Product Name: Piles care Plan
Introduction to the Product

e A health package for to start the assessment and treatment for Piles.
Product variants

e Piles care Plan Basic
e Piles care plan Plus

Product Benefits

Piles care Plan Basic

e OPD consultation benefit worth Rs 1000

e Loyalty Discounts:

10% Discount on Pharmacy

10% Discount on Doctor Consultation
10% Discount on lab & radiology
10% Discount on health plans & packages
5% Discount on IPD room rent

10% Discount on Dental Procedures
10% Discount on Spectacles

Free Ambulance for IPD admissions
e Validity: 1 year
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Piles care Plan Plus

e OPD consultation benefit worth Rs 1500

e Loyalty Discounts:

10% Discount on Pharmacy

10% Discount on Doctor Consultation
10% Discount on lab & radiology
10% Discount on health plans & packages
5% Discount on IPD room rent

10% Discount on Dental Procedures
10% Discount on Spectacles

Free Ambulance for IPD admissions
e Validity: 1 year
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Product Construct

Product

Product Benefit Type Benefit Details Frequency Price (Incl.
GST)

OPD Consultation | (Teleconsultation + OPD) 1 1000
- 10% Discount on Pharmacy

- 10% Discount on Doctor Consultation
- 10% Discount on lab & radiology
Piles care - 10% Discount on health plans &
Plan Basic Loyalty discounts | packages 2000
- 5% Discount on IPD room rent

- 10% Discount on Dental Procedures
- 10% Discount on Spectacles

- Free Ambulance for IPD admissions
OPD Consultation | (Teleconsultation + OPD) 1 1500
- 10% Discount on Pharmacy

- 10% Discount on Doctor Consultation
- 10% Discount on lab & radiology
Piles care - 10% Discount on health plans &
Plan Plus Loyalty discounts | packages 2000
- 5% Discount on IPD room rent

- 10% Discount on Dental Procedures
- 10% Discount on Spectacles

- Free Ambulance for IPD admissions

599

799

validity

e Plan would be valid for a period of 12 Months



Terms & Conditions

e Benefits with the product comprises of OPD benefits of Rs. 1000 (for Piles care Basic) & Rs.
1500 (for Piles care Plus) applicable for Open market utilization.

e The benefit to be used in cashless mode/ Reimbursement.

e Loyalty discounts are applicable only at Bajaj Finserv Health Prime network. Please note
that not all loyalty discounts would be applicable at all Bajaj Finserv Health Prime network.
There is no limit on loyalty discounts utilization and no upper limit on the discount that can
be availed by Bajaj Finserv Health Prime customer.

e All Benefits provided in the plan are strictly personal and available only to the customer
name linked to the respective Health Prime membership and are not transferrable.

e Benefits are valid for 12 months from date of purchase of the product, carry forward of un-
utilized benefit is not allowed

e Benefits are not redeemable for cash.

e Benefits cannot be clubbed with any other benefits/schemes

e In-case customer wishes to cancel a purchased product the same can be done only:

> If there have been no utilizations
> Below grid to be referred for refund amount (No part cancellation to be allowed):

Days from purchase 100% down payment mode Instalment payment mode
Within 30 days Full refund Full refund
31-90 days 50% refund No refund
> 90 days No refund No refund

e Any dispute arising out of or in course of the product under Bajaj Finserv Health Prime
membership benefit shall be subject to the exclusive jurisdiction of courts at Pune,
Maharashtra only.



