KYC & PMLA Policy

In complionce witihv the Clircndor suned by the RBI regarding 'Know Youwr
Customer' guidelines & 'Anti-Money Lawndering Standaros to- be followed by
all NBFCs, the following KYC & PMLA policy of the company has been
adopted by the Board of Diurectors of He company.

"Know- Your Customer" (KYC) & Prevention of Money Louwndering Act (PMLA)
Policy

() Objectives :

U o put v place systems ande procedures to- velp control funancial fraunds,
wlentify money lamndering and swspicionsy activities and safeqguoaroing tire
company from being wawittingly wsed for transfer or deposit of fundy
derived from criminal activity or for financing of terrorism;
verifying his / her dentity and residential addiress; and

Ul to- monutfor travsactiony of a sspicions noture.

(Il) Definition of Customer:

For Hhe purpose of this KYC & PMLA policy, o Customer iy

U o persow or entlty that maintadlng aw account and/ or lhagy o business

relationsiiip witiv the company U respect of lending and uwestments ano

fundy, Limited Liability Portnerships, unincorporated entities, trusts anol

/ or overseas corporvate bodies and n respect of Uy wind power buginess, Uy

suppliers, vendory and covsmmers uv any capacity, wihetiver as an

beneficial owner(s) of the above sald entities;

professional uintermediaries, such as stock brokers, chorrtered accovntontsy

and solicitory asy permitted under laws or

W any other person or enfity connected withv a financial transaction, witici
com pose significant reputational or otiver risks to- thve company.

SIS

(1) Procedure for Customer ldentification & Acceptonce & otiver matters:



The compoany, besides Uy financial services business, s also- engaged v the
business of wind power generation and distribution. ln respect of power
generation business, He customers are suppliers and vendovrs, besides Uy
corsumers to- wirom the power s sold / distributed. lw respect of financial
fired income securities, botiv withvin the group ay well as ouwtside, ano
hence here, e customer of the compoany can be broodly classified nto-
the categories, as referred to- un Pava Il (U) above.

/ her Ldentity by wsing reliakle and independent sovurce of dotiments,
dato or nformatiow to- evsure Hhat the cwstomer U not a fletitlons perso.
The company shhall ensnre thot Uy customer s not o fletitlons person by
verifying the wdentity of the customer thuwroughh docuwmentation and shall
also- carry owt necessory cecks, so- as to- ensrre Hhot the Llentity of the
cwstomer on the basiy of the docuwments obtained does not matehe wit any
wnodliartdimal terrorsty or terrovrst organdizotions: The compoany shall
periodically monitor ity customer base with the RBI circudars and
wnformatiow providing such Usts of terrorists or tervorst organizations.
The company may collect such documents and otrer nformation n
respect of different categories of Uy customers depending on percewed risk
and. keeping in mind Hhe requirements of Prevention of Money
Lawndering Act, 2002 and guidelinesy ssued by te RBI from tume to- tume.
Besides rsk perception, the nature of information / docuwments regunived
wowld also- depend ow the type of the cwstomer (ndiwldumal, corporate ete:)
The company may prepore a proflle for each new customer based on risks
cotegorization: The customer profile may contaimn information relating to-
cwstomer's wlentity, profule, soclal / funanciol statuy and nature onol
There are certain ndicative guidelines ssued by RBI from tume fo- tume
for cwstomer Ldentiflcation requinrementsy withv regard to- matters, such as
“Trwst / Nominee or Fldeiory Accownts, Accounts of companies & furms,
Client Accounty opened by professional intermediories, Accounty of
Politically Exposed Persons resident owtside India amnd. Accovnty of non
face~to—face customers and these guidelines may also- be adirered tor, to- e
extent applicable.



Politlcally exposed persons are uindividnaly, wiro are or have heen
entrnsted withv prominent public functions v o foreign country e.g. heaos
of states or of governments, senior polificiony, senior government / judicial
/ milidory officers, senior execuntives of stote owned corporations, umportant
political party officials ete. Decision to- deal withv such persons as a
cwstomer shall be token wp ot a senior management lLeael and shhall be
supjected to- endranced monitoring.

While opening accounts ay descriped above, te customer would be made
owore Hat of at any pount of fme, the balances un all s/ Iher accounts
withv the company (tfaken togetiver) exceeds rupees fifty thouwsand
(R$:50,000) or totold credit un the account exceeds rnpees one lakiv
(R:1,00,000), no- furtirer transoctionsy will be permitted wntl the full
KYC procedures sy completed.

One or more of Hhe following valid self-attested documents may be called
for from the customery as proof of their wlentity and addiess:

Type of Customer Docwments

In case of Individuals

ldentity proof: (Copy of one of the following)

* lncome Tax Pan Coarol

* Passport

* Voter's ldentity Cowde

* Driving Licence

* Bank Pass Book withv plroto- (Scheduded Bank)

Residence proof: (Copy of one of He following)
o Loatest Telepirone bl

* Latest Electricity bl

* Regutered rentfol/lease/ sole agreement

* Passport

* Ration Caro

* Voter's ldentity Corde

* Driving Licence

* Latest Bank Account statement or Bank Pass Book of Sciedunded Bank
* Latest Credit Cavo statement

* Latest Demat account stotement



In case of Non~Ilndinidual

ldentity & Residence proof (Copies of the following)

* lncome Tax Pan Cowd.

¢ lncorporation Certificate & Memoranduwm & Articles of Association
(RegUstrotion Certificate & Deed, un case of Poartnersiiip furm/Trust)

» Lt of Directors/ Powrtners/ Trustees along witiv Heir residential addiesses
& copies of Hweir PAN card or Passport:

* Latest shareholding pottern, along withv the Ust of major shareholoery
hasing more than 20% of holding i case of Company.

* Lotest telepirone bl or electricity bl or Regustered Rental/Lease /Sale
agreement or Shopsy & Establishunent Certificate

I addition to- verification Hhuoughh one or more of the above said
documents, e company may also- call for suitable untfroduetion by a
person kinowwn to- the company/ growp compandies.

(IV) Ceiling & Monitforing of Transactions :

(%

The company normally does not and would not hhave large casiv
transactions. However, of and wiren casiv transactions of Ryu10 lakig and
above are undertaken, e company will keep proper record of all suciv
cashv transactions v a seporate register maintained at Uy office.

The company shall monitor transactions of o suspicions nature ov an
ongoing basis for the purpose of reporting U to- the appropriate auwtivorities.
The extent of monitoring by He Company will depend on the risk
complex wnsumally lavge travsactions, wivch lhhave no- apparent economic
or lawful purpose.

The compoany shall prompty report such highv value casiv tronsactions or
tramsactions of o suspiclons natre to- e appropriote regulatory and

(V) Rusk Management:

The company may categorize Uy customers into- 'High Rkt & 'Others
according to- risk perceived based on Uy experience and review Ut from ttme to-
time: The company may devise procedunres for creating riusk profiles of Uy
existing ano new customery and oapply variouws Anti-Money Laundering
measires keeping v view- the rusks wwolved v o funanclal travsaction or a



business relationship: The company's intfernal andit and complionce
funetiony shhall play an importont role un evaluating and evsring adirerence
to- KYC policies and proceduve, including legal and. regulatory reguivrement:
The intfernal andit macihinery sihall be at ol pointy of tume staffed
adeqguately witiv individunaly wivo- are well versed i sueh policies and
procedunres. The company for this purpose, f requived, may also- engage
wndependent ruk management compandies/ agencies ono solicit thelr
undependent opinion: The compliance un tHuy regaro Ly being and will
continume to- be put up before tie Aundit Committee/ Board on a periodical
basis

(VI) Customer & Staff Education:

The company may have an ongoing employee training programme, so-tiat
staff membery arve adequately trained n KYC procedunres, wiror v furn may
also- educate customer from Hme to- time. The frontine bwestment and.
lending and operating managery shall be fully equipped witiv the compliance
reqguiirements of KYC guidelines in respect of new customer acguisition and.
shall adirere to- he Customer ldentification & Acceptance procedire as above.
The rationale of KYC guidelines shall be updated periodically to- new- staff
members also- on an ongoing basis: The company shall also- prepore an
unformation data fle compiling all relevont particdary of Uy customers,
whilchv may be of a personal nature. The sald data shall also- comprise all
related. KYC unformation un respect of existing and past customers:

Swspiciows transactions shall be reported mmediately to- tihe principal officer
of the company:

Nawe: Shwi Keyin D'sa

Designoation: CFO & President (Business Development)

Phone: 020 66106601

Email: kevin@baojaffinsery-in

Shuwt Kevin D'Sa, CFO & President (Business Development), Sl V' S
Raglhavan, CEO(O), BHIL, Shul V Rajagopalon, VP(F), Shwi J Sridivar, CS, BAL
and My Sonal Tiwoari, CS shall take necessary steps to- aodwise their concerned

sStaff about the tmportance of complionce witiv above KYC & PMLA worms for
depository and borrowers, as the coase may be.


mailto:kevin@bajajfinserv.in

ln addition to- e guidelines gwen under Hie aforesaid Policy, the company
may also- stipudate otiver guidelines Huroughhv Uy lnwestment Policy & otiver
policy docwments and He some are also-to- be adirered to-
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