
CPP ATM Safeguard
Withdrawing money from ATM can be risky 
sometimes, stay stress-free with CPP ATM 
Safeguard which will help you in case of 
ATM robbery/bodily injury.

24x7 Customer Care: 
1800-419-4000 (Toll free)
E-mail: feedback@cppindia.com
Website: in.cppgroup.com

Corporate Address:
CPP Assistance Services Pvt. Ltd.
Ground Floor, Wing – A, Golf View Corporate Tower – A, Golf 
Course Road, Sector – 42, Gurgaon – 122002, Haryana

CPP ATM Safeguard-Benefits Explained:

Inclusions

Exclusions

Block your cards and worries Emergency Travel Assistance#

No matter the time, destination or situation, we’ll 
block your lost card in a jiffy. Just call - 1800 419 4000 
(toll-free) or 6000 4000 (both numbers available 
24X7) and leave the rest to us.

•  Damages and/or liabilities to any third parties

• Damages or losses to anything other than the money you withdrew from your account

• Damages and/or liabilities that happened before or after the covered robbery period

• Charges for emergency first aid to anyone other than you

•  ATM Robbery – We will reimburse you for the money you withdrew from any ATM around the world using your pay-
ment card against a robbery event that occurs within 15 minutes of the withdrawal of the money.

• Bodily Injury – We will reimburse you for reasonable emergency first aid charges for bodily injury during a robbery 
that is covered by our ATM assault and robbery coverage.

Now get an emergency advance to pay your hotel 
bills or arrange travel tickets up to Rs. 40,000 for 
abroad and Rs. 20,000 in India. 
#Advance to be returned within 28 days

*You will be enrolled into the complimentary ATM assault & robbery cover within seven (7) days of your membership start date. ATM assault & robbery cover is 
provided by an Indian General Insurance Company registered with IRDAI under the group insurance policy for CPP members. Please refer to the policy terms & 
conditions for more details. 

Credit Health Report
Get a detailed analysis of your current credit score 
and history with Credit Health Report, provided by 
Credit Mantri. The CHR provides you with actionable 
insights to improve/maintain your credit health 
by helping you understand the Credit Information 
Report issued by bureaus

Doctor on call
This benefit offers on demand access to Qualified 
doctors with unlimited consultation. You also get 
clinical expertise via mobile app or phone. 

Complimentary ATM assault & robbery 
cover*
You will be enrolled into a complimentary add 
on benefit of protection against ATM assault & 
robbery within 7 days of your membership start 
date under the group policy of our customers for 
up to Rs. 50,000.


