR IR
qdXdl.

. 3d RIS 3 UTHIRER Fraradid Haad Rars Awlde a1 NS dd
qH M.
3T f[ddHbMEl IR H¥edh Y.

. dUGUAH SO BT/ HRED HHTS 3T R =AERN Tarad Aafer fHfia
HIUT! SHYHR IRGA Galedl S,

. SThTEd URUd RS TRl ST 3R} AR, dTel/ fadT fam YRTaur
fIBR STHTA IRGT ARl e d¥d U8 Rargd UUHT QR a7 S
ra.

4) YTAdIY:

dArgect U/ RRare TR ary SauTe U 89 81 UEard HeaRid gadrd Sieie
ST, ST ! GRAUT drecd] GReb! SIUHUA 3G/ HdT aiTST SUuasy 3Tt Uaia
GG

(@) TH TTGIIUIH Forrel {14 U0 STaars 3T [T et

(@) TH FoTTS [hd U aToRed AT ARA U G0l e St gHe Wihrd
Ju=ita guf Seara

(M) dTUH TS RO JHI0 qHT SraR1eht PRTa® 8a
(6) g1 RaTgd I el Beldulsh MR TguT ewliobid dree A1
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gRRRUCd Edid uiavey fade qabdrd:
UEHIH 3l Rale Hod! T,
fRargy St FHaH1 J e,

5) ST UfshdT/ aTuR §-TH HTaTges dqeva:

TH SR Rale U Aaerol JHTf drdec! TR AR gl $edh JER WRATd SRR,
ST Ufehan SR dreed fafay Rale TR AR 3¢l 9ad Iudsy Sdal ST
1 447 3ifdad, 90 THR dUThRS .

6) IR AaRUr:

JHAT AhRId THTITIUIH FaRU e, ST 3R gl dadid Rale Ui
YIolUid FHG heed] Y0 HETS a1 BT FaRUI Ufhdd fadid ddd.

7) RIS T
Suwud Rats MU Aaeugi Taee sdca Aol fRgHR B .
8) f¥are WiumH AqeTuT IR ST

3! DY TS T 51 RIS HHIc Raled qld RUdid ST 3T
Xa18 sHaid HrU fafRee gsu@md Ihdur Saaqd L. 3R gRfYdid, fars
AP STTaal T R gSue dxRaaum gul Sidgd, Re =T Wik Suds
3T, Sie: goitl U dicierd At @k R aié Aegedr s, gur d
fRaTS did et AT HRUT =T Rale giary TR avdl §oire U dideid gg
A8 HRUT IR SIRITAT AR AT T, RIS Foire fthad i,
Ragd g1 Wb faUrT &Ral dic el Ralad YaY Heedh bl

9) R¥arg WM dawur fawarR/ e HRv/ B1d Bau:
qH! B Yd Sootaull f-Ia, Rars Ui dawiure faRdR a1 Ig &R, BIc| Uay

(ol

91 TG HRUME! DB R o U] 3HTYYI Ho I qdxdl.

10) 8 7 AT 3 SSUME! / 9&d USay / BRacd HRU/ ey a1 GO HRurd! af guf
qT 37¢ BUTH, SHId T 31 aT AR, 8 3iTH! axal Rale UIH dqeiol @I,
TIAT 4R, S Jd H1quil feedT fRiar seaura $iieR Siithid IR gavdl,

11) W1 Iod e FRrarg, Rats URimH Agoior @rell e gt Rats URime dgsior @rel
R TG B pod UhAld Heedd b,
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12) T AR R, Yeob ST BRI (HETXL B HIgH d HldTeR Bliteel B, S
] STRIT) Tebd ATShTd Ul UScal gt SiTufld UTgehldy ST,

13) RIS RaTs dasoaral arH gdd Aigui®RoN @R /AT ardl/fad argec!
UMY AT TH 3T HRUTAT dbR, S gob a1/t faRmyd HRut Bt gRaul
HedT, TdR dre/fad g9/ AlGuliRul g HRUME! YER SuhUd Ul Ha-
QdxdI

14) IRTB RaTs UomT Aol Aeided TR heedl IAE SUHUIA § RAGIER/

fAHTa/ARY SRU AT ST =T U&= QRAuT dhedd Aldec! THIT a1 SdTar Hud

&% U aT T[ura, UGl a1 Hdedrd IRl fthe-ard aiiid RasRe =1, § IRm®w®
T ST,

15) SUHUd, Tl JHg GRIT/HT a1 did Jegid Sarad, DRI, HHART, THUey,
fashd 31 81, UG YHYTUN T B SR, Sff FRIADHTH T a1 Siee Sied]
HHAT dUdied GuETd, STt SdTe/AdT aIReed™ a7 aTaed ANRIeedM 3G deed]

HRUNP dT SN 3T HRIT, WY Rars MUt Jaoo] a1y Bdlde dic! Ufdea™
ST, dTehT ST SaaeR T AT,

16) ST TN USUHID ANH (GHRIT! RU/AF0T 30¥) ANH S
fRaTS WY Jqeroar=ar Aryie TGN a1 HedTd al STIasidd Wk SIIHed SaEaR
ST AT 3T AT AN AT Siadt aRuHi6d SeeaR SRl AT,

17) g1 Rargar=n =4 sifaRed, Hecia Rare T dasiol |ra dedid sTwmLid
ORI =5 T AF 37T 3T AL RIS 3 Heh ! AL STded! dRd qHeR dUThRD
3. Rals TR daeroid diel fdeea™, gHT & A4 3T 31¢t ardedTd, JHoH
ST 31 Herd 31t faul g Rerd 3=l AFdrd.

18) FYate MurH AqerorAn Tgufd a1 gRumH de IgdaR, okt fhey R, d Bhohd
U] e AraTered] 3 IR S1efF Sda.

19) g1 Rarsf™ 39 8 WRAr=AT SR THT0 I,
. Y3 el TR A7 3T 3t
JIAER

oISl B fafiice (‘duhud/ s bhe f[daied”), TUHTH ST Hicuiihd s
s [AmRe (Figult HHI® TIRTA - 90319). HIURE ATHI: ,.6 At ATST TuITe fh-rd
PIUIRe A, 3Th GUI-3FHGTR s, faua TR, qot - 411014, 571 feean
e = 3 31ieh UIad] faa, T garasl aifTs] areH, Tad Yol drd Rad
TTCrd T, drHT AR 8 T s WehiH (‘"wiewpiH”) faar srof wid ot

3UHH, WA ISl JH! WIERT e, 3 dhUaA dbadasR/Ha™d
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B 31T IE-M WA, "UTgeh”, "qHr" a1 "gad”, ar o ST Sdel & W JHid
I HIACIR K o STUHTA T b dyasTd/He™d o He foen, Aieu deur/dt
RG] 91 1 WehiH ded oot Ig3id Baid aaud HUT ViR §UHed Hod
T SIS VIR HTH-SSTT UfehaT Y= el WehHd! aTaR T &Y 31t 7 $%Y
TR AT 3T SUHUd g A, Tafrd HIhe JId, SUTdhRS 3! SHaasaut
HATH JUT (* AT 311 AR 31éfer Trdl TR AT 3 31 Sraal.

JUBR B A&fd GaRTd B G SR WA Hodd IR da¢ Adl. WichIHA
DT SR T RicHATRR IR F1e gavy a7 dld =T Y BUER T Jedid
I fgau,

1. A9 9TUR HIY

AN ST BT THT0, A6 BT aRa S1whUd, RIUUIA aret / foma /
AT SIRGHTRR, AT oedT 29 317+t 31T 7Hmof TR ¥a1 fegures AHar .

I g =Y o ufafftra srara:

1 I dheed] ST Ugf Saara! e GRIT SRR &HdT 3 sfhaanr
3{TT 37 d HER HRCRR, 94 3T §ehRS S8 TIR B,

TH 910 DHRATd DI JHDT AR el T T YT WS AT Ha- 3! AT
deedT 31ct Wl foaRid dfdeedn degRT= YR SuIfddr™ ST, AFIR <f 3=
ol ST RSO FiffTeen 3R a1 ARy, 311 duwHTd a1 arol Affedt W<y
ki, dd SUHTEER ¢ AT,

QcWhIHd! AT JHT WadTedT STIGHTER 3T S THT0T J[6G Waad! 319 §
qA®T T, GRAUT ol Jai-t Wehiy axdl Sudsy dreed] g 3fd Heid
311 &R RIS AUl HRUTe =T SRIUTdId dHRad (‘I 3R1 BUera).
8 AT 3rct fawry Weicta ueih RTa THeld qrRagdn M Waag see TS a
T el 3, diSt a1 SRaerdl, drd gaTaR ddra.

T ST Tl Fowa WigH &R GId Hal, U&iH! g Had dbeal e,
gl a1 gHl fade .

AR 3T WA ST deet] Yo dawIT AT IR SERId ™18
TH TESIATd ST AT ST, ST adue 31 SfHaasault iR qHb!
quf fadergg, famia garda.

& o= veire TRIh ML St YhauesT=aT aruRwie Jdl feaure 8 Wehid
B o= gt Serad TRIb AT S U] ISl Thai dhecds Kb,
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quT 3R} fa=am GefTe Uehtehror shuth Ul g1 fae=ar ugl aiTeT erureh Ridbal &l

. faoRU Qa1 YquTEl ST/ Yot FEIr Wge el feR Ued IR Hal 9dquTed Ui
3 1.

. ORI9 g g HRA1d B Yaidl IR B G a, g T dveed] 3T gy, ot
I TS 71C UChi Hod WA faavul 4T Hegrd! A1d U-1d. IRIY
WA WAR, FoITol TTC U BUIR TG BT Sff BIfcg T -t af
IUGHUH! a1 STHTAH! Terdd U al SIUh U] gliceTT Hu-dl 3Ty a1
Terd HUAT !

YR HRR Jadt, foR farft YR, HRar R 3R SRR ARG, ISH I
IFTSR 3 HiID, SUHTS dvid SR THI0, WewhiH 3T drit
T ATORYTE YA fead .

. U doedl (Tl Gord &l -3 el aTiR 3l U deedl dRd Jra-
& SIda T GIERA a8 STl

2. Jqidl STl
2.1 fiRTg® SfAafET:

. WehAideH feeedr Sardl A1d Uqul WIdR, JH! Hars, sdbdl quRid,
SIRAY U GRIA HRU 311 A TR DS ST 9T Wl TRord TRIed
D1 THI T IR0 WIAR T TATIT WA Sfaid 31t R Heedh A1 SR
ST qHG YT fgdd 1T TgU] I,

. SUHTA qHT! HaaT BRI Hidharadt Aiguided™ WRd Haadc S df
3T THUK HITGRI® digd Uadl. gHd ®e- Hardd! Aigult AT SR,
SIUHTA AT Hara™! AigufeR Hararast Figuft o gfaer faaa.

. SUmEd gH! fdewn 9% W AT Ut g1 gHviieRu Uishd ardl gHToitd
B a1 gHDT TR YHTU 94 deh fqaRur aT Sob<l GHTOYS fqurelt TIRel Sfryae.
T WIAT HIER &R S WA aRal aaU[eh HRUTd TRAT A1 § qH! FHoId,
T e oo W WIAR U Hid 3 aTedd gHl ThHd STUAAER
ST, SR I IR, [ d W R gHet 64, Siihud
RICWHIATR Hd! Ta=T R HRUTE! a1 Aaaurel SiieR G gavddl.

. TE O IRaATd ST YST HRATT DI gHT el e Uiehdl TR HRUT JAR WY,
3 3 WS TRord quRitd fedd, andd dg«iie ged qusiid, uxh, Jrard]
dusiier et SrguTdid gur dr QR Hafdid A1 fumue diseRuguemy,
TAUHSITA 3T 32T e URTGRI® (“MF HIGR"), Tl AT <l Harga!

M ¢

P18 I AT WIAR ALY U AGufigd ST, SR AN 3R H1ag
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3t A U YT WIAR, AT TR BT, TiGult TR Gl M1 bargdt
IPIS TST HRUTH TRl Y I,

THTU ST Ut gxrae QRId! feaures Araar fedrd. aid diewea, Hams
JH! B8 SIUhUd Do gHdl W &l HRTTGRIS, &1 —G3rd el HIerwl
IR Bl hed dicUld HfUHd HRAId, ATdd diel bargy! R Sad gul
dTd QRod FfeId AT, JHTUEHROT St AN 3RTeedl AHi% UTe! faqurean I .
T fca S SISt UG Fe Tdiid Heal Uscdl. avid Jaral aroR g
BT WKIR THAT b WP SNl eed] HISad HHBH KeHIAER Aigul
HRUT! el fadrd. gTd AT 9df do-d Jeald TS Jud Aguidpd 3!
AU Hecdl 5-Hd AR 3! A HHBTER B,

JH QR bl B! el dBR R, 3 ! 3Use Gardidh gt
qT=ary feard, &ﬂ‘rﬁ?ﬁr @ICh AR are ﬁmwuﬁéwa?‘cﬁaﬁq ST IBR
faed! BRI G0 95d dUHUA do- Hedddd. ShU TRl JHT0 IFTd
dGd ped YT QIR 3 A,

2.2 IEH WE:

TH AU TR STe IURIAd SRAH UHIIeR Gedich 9&d Hdd § gabd
THSId. SR WBRId T 3T 3gdTdd $id TalddbiaR SR Sl
3T T WIS 3R S TR g 3! HIUCS U HiRAT, G
RIGRR SEgwHdrd Wik g4t A1 3T Yddu[dh ded! U A HId.

I8 3Usc RBRI gfdfddid @rur @Ik Sk eRdrE! Jcs qar HRul
IRIRRUAT e Iad SR JHDT TR HRUT, YERUTH, TS HRUM! Jedl
f&ard.

GIChiHd! aTUR JHT XadrAl SRR 3T S THTUT Y[eq Wawd! 3§
GECIRSEERIE

feeedT Ydieh T Wk ded™ I Heedl R Haid 37 83
RIgREISTd Tdaue ®RUTd Aed!. TdaUu[dh HRUT W, TehH TiehHTR
SR U GTell SUds TfRIeedT JHT0l qHt TaTid feedn SR
3TeRId FRIPRRN &g W, qre, JRNe I, RIeRN Suds e

R dl; JHAT daue &g 3T SIGTH! 8ok 3TERId daud Hds HRuldb
THST TeH HRUAT WAR. WICHIATER ded! BRI, FeH, T=e R, Rered
GO YHRTE! AaU[h el HR Tedl al HIAGRIN Feel YR WIehHRR
deatl RIGRR § Tadre Told HRUTE FIH ST 3! U el W Jdduh
ano-ﬁaﬁnfqﬁ? 3T B DT THII.

i e Wi Udig T9aA™ UhRH pS Tqaitdt SREAT BT 3 qHl
ASIAT 3T AT HRAT. RICHIARR Dl adud BRid! /al RIGRRAR
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(TG [GUT WA a1 WIChiH aRd [Geed] WIR YaiH! adue SRt
qH= fofarar oo o g e dheedl Hid, TSIAUId al
DHIRHAD SUHUA ST YHRMH AUHER S 1.

AT Teld BT Ie U St fdeedn SRdg Mwrer RieReh
3{Tt/d1 HedichIreR dRTd g 1 gTeR FUig daurel g ThHd SHUHR
3T,

gAY Taque ofa gae uael TH Jdaue dedid aearasiaedTd gaurd!
el f&drd, drdd ged ! Fda (HeHauH), Iasiul dligdl Gxdras
(YIS, SR T ST 31T guT ar YRed Jafdid .

2.3 IER PIU:

dER AT ThAd fadeael/MufarR smara s g deR qH=aT Tdaued
TddUe e Ydbdld dl TgaRiR [adu[d G0l (@ESAIUT) 1Y Id1 s
HTaf-ag Va1 FTHSERTATE TR TATE dRd! WehIAmRR fadrd, Sff grast
STTTE a4l ITAS ool RIS Haid degR HRUG TRAT e,

WchiH dTTS SERICS dhidcd Aaud f[AfHCs, (STaTeyud) faafeT
PHIORTFATR TIaUm /RSNy, UISHTE, 3T 3-TAUd SRITTE 99 RS
AT theed] BRIGHTT Ugdl avd] 38R WHe 3T BRIGHTUN qRAUT HRdT, AT
AR AT B 3Hiex havd BRIGHIU Hedl SWRIad faed! A avid d@R
RN RISRER gXITARUN TSic) e gMHei=a TiTed] dreyl avd] QR Sradl,
Pe. UG dIet/ReTU=M TS Soldrs et He-3h dadldh ATGRId
3. TR daurdies faan a1 @1 daurdies fed Wik de 3 desT YRR
gaiNed! W AR fa-dt Geean wrare faar ufthar Srdael i -3
TGS TH3TIS! JHTU Hadld TUa] AN ST, gebiedl Tla! AN cheed dl
qIP! aIey dheed] gHeid Hed1d HTeed Sllddb Jbdl SR FIT JHATUMD
ST SYHTAGR ST AT,

TS ST ATUTRT IT TH WiCHIARR [Goedl S WTdid, HTH-a1S T a1 FHTor
3UST W dBR STHT HR.

THT YA YHTITGE 99d A1 37 HedR, qHHT RichideR gH diehIferdd!
IR YA Hesea.

T BTd ARl SR HRATd B WICHIATR [owdl e Hardl 3T -3
g Yauiuid ( delud]) TddU]dh HUTd araiRed ol 91 gHI araRecd] TUAY
3G a1 Hdi ded, hobd HIAGRIR Fldi dRdl ST ! Aldd W=
PRI a1 S a1 RBRT WSRO I Iea-T a7 ARUTA]
JEM TIR hedd ATd 3! TR shead ATd B[aed.
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WehiATR STl a1 8- fau=ar yefrean dwit aivreT UriieRid fadrd STt drean
fafRr=e A 3t 31t Srefi S AdTd 8 TH IR Hdld. WA dgR &

P T qHD! &l A1 3 Sfeided™ 9ay TRoid ST WehIHiqed Saul
TS dER SUHTA TRT HIg 90319 WIel I Hd.

TH A1 HRATd Bt STHUA T dd YR, §=1 faarid, THT Wiewidided™
SITHTE ST T HRTIGR STU-TAGR ST 1.

3. A9 ASYLT:

FHedM feeedl T Yad] A1d 9ad! e IR TH R A TUH
IR0 B AT 31 Behd RIS HIaf-aa- Hdd.

4. 9 DIT:
G AR,

GUAY 96 a1 9ad HUT QAR dBTASR 4H 371 3T U 51 U SUHIieR® |
31T § GHT AT HRdTd 31 JHSIdrd. gH ddie 9T0R d1e] GoRedR AT dheedl 3Tt
dHeed] Sl WRE YU 3R A /AT0dd, St JHb T HRIGRIR Rl dudRe 31!

AU HIUTH BBl

o TTORTA] UhATT 31T fa=il TR SIRTAT ruT WIAR qHe feeedn goidedr
U RIBRY Ginl'\“bQﬂ ddl : hitps://www.bajajfinserv.in/terms-of-use

5. TCAdT:

GehH aToRUTE SMABR TG i TN ST 8% W Fddid al
UcohIch T ETd AT fddh, ATRId Heedh, SU-URAM! fGdch Hed-1T g gHl
T 6HRATd 31 TR HRATd. FHIUTOH T TIdrd Bebd JUd dha- ST 3R g
gt FHRard. R GHIUOHAT TWdrkided] Saear oo Wi, SiuhUd
STOITAGR 3! A1 § gl A7 Hald ST A .

JH dUmUd ded feeedl STl TWd IRGUT WAR dUh T WTed] dadrie
qToTd! UTad SERAA 371 ATd FiaTesed T TS Hithd JIAR S SWRid
faeell TiTed! Sel/Hifgdl glarescal 31 IURId g JTall Hal fequrds o fadd
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3, it SiUwud WethiH{ded™ arus Idrd =i 8% Waey IaT, St @]

. G O HRATd B, SR W BRI 9 WRBRT UIADHRUMS a1 FiFsdis o
SR T THT FiffTeeh T B 3ol HRUTH SIhUd dHe [a=Id SHfddHd
HRdId.

6. WTd QAT HI:

. TAd OTd gad e gk Siuwmed =1 Tedd fHofar gl wefid /e
HRAA & gH FHSIAId ST TR Sl

. TE I dheedT I SHTRIeedT YHIO W< 21 3 31¢t aT dlad Wdad gad
qTesHTd SR,

.- R SUHUA YR a1 HHUTS HRUN SR, I HRIae al dgR SIA™
TR esTHT JUTTet ST AtearTeh e lquTe], TelauTedT aT TIRATR HRUTl
BT bel.

. TH dod TIE ISR THI/AT Hecl IRR TR el 3TSay HRG!, 2002
i) e S 3 et ua fFrsmie g

. IR doedl ST Foid IRASS IR, [GaraaRy, fausiid a1 facfi-iem o
3R FRTIGT TeHid SR TSUdha IR e AN STTaa,

. ITHY HRUNMG AR GBI hod gad] dag FuaeR, TehideR qH]
WTATd Yo%l Aesal AT 3R T AT HRard. 3R USUchd, THd WTd R/ FHTd
el SR, gHT CAMS 3 Karvy IR el 3RETT aRdl Tdaue dbeedl
RI3{d el gfAeid qHl UaS dhedh Jdbdld. gHl Po ol T TUHY e
R eHIAded WRa! dhowdl TeTl RF3d e gHe 9 R Hed, Wia
Pedh, HIgdh 3! AHIbId HRATH THRIA dheed Jdhdld.

7. BRI AISIU:

SIUGUA U TRASIS B he SIsUl TR Sdd g-d fadr. gul
AhdUBR IUA 3MRewdl dpR AR Uishar dauf gde waard -
https://www.bajajfinserv.in/grievance-redressal

. JUHTA S ST B Frelaurd] Id Hadd, TG0 gH J- HRATd Dl B
YRTE SIS TR TATS, 3T RTA JRIGeT fag=ar TameR SeRid 3 34T,
SITel aRdl Saidl drd ddell, 3R TS Uovd URTd dos ] 3RT G&fi fARraur
faaure dfdecd dBMER JTERId RIdc. dRid Wdg UH Asiqurd gat
T3 hs/TTHT e A< TdTg g Jbdld 31 3R R e
YIoTugi=t gHAT dau[e] Hadld W WRETHIUT HF AdTd.
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8. 1 i dl, STuaTagR»d! Fafar, afergfd

T B aRd] TREUUTH HI= hRdTd 311 T HRald Dl R[g3Hd Hhaida Wil
TdaU[e, HATe 7R SIOIR SIG Y, RAdE SiRdH, et dJawimaes Sidie, Teram
ST, FAaTS! ST T T SIRATH TeT ST, S Gaera R &l
& CWhIATT aTURTE AR 311 a1 WehiH ardl dheedl WO Tdaulehd AN
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YT ATHI Al Xl AT a1 YHTOid ! T, GOT aToRY! g e fgeedr ua=1
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ST T S UfaHdia a1 g/al HRIA1. e SumHTad Tchid axdl gay
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U TS B AUHICTGR D] STE .
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JH BT IRl O HRATd &1 SIUHUd i gHd IATUH Uhal Sadc -1
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FHBYc YA, dBABR. JHI B a1 SiUhUA HecH Ulfadecdl 3aR FiffTeed
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