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THE SUPERCARD MOST IMPORTANT
TERMS AND CONDITIONS

The “Most Important Terms and Conditions” (*“MITC”)
and all information herein is applicable to all co-branded
credit cards issued by RBL Bank Limited (“RBL Bank”)
in association with Bajaj Finance Limited under the
name and style of “SuperCard” (hereinafter referred to
as the “Credit Card”) are to be read and understood in
conjunction with the RBL Bank Card Member
Agreement. The MITC are subject to change at the
discretion of the Bank and in accordance with laws as
applicable from time to time.

(A) FEES AND CHARGES

(i) Joining fees for primary card holder and for
add-on card holder and

(ii) Annual membership fees for primary and add-
on card holder

Card Variant Membership Annual Fee
Fee 1st year |2nd Year onwards

Platinum Choice SuperCard * Rs.499 Rs.499
Platinum Classic SuperCard * Rs.499 Rs.499
Platinum Advantage SuperCard * Rs.499 Rs.499
Platinum ValuePlus SuperCard * Rs.499 Rs.499
Platinum ShopSmart SuperCard * Rs.499 Rs.499
Platinum ShopDaily SuperCard Rs.499 Rs.499
Platinum Bonus SuperCard * Rs.999 Rs.999
Freedom SuperCard Rs.999 Rs.999
Platinum ShopGain SuperCard Rs.1499 Rs.1499
Platinum TravelEasy SuperCard * Rs.999 Rs.999
Platinum Plus SuperCard * Rs.999 Rs.999
Platinum Prime SuperCard Rs.999 Rs.999
Platinum Max SuperCard Rs.999 Rs.999
Doctor’s SuperCard * Rs.999 Rs.999
CA SuperCard * Rs.999 Rs.999
Platinum Edge SuperCard Rs.1999 Rs.1999
Binge SuperCard Rs.999 Rs.999




Card Variant Membership Annual Fee
Fee 1st year |2nd Year onwards
Platinum LifeEasy SuperCard Rs.1999 Rs.1999
World Prime SuperCard Rs.2999 Rs.2999
World Max SuperCard Rs.2999 Rs.2999
World Plus SuperCard Rs.4999 Rs.4999

* This Card can also be sourced as First Year Free card,
subject to discretion of bank.

The joining fees, annual fees and renewal fees applicable
on various Credit Card(s) issued by the Bank may vary
from Cardmember to Cardmember, and from particular
description of Credit Card to Credit Card. The applicable fees
shall be as communicated to the Cardmember at the time of
applying for the Credit Card and or at the time of issuance
of the said Credit Card. Further, such fees, as applicable,
are directly charged to the Cardmember’s Account and are
indicated on the Card Statement accordingly.

Other Fees and Charges

Add-on Card Fees NIL

Foreign Currency Transactions Mark up of 3.50% of the transaction
amount

Cash Payment at Branches Rs.250/- cash deposit charges on
transactions done at RBL Bank or
BFL branches

*Rs 100 / cash deposit transaction
done at RBL Bank branch and
Bajaj Finserv branch effective

1st July'2022
Surcharge on Purchase / Cancellation | IRCTC Service Charges + Payment
of Railway Tickets Gateway transaction charges (up

to 1.8% of ticket amount + [RCTC
service charges). Refer IRCTC
website for details

Fuel Transaction Charge for 1% surcharge on fuel transaction
transactions made at petrol pumps in | value or Rs.10/- whichever is higher
India to purchase fuel

Goods and Service Tax A standard rate of 18% will be
charged
Reward Redemption Fees AReward redemption fee of

Rs.99+GST will be levied on all
redemptions made on Bajaj Finserv
RBL Bank SuperCards w.e.f. June
01, 2019. T&C Apply.




Card Replacement (Lost/Stolen / NIL
Reissue/any other replacement)

Duplicate Statement Fee NIL

Cheque Return / Dishonour Fee Rs. 500
Auto debit Reversal-Bank
Account out of funds

Important information for cross-border transactions:
All cross-border transactions are billed to the card member
account in INR after conversion into Indian Rupees at the
bank assigned conversion rates applicable on the day the
charge was settled on the Bank by the Acquirer (Acquirer
here refers to the such entity of merchant on whose
terminal/device/website the transaction took place).
Conversion of cross-border transactions shall attract
charges as specified in the other fees and charges. For
transaction carried out in currency other than US Dollar,
the transaction amount shall first get converted into US
dollars at MasterCard/Visa assigned conversion rate and
then into Indian Rupees after levying of the applicable
charges as specified in other fees and charges.

(iii) Cash advance fees

Cash Withdrawal Charges | Flatfee: 2.5% ofthe cashamount (Minimum
Rs. 500)

The Cardmember can use the Credit Card to withdraw
cash from ATMs in India and/ or overseas in accordance
with the compatibility of the Credit Card at the said
ATM(s). Cash Withdrawal Charges/ Transaction fee as
mentioned above shall be levied on all such withdrawals
and would be billed to the Cardmember in the next/
forthcoming Statement. The transaction fee is subject to
change at the sole discretion of the Bank. In case the full
payment is not made for Cash withdrawn on time, finance
charges at the rate of upto 3.99% per month or 47.88%
per annum will be charged from date of transaction.

(iv) Service charges levied for certain transactions

Goods and Service Tax | A standard rate of 18% will be charged

(v) Interest free (grace) period - illustrated with
examples

The interest free (grace) period could range between 20

to 50 days. However, such grace period is not applicable,

if the previous month’s balance has not been cleared in

full.
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Example: For an Account whose Statement Date is
20/11/2016, the Payment Due Date is 10/12/2016, which
is 20 days from the Statement Date, is called interest free
grace period.

(vi) Finance charges for both revolving credit and
cash advances

Finance charges are payable at the monthly percentage
rate on all charges, including cash advances where
such charges are payable from the date the Primary
Cardmember and/or Add-on Cardmember incurs such
transactions until they are fully paid. Finance charges
also accrue on ordering Demand Drafts, Balance
Transfer from other credit card accounts. The charges
are applicable from the date of withdrawal of cash or cash
equivalent and from the date of issue of the Banker’s
Cheque, as the case may be. For purchases, the Finance
Charges accrue only if the total outstanding is not paid
in total by the Payment Due Date. In case of Balance
Transfer from other credit card accounts, Finance
Charges accrue immediately from the date of issue of
Banker’s Cheque on the transferred amount and on any
purchase amount outstanding on the Cardmember’s Card
Account. Finance Charges that are payable are debited
to your Card Account on the last date of each Statement
period and are shown on your Statement. The Finance
Charges as above will continue to be payable even after
the closure of the Card Account until the outstanding on
the Card Account is cleared in full. These charges can
be changed basis your payment, utilization, internal risk
profiling and scores on external agencies like CIBIL etc.

A. Applicable Finance Charges effective from July
1, 2020:

A1. Overdue interest on secured Credit Cards

Overdue Interest on Secured | 3.33% per month or 40% per
Credit Cards annum

A2. Overdue interest on all other Credit Cards:

Category A 3.35% per month or 40.20% per annum
Category B 3.45% per month or 41.40% per annum
Category C 3.65% per month or 43.80% per annum
Category D 3.85% per month or 46.20% per annum
Category E 3.99% per month or 47.88% per annum
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Any change in the rate applicable to your account would
be communicated to you in your statement at least 30 days
prior to its effective date. Anytime you would like to know
the rate applicable to you, Please call us at our Customer
Care Number: 022 7119 0900 .

(vii) Overdue interest charge -to be given on monthly
and annualized basis

Interest is calculated on a daily basis at the end of
every day, basis the current outstanding balance of
the customer. The interest is computed separately for
different plans. For retail transactions interest becomes
due only when the customer does not pay off his/her full
beginning balance by the Payment Due Date. Under the
following criterion, the customer does not incur interest:

. Beginning balance on the Statement Date is zero

. Beginning balance on the Statement Date is not
zero but the Cardmember pays off 100% of his
full beginning balance by the Payment Due Date.
If not paid by the due date, interest is also levied
on the outstanding Membership Fees, NSF Fees,
Interest, Goods and Service Tax, Over Limit and
Late Payment Fees.

Example of Interest Charge calculation: If only part of
outstanding amount is paid by the payment due date,
the interest calculation will be as shown in the table.

Transaction

Date Transaction Amount

12 Dec 2018| Purchase of Rs.6,000/-
Groceries

26 Dec 2018| Purchase of Rs.4,000/-
Clothes

02 Jan 2019 | Statement Date | Total Amount Due: Rs.10,000/-
Minimum Amount Due: Rs.500/-
10 Jan 2019 | Hotel transaction | Rs.4,000/-

15 Jan 2019 | Mobile Bill Rs.2,000/-
Payment

22 Jan 2019| Payment Credit | Rs.500/-
02 Feb 2019| Statement Date | Total Amount Due: Rs.16931.84/-**
Minimum Amount Due: Rs.821.60/-




Interest on the Amount Due will be charged as below:

Daily Interest = outstanding amount *(3.99%*12months)/365
*Total Amount Due includes outstanding amount, new
purchases, interest charges (interest calculation illustrated
below) and applicable Goods and Services taxes on interest.

Interest Calculation:

Transaction Amount | Period Number| Amount
of Days

Rs.6,000/- 12Dec2018tq 41 |Rs.322.70/-
21 Jan 2019

Rs.4,000/- 26 Dec2018tq 27 |Rs.141.67/-
21 Jan 2019

Rs.4,000/- 10Jan 2019t0] 24 |Rs.125.93/-
15 Feb 2019

Rs.2,000/- 15Jan 2019to] 19 |Rs.49.84/-
15 Feb 2019

Rs.9,500/- (Remaining|22 Jan2019to| 12 |Rs.149.54/-

balance after adjusting | 02 Feb 2019

payment of Rs.500/-)

Thus the total interest charged (Finance Charge)
+ Deferred finance charges would be: Rs.789.69/-.

As the Cardmember has not paid the previous month’s
outstanding balance in full, all future transactions will bear
interest from the day of transaction.

Applicable Goods and Service Tax will be levied on the
Interest Amount.



(viii) Charges in case of default

Late Payment | 15% of Total Amount Due (Min Rs.
Fee or overdue | 50/- and Max Rs. 1,500/-)

penalty
*W.e.f. 1st July 2022; following late

payment charges structure will be

applicable.
Total Amount Late
Due (Rs) Payment Fee (Rs)
Less than 100 0
100 - 499 100
500 - 4,999 500
5000 - 9,999 750
10,000 - 24,999 900
25,000 - 49,999 1000
50,000 and above | 1300

Late Payment Fee (LPF) is charged to a Cardmember if
there has been no payment or a payment less than the
Minimum Amount Due (MAD) is received by the
Payment Due Date. Late Payment Fee* is charged
at the rate of 15% of Total Due Amount, subject to a
Minimum of Rs.50/- and a Maximum of Rs.1,500/-.

Example of Late Payment Fee calculation: Consider
the Total Amount Due (TAD) on an Account is Rs.3,400/-
and the Payment Due Date is 4th Aug. 2016. In case
the Cardmember does not pay the MAD by Payment
Due Date, a Late Payment Fee of Rs.510/- will be levied
on the cycle date. LPF is 15% of the TAD i.e. 15% X
Rs.3,400/- = Rs.510/-.

Overlimit penalty
| Overlimit Penalty | Rs.600/- |

Overlimit Penalty is levied in case the outstanding on the
card account exceeds the total current limit.
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